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Thué Nha

Phat tién $500

Chu nha va van phong dia 6c phai trao
mot tap huéng dan nay cho ngudi cu ngu
tridc hodc trong ngay ho don vao, néu
khong sé bi phat t6i $500
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Thué nha: tap chi dan cho nguoi thué nha va chi
nha - 12 tap séch tém lugc vé cc quyén han va
trach nhiém ctda chid nha va ngusi thué nha theo
mot Hop Bong Thué Muén Nha, dugc Co Quan
Bdo Vé Ngudi Tiéu Thu Victoria chdp thuan.

Theo diéu khodn 66 ctia Pao Luat Thué Muén Nha
O 1997, chd nha phai trao cho ngusi thué nha tap
chi dan nay truéc hodc trong ngay ho don vao 6.

Néu muén c6 thém an ban

Tap chi dan nay c6 sdn tai Co Quan Bdo Vé Nguoi
Tiéu Thu Victoria qua dia chf
www.consumer.vic.gov.au hay qua s6 dién thoai
1300 55 81 81.

Muén |ay trén 5 bdn cho mdi 1an, xin géi fax yéu
cau qua s6 (03) 9627 6574 hay viét thu t6i:

Consumer Affairs Victoria
GPO Box 123A
Melbourne Vic 3001

Khudc Tir Trach Nhiém

Tap chi dan nay khong nén dugc ding thay thé cho
Pao Luat Thué Muén Nha G 1997 hay viéc c6 van
luat phap chuyén mon.

© Bén quyén Tiéu Bang Victoria 2004

An bén nay la ban quyén. Nghiém cd&m moi su sao
chép duéi bat ky hinh thdc nao ngoai tri chiéu theo
nhiing diéu khodn cda Dao Luat Ban Quyén 1968.
Muén dugc husng dan vé céch sao chép céc tu liéu
trong an ban nay, xin lién lac v6i Co Quan Bdo Ve
Nguoi Tiéu Thu Victoria.

ISBN 0-9750813-0-6
Co Quan Bdo Vé Nguoi Tiéu Thu Victoria &n hanh,
452 Flinders Street, Melbourne, Victoria, 3000.

Pugc sy chap thuan cda Chinh Pha Victoria,
452 Flinders Street, Melbourne, Victoria, 3000.

McLaren Press in, 11-19 Lithgow Street,
Abbotsford, Victoria, 3067.




V' 4
Thué Nha

Doi tugng clia tap chi dan nay

Tap chi dan nay gidi thich vé& nhiing diéu ma
ngudi thué nha, chd nha va van phong dia 6¢
phai lam dé twan thi cac luat 1& vé viec thué
mu6n nha ¢ tai Victoria. Diéu luat chinh &p dung
cho nhiing ngudi thué nha, chd nha va van phong
dia 6c 1a Pao Luat Thué Mudn Nha G 1997
(Residential Tenancies Act) 1997 (Dao Luat).

Co Quan Bao Vé Ngudi Tiéu Thu Victoria
(Consumer Affairs Victoria) soan thdo tap chi dan
nay nhu mot tap séch t6m lugc vé nhiing quyén
han va trach nhiém cta chi nha va ngusi thué
nha trong mot hop ddng thué nha. Tap chi dan
nay khong nén dugc dung thay thé€ cho Pao Luat
hay viéc c6 van luat phdp chuyén mon.

TU ngii ‘nha’ (premises) dugc dé cap trong tap chi
dan nay c6 nghia 1a cin nha (house), nha phg
(townhouse), can hd (flat), can ho riéng (unit)
hodc nha chung cu (apartment) dang cho thué.

Thué Nha

Muén dugc huéng dan va tim thong tin vé
céc van dé lien quan dén ngudi tiéu thu va
viéc thué muén nha d, xin lién lac:

Consumer Affairs Victoria

Level 2, 452 Flinders Street
Melbourne Vic 3000

Tel 1300 55 81 81 (phi tdn ca goi dia
phuong)

Fax (03) 9627 6007

Email consumer@justice.vic.gov.au
Website www.consumer.vic.gov.au
TIS 131 450

NRS 9620 1942
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Nhimng dia chi hiiu dung

Co Quan Quan Ly Tién Thé& Chan
(Residential Tenancies Bond Authority)
(RTBA)

Cd quan RTBA gii tat cd cac khodn tién thé
chan cla hgp dong thué nha cho chd nha va
ngudi thué nha trong tu cdch mot quy tin thac
trung 1ap. Co quan RTBA chi c6 thé hoan tra tién
th& chan theo su thda thuan cta chd nha va
ngudi thué nha hay khi c6 1énh cta Toa Hanh
Chanh va Dan Su Victoria (Victorian Civil and
Administrative Tribunal) (VCAT) hodc cta toa an.

RTBA, Locked Bag No. 3040
GPO Melbourne Vic 3001

Tel 1300 137 164 (phi tdn cd goi dia phuong)
Fax (03) 9627 6277

Email rtba@justice.vic.gov.au

Website www.rtba.vic.gov.au

Toa Hanh Chanh va Dan Sy Victoria
(Victorian Civil and Administrative
Tribunal) (VCAT)

Tda VCAT hoat dong doc 1ap véi Co Quan Bdo
Vé Ngudi Tiéu Thu Victoria. Toa nay tuong tu
nhu toa én nhung khong mang tinh céch trang
trong, c6 nhiém vu gidi quyét cac van dé thuoc
nhiéu lanh wuc, bao gdm nhiing tranh chdp phat
sinh t Pao Luat Thué Mudn Nha 0 1997.

VCAT, 55 King Street, Melbourne, Vic, 3000
Tel (03) 9628 9800

S goi mién phi 1800 133 055

Fax (03) 9628 9822

Email vcat@vcat.vic.gov.au

Website www.vcat.vic.gov.au

Pia Chi Thu Tin GPO Box 5408cc,
Melbourne, Vic, 3001

Uy Ban Co Hi Binh DPang Victoria
(Equal Opportunity Commission
Victoria) (EOCV)

Uy ban EOCV cung cép thong tin va c6 van vé
van dé co hoi binh déng lién quan t6i cac quyén
han va trach nhiém déng thoi gitp moi ngudi
gidi quyét nhiing khi€u nai vé van dé ky thi hay
qudy nhiéu bat hgp phap qua dich vu hoa gidi
mang tinh cach vé tu, kin déo va mién phi cda
Gy ban.

EOCV, 3/380 Lonsdale Street,
Melbourne, Vic, 3000

Pudng Day C& Van (03) 9281 7100

Fax (03) 9281 7171

S goi mién phi (cho nhiing ngudi goi tif viing
qué) 1800 134 142

TTY (03) 9281 7110

Email eoc@vicnet.net.au

Website www.eoc.vic.gov.au

Thué Nha



Van Phong Gia Cu (Office of Housing)
Van Phong Gia Cu la mot phan cia Bo Nhan Vu
(Department of Human Services). Van Phong Gia
Cu cung c&p nhiéu dich vu vé van dé gia cu bao
gbm Chuong Trinh Cho Mugn Tién Thé Chan
(Bond Loan Scheme) va cho thué nha chinh pht
cho nhting ngudi hoi da diéu kién 6 Victoria.
Muén biét them chi tiét vé nhiing sy gitp do cda
Van Phong Gia Cu va nop don mugn tién t6i
Chuong Trinh Cho Mugn Tién Th& Chan, xin lién
lac v6i Van Phong Gia Cu gan nhat (dugc liét ké
trong Nién Giam Dién Thoai Tring A-K dudi dé
muc Human Services, Housing Services) hay ghé
tham trang mang tai:
www.dhs.vic.gov.au/housing.

Thué Nha

Vién Dia Oc Victoria (Real Estate
Institute of Victoria) REIV)

Vién Dia Oc Victoria 12 hiép hoi ky nghé chinh
véi chlc nang dai dién cho cac van phong dia
oc tai Victoria.

REIV, 335 Camberwell Road,
Camberwell, Vic, 3124

Dich Vu Thong Tin Cong Cong (03) 9205 6677
Fax (03) 9205 6699

Email reiv@reiv.com.au

Website www.reiv.com.au



Phat tién Quyén riéng tu

Co Quan Bdo Vé Ngudi Tiéu Thu Victoria c6 thé
dua ngudi thué nha, chii nha va van phong dia
8c ra Toa So tham vi t6i khong tuan thi cac bén
phan nao dé theo Dao Ludt Thué Muén Nha g
1997 (Pao Luat). Trong nhiing trudng hop nay,
Toa So tham c6 thé ra lénh phat tién.

TU ngii phat tién dé cap trong tap chi dan nay c6
nghia 1a s& tién phat t6i da ma Toa So thdm c6
thé ap dung. Néu toa quyét dinh phat tién, s6
tién nay phai déng cho Quy Thué Muén Nha §
(Residential Tenancies Fund).

vi

Trong Pao Luat c6 nhiing diéu quy dinh ré vé
thai gian ma chd nha hay van phong dia 6c¢ dugc
phép vao nha cta ngudi thué nha. Nhing quy
dinh nay dudgc thdo luan & trang 15 dudi dé muc
‘Khi chd nha hay vin phong dia 6c vao nha’.

Néu qui vi cho chd nha hay van phong dia 6¢
biét c4c chi tiét c& nhan cda minh (chéng han
nhu sd dién thoai hay ngay thang nam sinh), cac
luat & vé quyén riéng t c6 thé han ché ho trong
viéc tiét 10 nhiing chi tiét nay cho mot ngudi thi
ba. N&u qui vi nghi ring céc chi tiét ca nhan cla
minh bi lam dung, hay lién lac v6i Co Quan Bdo
Vé Ngudi Tiéu Thu qua s6 1300 55 81 81 hodc
Uy Vién Lién Bang Dic Trach vé Quyén Riéng
Tu (Federal Privacy Commissioner) qua s6

1300 363 992 dé dugc huéng dan.

Thué Nha



Mot s6 chi dan cho nguoi thué nha

Mot diéu rat quan trong la ngudi thué nha khong
nén ky tén vao mot mau don con dé€ trong, bat
k€ 1a mau don chinh thic hay mot loai nao khac.

T4t ca cac thong bdo chinh thic va trang trong
g6i cho chi nha hay vian phong dia 8¢ phdi bao
gbm tén cda chd nha.

Vao lic bit dau thué nha

Tim c6 van chuyén mon néu thay c6 van dé
nao khong ro rang vé viéc thué nha.

