Complaints/dispute resolution report to owners corporation annual general meeting 
Owners Corporations Act 2006 (the Act) Section 159 and 159F, Owners Corporations Regulations 2018 (the Regulations) and Owners Corporation Rules (the Rules)
When reporting on complaints at the annual general meeting you cannot identify the person(s) who made the complaint or the person(s) about whom the complaint was made.

This report is for the year
(e.g. 1 July 2014 to 30 June 2015)
	


Complaints to the owners corporation under Part 10 of the Act
Number of complaints made to the owners corporation 

	


Nature of these complaints

	


Number of matters on which the owners corporation took action
	


Nature of the matters on which the owners corporation took action

	


Applications to the Victorian Civil and Administrative Tribunal (VCAT)

In respect of an alleged breach of the Rules, Act or Regulations:
Number of matters where an application was made to VCAT
	


Nature of these matters 

	


Outcomes

The outcome of each action by the owners corporation or application to VCAT was:

	Action
	Outcome

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


More information is available in the Owners corporations section of the Consumer Affairs Victoria website (consumer.vic.gov.au/ownerscorp).
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