Doc va ky tén vao ban ‘Hgp Dong Thué
Nha’ (Residential Tenancy Agreement) va gitt
mot ban.

Doc tap chi dan vé viéc thué nha tai Victoria
nay.

Kiém tra ky xem cdn nha c6 an toan khong.
Néu phai déng tién thé chan, hay dién va ky
tén vao ban ‘bdo cdo tinh trang can nha’ va
giti mot ban.

Déng tién thé chan cho chd nha hay van
phong dia 6c.

Dién va ky tén vao mau don ‘Ky Géi Tién
Thé& Chan’ (Bond Lodgement) va gid mot ban.

Gitt bién nhan cta co quan RTBA dé doi lai
tién thé€ chan sau nay.

Tuan thd tat cd cac diéu & cta ban ‘Hop
DPéng Thué Nha'.

Tuan tha tat cd cac quy dinh lién hé t6i Pao
Luat Thué Muén Nha 0 1997.

Kiém tra xem ai 1a ngudi c6 trach nhiém trg
tién st dung nudc va dich vu thoat nuéc thai.

Mudn chinh don bat ky trudng hgp nao, t6t
nhat qui vi nén lién lac véi chi nha hay van
phong dia 8¢ ctia minh trudc khi c6 nhing
hanh dong ké tiép.

Thué Nha

Vao cudi thoi han thué nha
® Thong bdo ding han khi du dinh don ra.

® Doéng tién thué nha lan cudi cung.

® Lien lac véi cac cong ty dich vy dé cit
dudng day dién thoai, hoi dot, nudc va dién
va thanh todn héa don cudi cung.

® Gil cho cin nha dugc ngin ndp va & trong
tinh trang tuong tu nhu khi qui vi méi don
vao. Nhiing hao mon hgp 1y c6 thé chap
nhan dudgc.

® Don hét db dac ca nhan ctia minh ra.

® Gil lai ban ‘Bao Céo Tinh Trang Can Nha’
dé dé phong truong hgp cé xdy ra tranh
chap.

® N&u qui vi c6 déng tién thé chan, hay thuong
lugng v6i chd nha hay van phong dia 6c vé
viéc hoan trd tién thé€ chan.

® Dién va ky t&n vao mau don ‘Doi Lai Tién
Thé Chan’ (Bond Claim), ghi rd cac khodn
trong s6 tién thé chan ma qui vi dong y phan
chia va gitt mot ban.

® Nhd gdi mau don ‘Doi Lai Tién Th& Chan’ da
dién day du t6i co quan RTBA.

® Kiém tra v6i ngan hang xem cad quan RTBA
da hoan tra tién th& chan vao truong muc
cda qui vi chua.

® DE lai dia chi méi cta qui vi cho chd nha
hay van phong dia 6c, co quan RTBA (trong
mau don ‘Doi Lai Tién Thé& Chan’) va Buu
Dién biét.

Vii



Mot so chi dan cho chii nha va van

phong dia éc

Vao lic bit dau cho thué nha

® Doc va ky t@n vao ban ‘Hgp Ddng Thué

Nha’ (Residential Tenancy Agreement), giao

cho ngusi thué mot ban va gitt mot ban.

® Giao mot tap chi dan vé viéc thué nha tai
Victoria nay cho ngudi thué.

® Kiém tra ky xem can nha c6 an toan khong.

® N&u nhan tién thé chan, hay dién va ky tén
vao ban ‘Bao Céo Tinh Trang Can Nha’, giao

cho ngusi thué mot ban va giti mot ban.
® Dién va ky tén vao mau don ‘Ky Géi Tién
Thé& Chan’ (Bond Lodgement) va giao cho
ngudi thué ban cia ho.
® Gdi so tién thé chan va ban ‘Ky Géi Tién
Thé& Chan’ cGia RTBA t6i co quan RTBA.

® Nhd ldy bién nhan cda co quan RTBA va git

mot ban.

® Tuan thi tat cd cac diéu lé cda ban ‘Hgp
Dong Thué Nha'.

® Tuan thi tat cd cac quy dinh lién hé t6i Pao

Luat Thué Mudn Nha G 1997.

® Muén chinh dén bat ky trudng hop nao, tét

nhat qui vi nén lién lac véi ngudi thué nha

cta minh trugc khi c6 nhiing hanh dong k&

ti€p.

viii

Vao cudi thoi han cho thué nha

Git lai bdn ‘Bao Cao Tinh Trang Can Nha'
dé dé phong truong hgp c6 xdy ra tranh
chép.

Néu quf vi c6 nhan tién thé€ chan, hay
thuong lugng véi ngudi thué vé viéc xa ly
khodn tién th€ chan nay.

Dién va ky tén vao mau don ‘Doi Lai Tién
Thé& Chan’ (Bond Claim), yéu cau tat ca
nhiing ngudi thué ky vao va giao cho ho ban
cta ho.

Giti bdn sao mau don ‘Doi Lai Tién The
Chan’ ctia qui vi.

Nhé g&i mau don ‘Doi Lai Tién Thé Chan’ da
dién day du t6i co quan RTBA.

Nop don t6i toa VCAT trong vong 10 ngay
néu qui vi khong dat dugc théa thuan nao véi
ngudi thué vé s6 tién thé chan nay.

Tuan thd Pao Luat Thué Muén Nha O 1997
lien quan t6i nhiing db dac va gidy o ca
nhan cta ngudi thué nha.

Xem trang 35 dé biét chi tiét vé viéc giai
quyét nhiing van dé lién quan dén viéc cho
thué mudn.

Thué Nha



Nop don xin thué nha

‘Don Xin Thué Nha’ ¢6 sén tai Co Quan Bao Vé

Ngudi Tieu Thu Victoria va mot s6 van phong dia
&c. Khi ngp don xin thué nha, diéu quan trong la
qui vi phdi chudn bi trugc. Rat cé thé 1a chi nha
hay van phong dia 6c sé doi xem ching minh

thu cia qui vi chdng han nhu béng l4i xe ciing
nhu céc chi tiét vé viéc lam va ngudi gidi thiéu
cla qui vi.

Nguoi thué nha cé con tré

Thong thudng chd nha hay van phong dia 6¢
khong thé tir chéi cho thué vi ngudi thué nha c6
con tré.

bay 1a mot hanh dong ky thi va trai luat.

Thué Nha
1 Bat PAau Thué Nha

Chu nha hay van phong dia 6c chi c6 thé ti chéi
khi:

® chu nha thudng & trong can nha dé va sé
quay tré lai dé€ &

® chinh phd da an dinh rdng d6 la can nha
danh riéng cho nhiing ngusi doc than hoac
céc cdp vo chong khong c6 con

® can nha dé khong thich hop cho tré em.

Muén biét them chi tiét vé van dé ky thj vé chd

8, xin lién lac véi Uy Ban Ca Hoi Binh Déng

Victoria (Equal Opportunity Commission

Victoria). Xem chi tiét lién lac & trang iv.



Hgp dong thué nha

Hop ddng thué nha la mot hop dong phéap ly
gilia ngudi thué va chi nha hay van phong dia
&c. Hop déng nay c6 ghi 16 s6 tién thué phai trd
va cach trd, thoi gian thué, s8 tién thé chan dugc
hoan trd ma nguoi thué phai déng, va cac diéu
kién cing nhu quy dinh khéc.

Hop ddng thué nha cé thé bang 16i néi hay trén
van ban.

Cac hop ddng trén van ban phai dugc dién hoac
viét theo c4c tli ngii trong mau don ‘Hop Ddng
Thué Nha’ (Residential Tenancy Agreement) c6
sdn tai Co Quan Bdo Vé Ngudi Tiéu Thu Victoria.
Doi khi cic van phong dia 6c st dung cac mau
hop ddng cla riéng ho trong dé c6 thé c6 them
céc diéu kien phu. C&c mau hgp ddng nay déu
6 hiéu lyc mién 1a chang phai tuan thad theo
DPao Luat.

Hop ddng bing I3i néi cé hiéu luc néu tuan tha
theo Dao Luat.

C6 hai loai hgp déng thué nha — c6 dinh (fixed-
term) va theo tiing ky (periodic). Hop déng c&
dinh kéo dai trong mot thoi gian &n dinh, trong
khi hgp ddng theo tiing ky dugc tinh tif tudn nay
sang tudn khac hay ti thang nay sang thang
khac.

Mic du hgp dong dinh ky c6 ghi ngay cham dit,
ngudi thué van can phai thong bao cho chi nha
biét trén van ban hay chd nha phai géi thu
‘Thong Bao Don Nha gdi Ngudi Thué Nha’
(Notice to Vacate to Tenant/s of Rented Premises)
trong triding hop ngudi thué sé don ra vao cudi
thsi han hop dong.

Xem trang 26 dé biét chi tiét vé cach tinh thai
han t3i thiéu cda viéc thong bao. Néu cé hai bén
déu khong thong béo cho nhau biét vé viéc
ch&m ddit hgp ddng c6 dinh, bdn hgp dong dé sé
ty dong trd thanh hgp dong thué nha theo tiing
ky.

Mudh biét chi tiét vé viec chdm dut hgp dong
thué nha, xem trang 17.

Giir ban hgp dong thué nha da ky tén
Trudc khi yéu ciu ngudi sdp thué nha ky vao ban
‘Hop Dong Thué Nha’ (Residential Tenancy
Agreement), cht nha hay van phong dia 6c phai
dua cho ho mot ban sao hop dong chua ky tén.

Trong trudng hop cd hai bén da ky tén vao ban
‘Hgp Bdng Thué Nha’, chli nha hay van phong
dia 6¢ phéi dua cho ngudi thué mot ban sao hgp
dong da ky tén trong vong 14 ngay. Ngoai ra,
chd nha hay van phong dia 8¢ phai trao cho
ngudi thué mét ban sao tap chi dan nay trudc
hodc trong ngay ho don vao.

Trong mot s6 trudng hop han ché, c6 nhiing cich
ch&m ddt mot hop dong thué nha trugc khi don
vao. Xin xem trang 8 hoac goi dién thoai cho Co
Quan Bdo Vé Ngudi Tiéu Thu Victoria qua s6
1300 55 81 81.

Thué Nha
1 B4t PAu Thué Nha



Cac chi tiét lien lac

Chi tiét lién lac ctia chi nha va vin
phong dia oc

Chu nha hay van phong dia 6c phdi cho ngudi
thué nha biét mot sd chi tiét lién lac bang van
ban trudc hodc trong ngay ho don vao.

Cac chi tiét lién lac nay gdbm:

® ho tén, dia chi va so dién thoai ctia chdi nha
hay cda van phong dia 6c va sd fax (chi can
clia van phong dia 6c)

® mot s6 dién thoai khan cip va c6 thé lién lac
ngoai gid lam viéc.

Chui nha hay van phong dia 6c c6 thé bi phat

$500 néu khong cung cap cac chi tiét lién lac

nay trong hodc truéc ngay hgp dong thué nha cé

hiéu luc.

Neéu cac chi tiét lién lac c6 thay ddi trong thoi

gian cho thué nha, chd nha hay van phong dia

8c phai viét thu bao cho ngudi thué biét trong

vong 7 ngay. Néu khong thuc hién diéu nay, ho

c6 thé bi phat $500.

Néu vin phong dia 6c dang quan |y cin nha, ho

phai thong bao cho ngudi thué nha biét mot s&

chi tiét trén van ban.

Cac chi tiét bit budc trén van ban bao gbm:

® vin phong dia 6c c6 dugc quyén chap thuan
viéc stia chita khan cap khong. Néu co, s6
tién t8i da ma van phong dia 6c c6 thé chap
thuan

® 53 dién thoai va so fax dé st dung trong
trudng hop stia chita khan cap.

Thué Nha
1 B4t PAu Thué Nha

Chi tiét lién lac cGia ngudi thué nha
Ngudi thué nha phai bao ngay cho chi nha hay
vin phong dia 8c biét néu céc chi tiét lién lac c6
thay déi, thi du nhu s& dién thoai s& lam hay
dién thoai luu dong, trong thai gian thué nha.



Tién dat coc va cac chi phi

Cha nha hay van phong dia 6c dugc phép nhan
tién dat coc clia ngudi sdp thué nha.

S6 tién nay phai dugc hoan tra khi hai bén ky
vao ban ‘Hgp Déng Thué Nha'.

Néu hgp dong thué nha khong dugc ky két trong

vong 14 ngay, s6 tién dit coc phdi dugc hoan trd

truéc hodc vao ngay lam viéc ké tiép.

Néu chi nha hay van phong dia 6c khong hoan

trd tién dat coc, ho c6 thé bi phat $500.

Chd nha hay vin phong dia 6c khong thé tinh

chi phi cho nhiing viéc:

® cho ngudi sdp thué nha xem nha

® cip thé thanh toén tién thué nha cho ngudi
thué

® thiét 1ap hay sd dung cac tién nghi thanh
toan truc tiép (direct debit)

® soan thdo, tiép tuc hay gia han ban ‘Hgp
DPéng Thué Nha’ (con goi la cac khoan &
phi, phu chi, hué hdng hay tién chia khéa).

Néu chi nha hay van phong dia 8c tim céach

tinh [& phi cho cac dich vu néi trén déi véi ngudi

thué nha, ho c6 thé bj phat $1000.

Tién thé chan

Tién thé chan 1a s6 tién ma ngudi thué nha déng
nhu mot khoan tién dit coc bdo ddm (security
deposit). Néu ngudi thué khong gitr gin can nha
sach s&, hay lam hu hai, hay khéng tra tién thue,
chd nha hay van phong dia 6c¢ c6 thé doi gid lai
mot phan hay tron sd tién thé chan vao cudi thoi
han thué nha.

Chd nha con ¢6 thé doi bdi thuong thém tir ngudi
thué nha néu 6 tién thé chan khong da dé chi
trd cho nhiing mat mat ma cha nha phai chiu.

So tién thé chan

Néu tién thué nha mdi tuan tr $350 trd xudng,
s6 tién thé chan khong thé nhiéu hon mot thang
tién thué nha.

Nhiing chd nha hay van phong dia 6¢c mudn s&
tién thé& chan cao hon phai nop don t6i Toa
Hanh Chéanh va Dan Su Victoria (Victorian Civil
and Administrative Tribunal) (VCAT).

Néu chd nha hay vin phong dia 6c doi s6 tién
th& chan cao hon ma khéng dugc su cho phép
clia tda VCAT, ho c6 thé bi phat $500.

C6 hai trudng hgp chd nha cé thé 14y tién the
chéan cao han mot thang tién thué nha ma khong
cén thong qua toa VCAT. Truong hop thd nhat la
khi bdn ‘Hop Ddng Thué Nha’ c6 ghi ring can
nha dé la noi cu ngu thudng xuyén clia chi nha
va ngudi thué sé thué cho dén khi chid nha mudn
quay vé dé . Truong hgp th( hai [a néu tién
thué trén mdc $350 mot tuan.

Tién thé chan khong dugc tang trong thai gian
thué nha.

Thué Nha
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Quan ly tién th& chan

Co Quan Quén Ly Tién Thé Chan (Residential
Tenancies Bond Authority) (RTBA) gil s tién thé&
chan trong thoi gian thué nha.

Néu chd nha hay van phong dia 6c nhan tién
th& chan, ho phai dua cho ngudi thué nha mot
mau don ‘Ky Géi Tién Thé Chan’ (Bond
Lodgement) chinh thiic da dién day di va ky @n
dé ngudi thué ky t@n. Co quan RTBA cin c4c chi
tiét va chi ky trong mau don nay dé c6 thé hoan
trd tién thé€ chan vao cudi thoi han thué nha.

Néu c6 sy thay ddi vé chi nha hay van phong
dia 6c trong thai gian thué nha, hay mot ngudi
mdi tiép tuc hop dong thué cin nha, co quan
RTBA phadi dugc thong bao va phdi nhan dugc
mau don sang chuyén chinh thic. Xem trang 13
dé biét thém chi tiét.

Mau don ‘Ky Ggi Tién Th& Chan’ c6 sin tai Co
Quan Bdo Vé Ngudi Tiéu Thu Victoria va tai ca
quan RTBA. To du tién c6 ghi chit ‘RTBA’. T
phia sau danh cho ‘Ngudi Thué Nha’ va phai
giao cho ngudi thué nha nhu bién nhan tam thai.
Ngoai ra con c6 mot t6 néia danh cho chd nha
hay van phong dia 6c.

Chd nha hay van phong dia 6c phai géi s6 tién
thé chan va tg dau tién (‘RTBA’ copy) clia mau
don t6i co quan RTBA trong vong 10 ngay lam
viéc sau khi nhan tién thé& chan. Né&u khong tuan
hanh sé bi phat $1000.

Tién thé& chan phai dugc thanh todn bing chi
phiéu hay buu phiéu va dé tén ‘Co Quan Quén
Ly Tién Thé Chan’ (Residential Tenancies Bond
Authority). Chi tiét dia chf thu tin & trang iv cta
tap chi dan nay va trong mau don ‘Ky Géi Tién
Thé Chan'.

Theo Pao Lut Thué Mudn Nha 01997, co
quan RTBA sé& diu tu s6 tién thé chan. Tién oi
trong Truong Muc Tién Thé Chan (Residential
Bonds Account) dugc trd vao Truong Muc Lgi Ttic
Dau Tu Tién Thé Chan (Residential Bonds
Investment Income Account). S& tién nay dugc
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dung vao céc chi phi diéu hanh hé théng quan
ly tién thé chan dong thoi déng gép vao Quy
Thué Mudn Nha 0.

Tién thé& chan tir Bo Gia Cu (Director
of Housing) (DoH)

Néu Bo Gia Cu (DoH) déng gép mot phan hay
tron sd tién th& chan, mau don ‘Ky G&i Tién Thé
Chan’ dac biét danh riéng cho B Gia Cu phdi
dugc st dung. Bo Gia Cu cap mau don nay véi
so tién th& chan khi don xin mugn tién th€ chan
dugc chap thuan.

Co Quan Bdo Vé Ngudi Tiéu Thu Victoria cling
c6 tat ca cac mau don va thong béo lién he.

Néu chi phiéu tra tién th& chan khéng
cé tién bao ching

Néu chi phiéu tra tién thé chan géi téi co quan
RTBA khong c6 tién bdo ching (thi dy, tién trong
truong muc chua dugc ngan hang chuyén qua vi
truong muc khong c6 du tién), s tién thé chan
nay khong thé dugc ghi vao s6.

Co quan RTBA viét thu thong bao cho ngudi thué
nha va chd nha hay van phong dia 6c biét ngay
trong ngay ho dudc thong béo vé tdm chi phiéu
khong c6 tién bdo chiing. Lic d6 chd nha hay
van phong dia 6c c6 thé thu x&p dé thau so tién
th& chan va nop lai, hodc géi thu ‘Thong Béo
Don Nha’ (Notice to Vacate) t6i ngudi thué vi ly
do ho khong déng tién thé chan.

Cap bién nhan

Co quan RTBA phai gdi mdt bién nhan téi nguoi
thué nha va chd nha hay vian phong dia 6c.
Ngudi nao khong nhan dugc bién nhan cta
RTBA sau 15 ngay ké tui khi trd tién thé& chan
nén goi dién thoai cho co quan RTBA.

Néu B Gia Cu (DoH) cho muogn tién thé& chan,
ho sé& dugc thong béo vé viéc ky géi tién thé
chan.



Tién thué tra trudc Giay bao dam

Néu tién thué nha dugc tra hang tan, chi nha
hay van phong dia 6c¢ khong dugc doi qua 14
ngay tién thué nha vao ldc bit dau hgp déng
thué nha.

Trong céc trudng hogp khac, néu tién thué nha
mdi tudn i $350 tré xudng, chd nha hay van
phong dia 6c¢ khong dugc doi 18y truéc qué mot
théng tién thué nha. Néu chi nha hay van
phong dia 6¢ vi pham mot trong hai trudng hop
néi trén, ho c6 thé bi phat $1000.

Trach nhiém cda ngudi thué nha 1a phai trd tién
thué nha ddng han. Ngudi nhan tién thué nha
(thuding 1a chd nha hay van phong dia 6¢) phai
cap bién nhan cho ngudi thué khi nhan dugc
tién. Xem trang 10 d€ biét chi tiét.

Su khac biét giiia tién th& chan va

tién thué nha

Tién th& chan va tién thué nha 1a hai khoan tién
khéac nhau. Ngudi thué nha c6 thé bi phat $1000
néu st dung bat ky phan nao cta tién thé chan
nhu tién thué nha.

Ngudi thué nha khong dugc ngung tra tién thué
nha vi chd nha hay van phong dia dc tif chdi
viéc stia chiia, ‘Hop Ddng Thué Nha’ da téi
thang cudi, hay ngudi thué da théng bao cho cha
nha biét vé y dinh don ra cia minh, hay chi
nha da géi thu ‘Thong Bao Don Nha’ cho nguoi
thué.

Gidy bdo dadm la mét sy thda thuan trong d6 mot
ngudi khong phai la ngudi thué nha ding ra
nhan lanh trach nhiém bdi thudng nhiing mat
mét thiét hai cho chd nha hay van phong dia 6c
vi ngudi thué nha da khéng tuan thi céc doi héi
clia ‘Hop Dong Thué Nha’ va cda Dao Luat
Thué Muén Nha 0 1997.

Thong thudng, chd nha hay van phong dia 6c

khong thé doi cd gidy bdo ddm Ian tién th&

chan.

Chu nha hay van phong dia 6c c6 thé doi cd

gidy bdo ddm Ian tién thé& chan trong truong hop:

® tién thué nha trén $350 mot tuan, hodc

® ‘Hop Ddong Thué Nha’ c6 ghi rang ngudi thué
dang thué can nha riéng cta chd nha cho téi
khi chi nha quay trg lai dé & trong cin nha
do.

Trong tat cd céac trudng hop khac, so tién phat

$1000 c6 thé dugc ap dit néu chd nha doi cd

gidy bdo ddm Ian tién thé& chan.

S6 tién bao ddm khong dugc tuong duong qué

mot thang tién thué nha, trdr phi:

® tién thué nha trén $350 mot tudn, hodc

® ‘Hop Dong Thué Nha’ c6 ghi ring ngudi thué
dang thué can nha riéng cta chi nha cho tgi

khi chd nha quay trd lai dé€ & trong cin nha
dé.
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Ban bao cdo tinh trang cin nha

Né&u c6 nhan tién th€ chan, chd nha hay van
phong dia 6c¢ phdi chudn bi mot ban béo céo
tinh trang can nha. Bdo bao cdo nay ghi chd tinh
trang t6ng quét clia cdn nha, bao gdm cac db
dac rdi va cé dinh.

Chu nha hay van phong dia 6¢ phdi giao cho
ngudi thué hai ban bao cdo tinh trang can nha
da ky tén trugc khi ho don vao. Khong tuan thi
viéc nay c6 thé bi phat $500.

Ngudi thué nha phai dién va géi lai ban bdo cao
tinh trang can nha cho chd nha hay van phong
dia 6c trong vong 3 ngay lam viéc ké i lac don
Vao.

Bdn bdo cdo tinh trang can nha la mot van kién
quan trong. Ban bao cdo nay c6 thé dugc st
dung nhu mét bang chiing néu c6 su tranh chap
trong tuong lai v& viéc ai la ngudi phai trd cac
chi phi don dep vé sinh, stia chita hu hai hoac
thay thé€ cac db dac bj mat. Ca hai bén déu nén
gili bdn bdo cdo tinh trang can nha ctia minh
cho dén cudi thsi han thué nha.

Cha nha hay van phong dia 6c c6 thé doi mot
phan hay tron s6 tién th& chan dé thanh toan
cac chi phi don dep vé sinh, sta chia hu hai
hoac thay thé céc dé dac bi mat vao cudi thoi
han thué nha. Néu ban bo cdo tinh trang cin
nha c6 ghi rdng nhiing cong viéc nay phai dugc
hoan t4t vao lic bat dau thué nha, hay khong liét
ké cac muc nay, né c6 thé la bing ching dé
ngudi thué nha doi lai tién thé chan.

Thué Nha
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Pién vao ban bao céo tinh trang can
nha

Co Quan Bdo Vé Ngudi Tiéu Thu Victoria c6 mot
mau don ‘Bao Céo Tinh Trang Cdn Nha’ ma qui
vi ¢6 thé st dung. Mau don nay cho phép ngudi
thué nha, chd nha va van phong dia 6c danh gia
tinh trang clia cin nha va cac db dac trong dé
dang & tinh trang sach s&, khong bi hu héng hay
con hoat dong.

Diéu quan trong la ngudi thué nha nén ghi cha
vao ban ‘Bdo Céo Tinh Trang Can Nha’ néu
khong dong vy vé mot diém nao dé.

Ngudi thué nha nén tir tir kiém tra xem tt cd
nhiing thd gin trén tran nha, tidng hay cla ra
vao (thi du nhu chup dén dién, bé 16 sudi, méc
treo va tay ndm) c6 dugc chic chin va khong dé
gay thuong tich cho moi ngudi khong.

Ngudi thué nha nén kiém tra vdn dé an toan clia
can nha va ty héi minh cac cau héi sau:

® (Cac can treo man clia va manh treo cé dugc
g3n chic chdn vao tidng khong?

® Céc chup den dién c6 dé bj rét khéi trdn nha
hay tudng khong?

® (6 ké hd nao gilia tudng va td hay ké nha
bép khong?

® 10 bép co trdi i trude khi bi x6 ddy hay khi
ctia ra vao bi kéo még that manh khong?

® Be [0 susi trong c6 dugc chic chin khong?

® Cac ké sach gan trong tudng co sé bi xoay
ngang hay tréch khoi tudng khi dé day sach
khong?

® Bén trong hodc phia ngoai nha c6 cac cau
tric hang nang nao (thi du nhu thung két ké
trén bé, db trang tri phong cénh, vanh béng
r6, hay ké chia dd) khong dugc gin chic
chidn khong?

® Cac gia dd cu thang hay hanh lang c6 bi
[6ng 1éo hay hu hdng khong?



Danh sdch nay chua phai 1a hét, va c6 thé con
€6 nhiing thi khac trong nha hay can ho khong
dugc an toan. T4t ca nhing dé dac hu héng von
c6 thé gay nguy hi€ém cho ngudi thué nha nén
dugc théng bdo cho chd nha hay van phong dia
6c biét trén van ban dé ho c6 thé nho thg
chuyén moén téi stia cha.

Néu day la van dé lién quan dén sy an toan ma
chii nha khoéng chiu stia chiia, ngudi thué nha cé
thé c6 nhiing hanh dong ti€p theo. Xem phan
‘Stta Chtta’ § trang 13.

Néu day la van dé nghiém trong khién cho viéc
& trong can nha dé khong dugc an toan, ngudi
thué nha nén thong bao cho chi nha biét ngay.
Néu van dé nay khong thé gidi quyét dugc, ngudi
thué nha cé thé chdm ddt hop dong thué nha.
T6t nhat 1a qui vi hay tim c& van vé viéc nay,
xin lién lac v6i Co Quan Bdo Vé Ngudi Tiéu Thu
Victoria qua s6 1300 55 81 81.

Nha sach sé va dugc don tréng

Chu nha hay van phong dia 8¢ phéi bdo ddm
ring cin nha hién dugc don tréng va twiong doi
sach sé trong ngay ngudi thué nha don vao.

Néu can nha khong dugc don tréng va tuong dai
sach s&, ngudi thué nha c6 thé:
® cham dut viéc thué nha trugc khi don vao

(xem cdc trang 24-25)

® i choi don vao cho t6i khi cian nha dugc
don tréng hay tuong déi sach sé.

Ngudi thué nha khong phai trd tién thué trong
khi dang chd dgi cho can nha dugc don tréng
hay lam vé sinh sach sé tuong dai.

Poc dong hé nuéc

Trong khu vuc ndi thanh Melbourne, néu can
nha c6 déng hoé nudc rieng, chi nha hay vén
phong dia 6c c6 thé sip xép dé ngudi thué nhan
dugc héa don thanh toan tién st dung nuéc va
dich vu thoat nudc thai. Trong trudng hgp nay,
chi nha can cung cép céc chi tiét clia ngudi thué
cho s6 thiy cuc. S thiy cuc sé doc dong ho va
g6i hoa don cho ngudi thué tr thoi diém doé.

Tai nhiing khu vuc ngoai thanh Melbourne,
nhiing ngudi thué nha don vao nhiing can nha cé
ddng hd riéng phai bao cho s thiy cuc biét it
nhat 2 ngay lam viéc trudc khi ho don vao. Néu
khong, ngudi thué nha sé phai tra 1& phi cho
ligng nudc cung cap cho cin nha dé tinh ti 1an
doc ddng hd cudi cung.

T6t nhat [a qui vi nén viét thu xac nhan céac chi
tiét cda minh cho sg thiy cuc va git lai mot ban.

Cau dién, hgi dot va dién thoai

Khi bét dau thué nha, ngudi thué nén lién lac véi
céc cong ty dich vu lién hé dé cau dién thoai,
hoi dot va dién va dé sip xép cho cac héa don
dugc chuyén sang tén ctia minh.
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Trong su6t thoi gian thué nha, ngudi thué va cha
nha hay van phong dia 6c c6 thé can phai lién
hé véi nhau vé cac van dé nhu tién thué nha gia
tang, nha bi hu hai, cho ngudi khac thué nha lai,
va cham ddt hgp dong.

Nhiing vdn dé quan trong nén dugc hai bén giao
ti€p hodc xac nhan trén van ban. Co Quan Bdo
Vé Ngudi Tiéu Thu Victoria c6 sdn nhiéu mau
don cho muc dich nay, va qui vi rat nén st dung
ching. Trong nhiéu tridng hop, qui vi bat budc
phai st dung nhiing mau don nay.

Diéu quan trong 1a nhiing thu ti giao tiép phdi ro
rang, bao gdm tat ca nhiing chi tiét cn thiét va
c6 ky tén, va dugc tat cd cic bén luu git dé
tham khdo vé sau.

Thué Nha
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Tra tién thué nha

Ngudi thué nha c6 trach nhiém tra tién thué nha.
Ho phai tré tién thué cho dén khi viéc thué nha
cham dit. Néu trd tién thué nha tré hay khong
trd, ngudi thué nha lap tdc bi thiéu tién thué va
chd nha hay van phong dia 6c¢ c6 thé c6 hanh
dong ddi phé véi ngudi thué nha.



Bién nhan tién thué nha Chi phi nu6c

Ngudi thué nha dugc quyén doi bién nhan cho
mdi |an tré tién thué nha.

Ngudi nhan tién thué nha, thudng la chi nha
hay vin phong dia 6c, phai:

® néu nhan tién tryc tiép i ngudi thué nha,
cdp bién nhan cho ho ngay

® néu khong nhan tién truc ti€p nhung ngudi
thué nha doi bién nhan, cap bién nhan trong
vong 5 ngay lam viéc

® néu tién thué nha dugc trd truc tiép ma nguoi
thué nha khong doi bién nhan, luu gid s8
sach tién thué nha trong 12 thang va, khi
dugc yéu cAu, cap cho ngusi thué mot ban
sao s6 sach trong vong 5 ngay lam viéc.

Khéng tuan theo cac luat 1& vé viéc cap bién
nhan tién thué nha cé thé bi phat $500.

Bién nhan tién thué nha phai c6 chi ky cda cha
nha hay van phong dia &c.

Bieén nhan tién thué nha ciing phai ghi ré:

® tén ngudi thué nha

® dia chi can nha

® ngady sd tién dugc trd

® 56 tién nay dugc trd cho thoi gian thué nao
® s§tién tra

® ring day la bién nhan tién thué nha.
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Néu cdn nha c6 ddng hd riéng, ngudi thué nha
phdi tra chi phi st dung nudc, va chi phi cho
dich vu thoat nudc thai trong khu vuc noi thanh
Melbourne, ngoai trif trudng hgp chd nha déng y
trd cdc chi phi nay.

Chu nha hay van phong dia 6c phai tra tat ca
céc khodn chi phi khac lién quan dén viéc cung
cdp nuéc mic du céac luat |é khdc c6 thé ap
dung khi ngudn cung c&p chinh la mot bé nuéc.

Néu can biét cac thong tin vé van dé nay, ngudi
thué nha nén lién lac véi Co Quan Bdo Vé Nguoi
Tiéu Thu Victoria qua s6 1300 55 81 81.

Thay thé& cac thiét bi vé nudc

Néu chi nha hay vian phong dia 6c thay thé bat
ky thiét bi, dung cu roi hay cd dinh nao vé& nu6c
va nhiing thiét bi thay th€ d6 khong dugc xép
loai Muc Tieu Chudn Uc ‘A’ t8i thiéu, chi nha
hay van phong dia 6c phdi chiu trach nhiém tra
tat ca céc chi phi liéen quan dén viéc st dung
nuéc cho t6i khi cac thiét bi c6 Mdc Tiéu Chuin
Uc ‘A’ dugc |8p dat.

Thiét bi dugc xép loai ‘A’ s& c6 mau tu ‘A’ in
trén dé. Cac san phdm thudc loai nay gidp ngan
chan viéc phung phi nudc va cé thé gidp tiét
kiém tién bac.
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Cac chi phi tién nghi va dich vu

khac

Chui nha hay van phong dia 6c phadi tré tat ca
céc chi phi 13p dat va nai dudng day dién, hai
dot va dau vao ldc dau. Néu c6 dong hd rieng,
tat c& cac chi phi khac lién quan dén dién, hoi
dét va dau sé do ngudi thué nha trd, trir phi c6 sy
théa thuan khac. Néu khéng c6 dong hé riéng,
cht nha hay vin phong dia 6c phai trd. Néu 1a
loai hoi dét trong binh, chi nha hay van phong
dia 6c trd cac chi phi cung cap hay thué binh,
va ngudi thué nha trd chi phf hoi dét.

ChUi nha hay van phong dia 6c phdi hoan lai cho
ngudi thué nha sau khi ngusi thué nha da tra cac
chi phi tién nghi thudc phan trach nhiém cla
chi nha.

Chu nha hay van phong dia 8c phai tré lai cho
ngudi thué nha nhiing khodn thu€ dia phuong
hay tién thué€ ma ho da trd cho cic co quan cong
cong von khong phai 1a phan chi phi st dung
clia dich vy dé. Tuy nhién, ngudi thué nha c6 thé
phai chiu trdch nhiém trd chi phi nay néu hgp
dong thué nha 1a loai c& dinh trén mot nam.

Nhting ngudi thué nha cia B6 Gia Cu (DoH), bao
gbébm nhiing ngudi thué nha ngan phong cong
ddng (community rooming house), c6 thé phdi tra
riéng cho cac chi phi dich vu khac chﬁng han
nhu 16 sudi hay mdy gidt quan do.
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Cham séc can nha

Ngudi thué nha, chd nha va van phong dia 6¢
déu c6 mot s6 trach nhiém trong thai gian thué
nha.

Trach nhiém cia nguGi thué nha
Ngudi thué nha phai:

® giti cho cdn nha tuong d6i sach s, trf phi
ban ‘Hop Bong Thué Nha’ c6 ghi ring day
[a trdch nhiém cla chi nha hay van phong
dia 6c

® khong gay hu hai

® viét thu bao cho chd nha hay van phong dia
dc biét cang s6m cang t6t néu c6 hu hai

® (ranh gay phién ha cho hang x6m

® bdo ddm rang minh va khach cda minh t6n
trong cac quyén han cda nhiing ngudi hang
x6m vé van dé riéng tu, yén tinh va thodi
mai

® bdo dam ring can nha khong dugc st dung
vao cac muc dich phi phép

® xin phép cht nha hay van phong dia éc -
nén bang van ban - vé& nhiing viéc:
- thay & khoéa trong hé thong chia khéa goc
- 14p dat cac db dac c6 dinh
- thém thit, thay déi hay tan trang can nha

® dua cho chi nha hay van phong dia 6¢c mot
chia khéa cang s6m cang tt sau khi thay §
khoa

Diéu quan trong can nhé 1a ngudi thué nha phai
s&p xép lai can nha trd lai tinh trang nhu trudc
khi 1dp dat nhiing db dac c6 dinh, thém that,
thay déi hay tan trang, trif phi c6 su thda thuan
khéc. Nhiing hao mon viia phéi c6 thé chap
nhan dugc.
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Trach nhiém cida chid nha va van
phong dia oc

Chui nha hay van phong dia 6c phai:
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trong hodc trudc ngay ngudi thué nha don
vao, dua cho ho mot ban sao tap chi dan nay

giti cho can nha va nhing khu vuc chung &
tinh trang tot

bdo ddm rang tat cd nhing thiét bi thay thé
vé nudc, db dac rdi hay 8 dinh c6 Mdc Tiéu
Chudn Uc ‘A’ t8i thiéu

chdc chén 1a tat cd cac ctia bén ngoai c6 &
khoa, va cac cta s6 dugc bdo ddm an toan

giao cho ngudi thué nha mét chia khéa ngay
sau khi thay 6 khéa

dé cho ngudi thué nha cé dugc su yén tinh
trong can nha

khong dugc vao kiém tra t6ng quét cin nha
trong vong 3 thang dau tién cua thoi han
thué nha, va ngay ca sau thdi gian nay cling
phdi tuan theo c4c luat lé vé thai han thong
béo ding cach.

Cho ngu6i khac thué lai can nha

Ngudi thué phai dugc phép clia chi nha hay van
phong dia 6c trén van ban truge khi cho thué lai
toan by hay mot phan cda cin nha.

T6t nhat qui vi nén tim ¢d van chuyén mon khi
suy tinh t6i viéc cho thué lai can nha va truéc
khi hoan t4t thi tuc clia bat ky mét hgp dong
nao.

Chu nha hay van phong dia 6¢ phéi cho phép
ngudi thué cho thué lai can nha dé trii phi c6 ly
do chinh dang dé tir chéi. Tinh lé phi ddi véi
viéc cho phép nay 1a mét viéc lam phi phép.

Né&u ngudi thué nha tin rang chd nha hay van
phong dia 6c tir chdi mot cach khong hop 1y, ho
c6 thé nop don t6i Toa Hanh Chanh va Dan Su
Victoria (VCAT) dé xin toa ra quyét dinh.

Néu 1a nha cta chinh phd, thudng thi chi nha
dugc phép tir chdi khdng cho ngudi thué cho
thué lai can nha dé.

Né&u cht nha hay van phong dia 6c¢ cho phép
ngudi thué nha cho thué lai can nha dé va nguoi
thué nha c6 nhan tién thé chan cda ngudi thué
lai, ltc dé ngusi thué nha c6 trach nhiém ky géi
s6 tién thé chan nay. Ngudi thué nha phéi ky géi
s6 tién thé chan clia ngudi thué lai téi Co Quan
Qudn Ly Tién Th& Chan (RTBA) trong vong 10
ngay lam viéc k& tr khi nhan tién. Trong trudng
hdp nay, co quan RTBA sé coi ngudi thué nha
nhu chd nha.

Thué Nha
2 Trong Thoi Gian Thué Nha



NguGi thué méi hodc chi nha hay

van phong dia 6c méi

Diéu quan trong nén nhé 1a co quan RTBA chi
c6 thé hoan tra tién thé chan cho ngudi nao
ding tén s¢ tién thé chan do.

Né&u mot chd nha hay van phong dia 6c méi
dugc sang quyén quan |y can nha dang thué, chd
nha cd va ch nha méi hay vin phong dia 6c
clia ho phéi dién va ky tén vao mau don ‘Sang
Chuyén Van Phong Pia Oc/Chd Nha’
(Agent/Landlord Transfer) va géi téi co quan
RTBA trong vong 5 ngay sau khi sang chuyén.
Chai nha hay van phong dia ¢ méi cting phai
trao mot bdn sao mau don nay cho ngudi thué
nha.

Néu mot ngudi thué méi don vao va tiép tuc hgp
ddng thué nha hién tai, chli nha hay van phong
dia 8¢, ngudi thué ct va ngudi thué méi phai
dién va ky tén vao mau don ‘Sang Chuyén Ngudi
Thué Nha’” (Tenant Transfer) dé déi tén ngudi s§
hiiu tién thé chan. Mau don nay phai dugc géi
t6i co quan RTBA trong vong 5 ngay sau khi
ngudi thué méi don vao.

Khong géi miu don sang chuyén t6i co quan
RTBA c6 thé bi phat $1000.

Thué Nha
2 Trong Thoi Gian Thué Nha

Stia chira

Dao Luat c6 phan biét ro vé viéc stia chita khan
cép va khong khan cap. Viéc stia chiia khan cap
va khong khan cap |a trach nhiém cda chi nha
hay vin phong dia 8¢, nhung néu ngudi thué nha
la ngudi gay hu hai, chi nha c6 thé yéu cau
ngudi thué nha sdp x&p va/hodc trd phi t6n sta
chia.

C6 nhiing thd tuc &n dinh ma ngudi thué nha,
chid nha va van phong dia 6¢ phai tuan theo khi
gidi quyét van dé stia chita khdn cdp hay khong
kh&n cdp. Nguoi thué nha van phai tiép tuc trd
tién thué trong khi chd dgi viéc stia chtia dugc
tién hanh.

Tuy nhién, néu van dé da dugc dua lén toa
VCAT, ngudi thué c6 thé xin trd tién thué nha
vao mot triong muc dic biét trong khi van dé
dang dugc giai quyét.

Diéu t6i quan trong la hai bén nén lién lac véi
nhau bang thu vé van dé stia chiia, va tat cd céc
ban sao cda nhiing 14 thu, miu don hay béo cdo
nén dugc luu gitr d€ tham khdo vé sau. Hai bén
nén st dung cac mau don ctia Co Quan Bdo Vé
Ngudi Tiéu Thu Victoria.

Stia chita khan cap
Stia chiia khin c4p la nhiing cong viéc stia chia
can thiét nhu sau:

® hé thong nudc bi bé

® he théng nha vé sinh bi nghet hay bi bé
® mai nha bj dot nang

® heé thong hoi dét bi ro ri

® heé thong dién bi hu hai nguy hiém

® ngap lut hay hu hai nang vi ngap lut

® hu hai vi giong bao hay hda hoan
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® cic dich vu thiét y&u hay thiét bi do chd nha
hay van phong dia 6c¢ cung cdp cho hé thong
nudc néng, nudc lanh, 16 bép, 10 susi hay
may giat bi hu

® heé thong hoi dét, dién hay nudc bi hu

® moi su khiém khuyét hay hu héng trong nha,
bao gém cac dung cu rdi va cd dinh, khién
cho can nha thiéu an toan va khong dugc an
ninh

® mot thiét bi, dung cu rdi, hay c6 dinh khong
hoat dong t6t va khién cho nudc bi phung
phi mot cch dang ké

® thang may hay thang gac trong nha bi hu hai
nang.

Cac truong hgp sia chita khan cap

Néu c6 thé dugc, hay tim ¢o van dé héi xem
viéc stia chita clia qui vi thugc loai khin cap hay
khong khadn cap. Cach hay nhat 1a cd ngudi thué
nha, chi nha hay van phong dia 6c déu ciing
ddng y véi nhau vé mot truding hop stia chita
khan cap nao dé.

Truong hop 1. Ngudi thué nha lién lac véi chi
nha hay vin phong dia 6c va chi nha hay vin
phong dia 6c dong y ti€n hanh viéc stia chia
khan cap.

Né&u ngudi thué nha yéu cau viéc stia chiia khan
cap, chl nha hay van phong dia &c phai tra 10i
ngay.

Trudng hop 2. Nguoi thué nha lién lac véi cha
nha hay vin phong dia 6c va ho khong chiu tién
hanh viéc sifa chita khan cap ngay.

Néu chi nha hay van phong dia 8c khong trd i
ngay, ngudi thué nha c6 thé ti minh ti€n hanh
viéc stia chita v6i mot chi phi viia phai, t6i da la
$1000. (Néu chi phi qua $1000, xem trudng
hop 3.)

Sau d6 ngudi thué nha viét thu thong bao cho
cht nha hay van phong dia 6c va yéu cau ho
hoan trd lai chi phi stia chia khan cdp.
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Chu nha hay van phong dia 6c c6 dugc 14 ngay
k& tir khi nhan dugc thu thong béo dé hoan tra chi
phi stia chita khan cap cho ngudi thué nha.

Ngudi thué nha nén gi lai tat ca cic bién nhan
va chi tiét vé viéc lién hé véi chd nha hay van
phong dia 6c ctia minh dé€ sp xép viéc stia chiia
khan cap véi ho.

Trudong hgp 3. Chi nha hay vin phong dia é6c
khéng chiu tién hanh viéc sita chita khan c4p va
chi phi cho viéc stia chiia dé trén $1000.

Trong trudng hgp nay, ngudi thué nha c6 thé nop
don t6i toa VCAT dé ho sdp xép mot phién xi
trong vong 2 ngay lam viéc tinh tif ldc nhan dugc
don. Toa VCAT c6 thé ra lénh cho chii nha hay
van phong dia &c tién hanh viéc stia chia.

Trudng hgp 4. Chi nha hay vin phong dia 6c
khéng chiu ti€n hanh viéc sita chita khan c4p va
ngudi thué nha khong di kha nang thanh toan cac
chi phi do.

Trong trudng hgp nay, ngudi thué nha c6 thé nop
don tryc ti€p t6i toa VCAT dé ho sdp xép mot
phién x{ trong vong 2 ngay lam viéc tinh tur lic
nhan dugc don. Toa VCAT c6 thé ra lénh cho chu
nha hay van phong dia &c tién hanh viéc sta
chia.

Truong hgp 5. Ngudi thué nha da thanh todn cac
chi phi siia chita khan cip nhung chi nha hay van
phong dia &c tir chdi khong chiu hoan trd lai tién
sau khi nguoi thué nha géi cho ho thong bao véi
yéu cau thanh toan céac chi phi d6 trong vong 14
ngay.

Trong trudng hgp nay, ngudi thué nha c6 thé nop
don t6i toa VCAT dé ho sdp x&p mot phién xd va
dua ra quyét dinh. Toa VCAT c6 thé ra lénh cho
chd nha hay van phong dia 6c hoan trd cac chi
phi stia chiia cho ngudi thué nha.

Xem trang iv dé tim cac chi tiét lién lac cla toa
VCAT.

Thué Nha
2 Trong Thoi Gian Thué Nha



Cac trudng hgp siia chita khong khan
cap

D&i véi cac trudng hop stia chita khéng khan
cap, ngudi thué nha can viét thu cho chi nha
hay van phong dia 6c dé bao cho ho biét vé
nhiing thd can stia chita. Ngudi thué nha nén st
dung mau don ‘Thong Béo gdi Chi Nha’ (Notice
to Landlord of Rented Premises) clia Co Quan
Bdo Vé Ngudi Tiéu Thu Victoria. Chi nha hay
vin phong dia 8c sé c6 dugc 14 ngay dé tién
hanh viéc stia chiia.

Néu chi nha hay vian phong dia 6c khong tién
hanh viéc stia chiia trong vong 14 ngay tinh ti
ldc nhan dugc thu thong bao, ngudi thué nha cé
thé gdi ban sao cda thong bao viét tay do t6i Co
Quan Bdo Vé Ngudi Tiéu Thu Victoria v6i mot la
thu yéu cau Co Quan t6i thanh tra va 1ap béo
céo.

Néu viéc stia chiia van khong dugc tién hanh sau
khi ngudi thué nha nhan dugc ban bao cao thanh
tra clia Co Quan Bdo Vé Ngudi Tiéu Thu
Victoria, ngudi thué nha cé dugc 60 ngay tinh ti
ldc nhan dugc ban bdo cdo thanh tra dé€ nop don
|én tdoa VCAT xin mot &n 1énh sta chia.

Ngudi thué van phai tiép tuc trd tién thué nha
ngay cd trong trudng hop chi nha hay van phong
dia 6c chua sdp xép ti€n hanh viéc sda chia.
Tuy nhién, néu noi vu da dugc dua lén tda
VCAT, ngudi thué cé thé xin trd tién thué nha
vao mot triong muc dic biét trong khi van dé
dang dugc giai quyét.

Khi chii nha hay vin phong dia 6c

vao nha

C6 nhiing luat 1é &n dinh vé& thoi gian chi nha
hay van phong dia 6¢ dugc phép vao mot can
nha dang cho thué.

Vao nha vao nhiing gio giac da théa
thuan truéc

Chu nha hay van phong dia 6c c6 thé vao nha
néu ngudi thué nha da dong y vé gid gidc va da
dugc héi y kién truéc trong vong by ngay viia
qua.

Vao nha véi thong bao trong vong 24
gio

Chd nha hay vin phong dia 6c c6 quyén vao nha
dé lam mot trong nhiing viéc sau day néu da
thong bao trén vin ban cho ngudi thué biét truéc
24 gio:

® Thuyc hién céc bén phan theo ‘Hop Dong
Thué Nha’, ‘Dao Luat Thué Mudn Nha &’ hay
bat c dao luat nao khac.

® Danh gia can nha.
® Chf cho ngudi mudn mua hay cong ty sip cho
vay tién biét qua can nha

® Chi cho ngudi mudn thué biét qua can nha'.

® Xac minh ly do tin tudng hgp |y cGa chi nha
ring ngudi thué nha da khong thuc hién day
da céac trach nhiém cua ho.

® Thanh tra t6ng quat cdn nha mbi sau thang,
nhung ngoai ba thang dau tién ké tir ldc cho
thué.

Thong bao nay phai dugc giao tan tay trong
khodng i 8 gid sdng tGi 6 gid chiéu hay gdi qua
buu dién (tinh thém thoi gian buu dién chuyén
thu).

T Chi nha hay van phong dia ¢ chi ¢6 thé lam viéc nay trong vong 14 ngay tinh ti ngay cham ddt dugc &n
dinh trong thong bdo don nha ctia ngudi thué nha hay clia chd nha hodc cda van phong dia 6c.

Thué Nha
2 Trong Thoi Gian Thué Nha
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Néu chi nha hay van phong dia 8c da viét thu
thong béo vé mot trong nhiing ly do dugc liét ké
8 trang trudc, véi mot thong bao da gdi trude it
nhat 24 gio dé thuc hién mot trong nhiing cong
viéc ké trén, ho chi dugc phép vao nha trong
khodng thoi gian ti 8 gid sang t6i 6 gid chiéu, va
khong dugc phép vao trong cac ngay nghi |&.
Néu ngudi thué nha c6 mat & nha, ho phai mé
clia cho chli nha hay van phong dia 8c vao. Chd
nha hay van phong dia 8c dugc phép vao khi
ngudi thué khong c6 mat & nha mién la cac doi
hdi vé viéc thong bao da dugc thuc hién day du.
Nhiing diéu chii nha va van phong dia
oc khong dugc lam
Bat k& 1a vao nha trong gio da dugc théa thuan
trudc, hay vao nha véi 24 gio thong bao, chd nha
hay vin phong dia 6c khong dugc quyén:
® vao nha bang mot cach bat hgp ly
® [uu lai trong nha lau hon thai gian cn thiét,
ngoai trii 6 su cho phép ctia ngudi thué nha.

Cha nha hay van phong dia 6c c6 thé bj phat
$500 néu vao nha bing mot cach thdc tréi ngugc
v6i Pao Luat Thué Mudn Nha 0 1997.
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Tang tién thué nha

Néu hgp dong thué nha la loai hop dong c&
dinh, chd nha hay van phong dia 6c khong thé
tang tién thué nha tru6c ngay hogp dong cham
ddt, trtf phi trong hop dong c6 ghi khac.

Trong bat ky trudng hgp nao, chd nha hay van
phong dia 6c déu khong dugc phép ting tién
thué nha hon mot 1an mdi séu thang theo hop
dong thué nha.

Chui nha hay van phong dia 8c phéi béo cho
ngudi thué biét trudc it nhat 60 ngay vé viéc ting
tién thué nha béng cach dién vao mau don
‘“Théng Béo Tang Tién Thué Nha’ (Notice of Rent
Increase to Tenant/s of Rented Premises).

Né&u ngudi thué nghi ring tién thué

nha qua cao

Trong mdt s6 trudng hop, ngudi thué nha cé thé

viét thu t6i Co Quan Bdo Vé Ngudi Tieu Thu

Victoria d€ nhd ho thdm dinh mc tién thué nha

néu nghi ring gia tién thué nha hay gia tién thué

nha dugc dé nghi qué cao.

Viéc nay chi xdy ra khi:

® cha nha hay van phong dia 6c da géi thu
‘Théng Béo Tang Tién Thué Nhd’, va ngudi
thué nha nght rang viéc gia ting nay qué cao
(sau khi so sdnh véi gia tién thué nha trén thi
truong) hodc

® chi nha hay van phong dia 6c da cdt gidm
hay bai bé céc dich vy, tién nghi hay nhiing
thd khac vén trugc day 1a mot phan trong
hop ddng thué nha.

Yéu ciu xin thdm dinh mdc tién thué nha phai

dugc viét trén van bdn va nop trong vong 30

ngay tinh ti ldc nhan dugc thu ‘Thong Bao Tang

Tién Thué Nha'.

Ngudi thué nha c6 dugc 30 ngay tinh ti IGc nhan

dugc bao cdo tham dinh mdc tién thué nha dé

nop don lén tdoa VCAT nho phan xi. Toa VCAT

c6 thé &n dinh mdc tién thué nha t8i da, va mc

an dinh nay sé c6 hiéu lyc trong 12 thang.

Thué Nha
2 Trong Thoi Gian Thué Nha



Dao luat ¢6 an dinh nhiing cach dé chdm dt tat

cé cac hgp dong thué nha, bao gém hgp déng

miéng, hgp dong c6 dinh va hop déng theo tiing

ky.

Ngay ca trudng hop trong hop dong c6 ghi ngay

ch&m dt nhat dinh, hai bén van phai thong bao

cho nhau vé viéc cham duit hgp dong.

Néu ngudi thué nha, chd nha hay van phong dia

&c mudn chdm ddt hgp dong thué nha, ho phai

xem lai:

® nhiing ly do dugc Dao Luat cho phép khi géi
thong béo chdm dut hgp dong

® thong bao chdm dit hgp déng c6 can dugc
bién soan dusi hinh thic thong bao hay mau
don chinh thiic khong

® thdi han thong bdo t6i thiéu tir ldc géi thu

thong béo t6i lGc thuc su chdm dt hgp dong.

Thué Nha
3 Cham Dt Thué Nha

Xem trang 26 dé biét chi tiét vé cach tinh thai
han thong béo t3i thiéu.

Hay doc ky céc trang sau day, va néu cin thiét,
tim ¢& van t Co Quan Bdo Vé Ngudi Tiéu Thy
Victoria qua s§ 1300 55 81 81.

Tu tién bé ngang hop ddng va ngung trd tién
thué nha 1a hanh dong vi pham hop dong gida
ngudi thué va chi nha. Téoa Hanh Chanh va Dan
Su Victoria (VCAT) c6 thé phan quyét cho chd
nha hay van phong dia éc dugc bdi thudng vi su
thiét hai tai chanh do viéc vi pham hgp dong
nay.

Ngoai ra, chd nha hay van phong dia 6c¢ c6 thé
bi phat t6i $2000 néu tim céach ép budc ngudi
thué phdi don ra, bing v luc hay mot s6 phuong
céch khac ma Pao Luat khong cho phép.
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Nhiing cach cham dit hgp dong

thué nha

Céac hgp ddng thué nha chi c6 thé dugc chdm
ddt bang nhiing cach hogp phép dugc Pao Luat
cho phép.

Mt diéu t6i quan trong can biét 1a khi ngudi
thué hay chd nha hay van phong dia 6c tim cach
cham ddt hgp dong thué nha bang mét cach
khong hop phép theo Pao Luat, viéc cham dut
nay tré nén vo hiéu.

C6 ba cach chinh dé cham ddt hgp dong thué
nha, bao gdm:

® ¢4 hai bén déu thda thuan cham duit hop
ddng sém, hoac

® chd nha hay vin phong dia 6c géi thu
‘Thong Bao Don Nha’ (Notice to Vacate) t6i
ngudi thué, hoac

® ngudi thué thong bao cho chii nha hay van
phong dia &c biét 1a ho c6 y dinh don nha.

Trong trudng hop gap hoan cdnh khé khan
nghiém trong, tda VCAT c6 thé chdm ddt mot
hop dong thué nha cd dinh sém.

Théa thuan cham dit hgp dong s6m
Ngudi thué nha va chd nha hay van phong dia
8c c6 thé théa thuan chdm ddt hgp dong s6m.
Tuy nhién, ngay cd trong trudng hgp ca hai bén
déu thda thuan, diéu quan trong la phai dua ra
quyét dinh trén van ban. Trong van ban nay nén
bao gdm nhting chi tiét vé chi phi, cac thé & va
diéu kién, va ngay thang hop dong nay dugc
cham duit.
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Cham dit hgp dong vi hoan canh khé
khan

Néu hai bén khong thé thda thuan véi nhau, bén
nao mudn cham ddt hop dong sém vi gap hoan
cdnh khé khan nghiém trong c6 thé nop don téi
toa VCAT dé xin gidm thoi han ctia hgp déng co
dinh.

Toa VCAT c6 thé gidm thoi han cla hgp dong
néu:

® viéc tiép tuc & lai va/hodc trd tién thué nha
cho dén cudi c6 thé gay khé khin nghiem
trong cho ngusi thué

® viéc tiép tuc hop ddng cé thé gay dnh hudng
nghiém trong hon cho ngudi thué nha so véi
anh hudéng gay ra cho chd nha

® ngudi thué khong biét truge la van dé sé xdy
ra khi méi bat dau thué nha.

Toa VCAT ciing c6 thé gidm thoi han cda hop
dong néu:

® viéc tiép tuc dé ngudi thué & lai cho dén cudi
c6 thé gay kho6 khan nghiém trong cho chi
nha

® viéc tiép tuc hop dong cé thé gay dnh hudng
nghiém trong hon cho chi nha so véi dnh
hudng gay ra cho ngusi thué nha

® chi nha khong biét trudc 1a van dé sé xay ra
khi méi bat dau cho thué nha.

Toa VCAT ciing ¢6 thé dua ra phan lénh 1a nguoi

nop don xin gidm thdi han cda hop dong phai

dén bu cho ngudi kia.

Thué Nha
3 Cham Dt Thué Nha



Khi chd nha hay van phong dia c
mudn cham dit hgp dong cho thué

nha

Khi chi nha hay van phong dia 6¢ muén chdm
ddt hgp dong cho thué nha, ho phéi dién vao
mau don ‘Thong Bdo Don Nha géi Ngudi Thué
Nha’ (Notice to Vacate to Tenant/s of Rented
Premises).

Mau don ‘Thong Bao Don Nha’ nay:
® dé gdi cho ngudi thué nha
® dugc chd nha hay van phong dia 6c ky tén

® néurd ly do (trtr phi day la ‘Thong Bao Don
Nha” ma khong c6 ly do ro rét)

® néu ro ngay thang ngudi thué phdi don ra.

‘Thong Bao Don Nha’ phai:

® gdi t6i ngudi thué nha bing thu bao dam,
hoac

® trao tan tay ngudi thué nha trong khodng thoi
gian tU 8 gid sang tdi 6 giv chiéu.

Ly do néu ra trong ‘Thong Bao Don Nha géi
Nguoi Thué Nha’

Ngudi thué nha hay khach clia nguoi thué nha
cd tinh gay hu hai t6i can nha hay cac khu
vuc chung.

Ngudi thué nha hay khach clia nguoi thué nha
gy nguy hiém cho hang xém.

tiép theo...

Thué Nha
3 Cham Dt Thué Nha

Cac ly do va thoi han thong bao toi
thiéu khi chd nha hay van phong dia
6c g6i ‘Thong Bao Don Nha'

C6 mot 6 ly do duge Pao Luat cho phép khi
mudn cham ddt hgp déng thué nha.

Bang chi din nay thich hgp cho viéc chdm duit
c& hop dong 6 dinh 1an hgp dong theo tiing ky.

Thai han thong bao t6i thi€u cho mbi ly do
(Cong thém thai gian néu géi thu hay trao tan
tay. Xem trang 26 d€ tinh thoi gian cong thém
mot cach chinh xac.)

Thong béao yéu cau don ngay

Thong béo yéu cau don ngay
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Ly do néu ra trong ‘Thong Bao Don Nha géi
Ngu6i Thué Nha’

Néu can nha:

® bj pha hiy hoan toan

® bj pha hiiy mot phan va khong an toan
® khéng thich hgp dé 6.

Ngudi thué nha thiéu ng it nhat 14 ngay tién
thué nha.

Ngudi thué nha da vi pham an lénh tuan tha
(compliance order) hay an I¢nh dén bu
(compensation order) ctia toa VCAT.

Nguoi thué nha da dugc géi hai thong bao 'Vi
Pham Trach Nhiém' (Breach of Duty) va van
dé nay lai xay ra nira.

Cin nha dugc st dung vao cac muc dich bat

hgp phap.

Nhiing nguoi khac don vé ¢ ma khong dugc su
ung thudn cia chi nha.

Ngudi thué khong chju déng tién thé chan nhu
GERULERTENR

Ngudi thué co con tré trong khi hgp dong thué
nha la loai khong cho phép tré em 6.

Chu nha la mgt co quan gia cu ciia chinh phu
va ngudi thué da doi gat co quan nay dé dugc
chap thuan cho thué nha.

20

Thoi han thong bao i thigu cho mbi ly do
(Cong thém thai gian néu géi thu hay trao tan
tay. Xem trang 26 dé€ tinh thoi gian cong thém
mot cach chinh xac.)

Théng bao yéu ciu don ngay

14 ngay

14 ngay

14 ngay

14 ngay

14 ngay

14 ngay

14 ngay

14 ngay

Thué Nha
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Khi cht nha hay van phong dia 6¢c néu mot trong
nhting ly do sau day dé cham ddt hgp dong,
ngay cham ddt ghi trong ‘Thong Bdo Don Nha’
khong dugc s6m hon ngay chdm ddt cda hop
ddng thué nha cd dinh.

Ly do néu ra trong ‘Thong Bao Don Nha géi
Ngudi Thué Nha’

Hgp dong thué nha c6 thsi han cé dinh hay
ngay cham dit cé dinh, va c6 ghi rang ngudi
thué nha thué can nha riéng cia chi nha va
chii nha sé vao 6 khi hgp dong thué nha chim
dut.

Can nha phéi dugc don trong dé xay lai, stiia
chita hay tan trang (va tat ca da co gidy
phép), va cong viéc sé khong tién hanh dugc
tru’ phi ngudi thué nha don ra.

Cin nha sé dugc pha bé va tat ca da co gidy
phép.

Chi nha mudn st dung cén nha vao viéc khac,
thi du st dung cho doanh nghiép.

Chi nha hay mot than nhan truc hé cia cha
nha (bao gom cha me hay cha me vg/chong)
hay mgt ngudi phu thugc von thudng song
chung véi chi nha sé don vao 6.

tiép theo...

Thué Nha
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Thai han thong bao tdi thi€u cho méi ly do
(Cong thém thoi gian néu géi thu hay trao tan
tay. Xem trang 26 dé tinh thoi gian cong thém
mot cach chinh xac.)

14 ngay

60 ngay

60 ngay*

60 ngay*

60 ngay*
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Ly do néu ra trong ‘Thong Bao Don Nha géi
Nguoi Thué Nha’

Can nha sé dugc ban hay rao ban trong tinh
trang khéng c6 ngudi ¢ ngay sau khi cham dut
hop dong.

Can nha da dugc ky ban va tat ca cac diéu
kién trong hgp dong da dugc dap Gng day di.

Mot cd quan ciia chinh phi la chi can nha va
ho can l4y lai can nha dé ding vao cac viéc
cong cong.

Hét han hgp dong thué nha cé dinh dudi 06
thang.

Hét han hgp dong thué nha cé dinh tir 06
thang tré lén.

Chii nha la mot co quan gia cu' ctia chinh phi
va ngudi thué nha khong con hgi di diéu kién
dé dugc tiép tuc thué.

Khong c6 ly do nhat dinh, nhung khong phai
chi vi nguoi thué nha da va dang thuc hién

nhiing quyén han ctia ho hay cho biét la ho sé&
thuc hién nhiing quyén han dé.

Thoi han thong bao t6i thi€u cho mbi ly do
(Cong thém thai gian néu géi thu hay trao tan
tay. Xem trang 26 dé€ tinh thoi gian cong thém
mot cach chinh xac.)

60 ngay*

60 ngay*

60 ngay

60 ngay

90 ngay

90 ngay

120 ngay

* GHI CHU vé viéc cho thué lai

Trir phi chtG nha hay van phong dia 6c dugc phép cta toa VCAT, ho khong thé cho thué lai can
nha trong vong 6 thang sau khi géi thong bdo véi thoi han 60 ngay cho nhing ly do nay.
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Théng bao vé y dinh don nha phai dugc giao
cho chd nha bang mot trong nhiing cich sau

Khi ngudi thué mudn cham dit hgp

dong thué nha day:
Ngudi thué nha nén st dung mau don ‘Thong ® giao tan tay cho chti nha hay van phong dia
Béo gdi Chi Nha’ (Notice to Landlord of Rented oc
Premises), hién c6 san tai Co Quan Bdo Vé ® giao thong bao nay téi nha hay noi lam viéc

Nguoi Tiéu Thu Victoria. clia chd nha hay van phong dia 6c cho mot

Trong tridng hop gap hoan canh khé khan ngudi trén 16 twéi hién dang thuc su séng
nghiém trong, ngudi thué nha cé thé nop don hay lam viéc tai do

tryc ti€p t6i toa VCAT dé xin cham dit hop dong e nau chii nha hay van phong dia ¢ 1a mot
thué nha sém. Xem trang 18 dé biét chi tiét hoac cong ty, giao thong bao nay cho mot nhan

lién lac véi Co Quan Bdo Vé Ngudi Tiéu Thu

g vién c6 thdm quyén hién dang lam viéc tai
Victoria qua s6 1300 55 81 81.

vdn phong cé dang bd cia cong ty
Ngudi thué nha phai thong bao day du cho cha °
nha hay van phong dia &c biét trén van ban khi
muén cham ddt hgp dong thué nha.

g6i bang buu dién t6i nha hay nai lam viéc
clia cht nha hay van phong dia 6c, hodc néu
cht nha hay vian phong dia 6¢ 1a mot cong

Thong béo vé y dinh don nha ctia ngudi thué ty, gi bang buu dién (i dia chf c6 dang bo
phai: cla cong ty tai Victoria.
e ghi bing vin ban Neén géi bing thu bdo ddm dé c6 béng ching vé

thai gian va dia diém cla viéc géi thong bao.
® dugc ngudi thué hay dai dién ctia ngudi thué o o
ky tén Xem trang 26 d€ biét chi tiét vé cach tinh thoi
) han thong bdo t6i thiéu.
® cho biét Iy do, trong trudng hop thich hgp

(xem bang chi dan & trang 24).

® cho biét ngay thang ngudi thué dy dinh don
ra, can luu y dén thoi han thong bao theo
Pao Luat doi hdi (xem bang chi dan § trang
24).
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Cac ly do va thoi han thong bao toi
thiéu khi ngudi thué mudn thong bao
vé y dinh don nha

Thai han @i thiéu can thiét cla viéc thong bao
tuy thudc vao ly do clia thong béo dé.

Ly do néu ra trong thong bao vé y dinh don
nha trén van ban géi chi nha hay van phong

dia 6c

TruGc khi ngudi thué don vao, can nha nay &
trong tinh trang:

@ khéng dugc bé tréng*

® khong & tinh trang tot*

® bi pha hidy hoan toan

® bj pha hiiy mot phan va khéng an toan

® khong thich hgp dé 6*

® khong dugc hgp thic héa nhu mot can nha
dé

® khong sin sang dé€ don vao.

Trong thoi gian dang cho thué, can nha &
trong tinh trang:

® bi pha hiy hoan toan

®bj pha hiiy mot phan va khong an toan
@ khéng thich hgp dé 6.

Chii nha da vi pham an Iénh tuan thd
(compliance order) hay an Iénh dén bu
(compensation order) ciia toa VCAT.

Nguoi thué da géi hai thong bao 'Vi Pham
Trach Nhiém' (Breach of Duty) t6i chi nha

hay van phong dia 6c va van dé nay lai xay ra
nifa.

Tiép theo...
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Thai han thong bao tdi thiéu cho méi ly do
(Cong thém thai gian néu géi thu hay trao tan
tay. Xem trang 26 dé tinh thoi gian cong thém
mot cach chinh xac.)

Thong bao don ngay

Thong bao don ngay

14 ngay

14 ngay

Thué Nha
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Ly do néu ra trong thong bao vé y dinh don Thoi han thong béo i thi€u cho mbi ly do
nha trén van ban géi chi nha hay van phong (Cong thém thai gian néu géi thu hay trao tan
dia éc tay. Xem trang 26 dé tinh thoi gian cong thém
mot cach chinh xac.)

N TG R e T GEG R ORE T 14 ngdy, tuy nhién, néu la loai hgp dong thué
thoi. nha cd dinh, ngay cham dit trong thong bao
khéng dugc sém hon ngay cham dit trong hgp
dong.

Ngudi thué can dugc cham séc dac biét hay 14 ngay, tuy nhién, néu la loai hgp dong thué
cham séc ca nhan.** nha cd dinh, ngay cham dit trong théng bao
khéng dugc sém hon ngay cham dit trong hgp
dong.

Nguoi thué dugc cap nha cta chinh phd. 14 ngay, tuy nhién, néu la loai hgp dong thué
nha cé dinh, ngdy chdm diit trong thong bao
khéng dugc s6m hon ngay cham dit trong hgp
dong.

Bat ky cac ly do nao khac. 28 ngay, tuy nhién, néu la loai hgp dong thué
nha cd dinh, ngay chdm dit trong thong bao
khéong dugc sém hon ngay cham diit trong hgp
dong.

*Théng bao don ngay truéc khi ngudi thué don vao (cin nha khong dugc bé trong, khong & tinh
trang t6t hoac khong thich hgp dé 6):

DéE trénh tinh trang tranh ch&p va viéc doi boi thudng c6 thé xay ra sau nay, Co Quan Bdo Vé
Ngudi Tiéu Thu Victoria dé nghi la ngudi thué nha nén bao cho chi nha hay van phong dia 6c
biét vé van dé nay ddng thdi cho ho c6 du thsi gian hop |y dé tra I5i truée khi dua ra thong bao
Ia minh sé khong don vao.

** Cham soc dac biét hay cham séc ca nhan c6 nghia la:
® gilp d& vé mot hay nhiéu cong viéc sau day:
® T3m rda hay vé sinh ca nhan.

® Dajtién va tiéu tién.
® Thay quan 4o.
® Anudng.
® Gilp do cho nhiing ngudi bi trd ngai trong viéc di lai.
® Gilp dd cho nhiing ngudi c6 thé di lai nhung can dugc giam sat hay trg gidp.
® Gilp da hay giam sat vé van dé thudc men.
® H& trg chd yéu vé mat tinh than trong dich vu y t& hay cham séc noi trd.
Thué Nha 25
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Tinh thoi han théng bao toi thiéu

Khi géi thong béo, diéu quan trong la phai cong
them thai gian t6i thiéu cho cac trudng hgp géi
qua buu dién hay giao tan tay.

Béng chi dan dugi day cho biét t6ng s6 ngay
dugc tinh khi géi thong bdo bang thu bio ddm.

Khi géi thong bdo qua dudng buu dién, qui vi
nén tinh them nhiing ngay nghi 1€ roi vao thoi
han dé.

Thoi han Géi ngay Géi ngay Géi ngay Géi ngay Géi ngay
thong bao t6i Thit Hai Thit Ba Thi Tu Thi Nam Th{ Sau
thiéu

Don ngay 3 3 3 5 5

14 ngay 18 18 18 20 20

28 ngay 32 32 32 34 34

60 ngay 64 64 64 66 66

90 ngay 94 94 9 % 9%
120 ngay 124 124 124 126 126

Bang chi dan dusi day cho biét ©6ng s6 ngay
dugc tinh khi thong bdo dugc giao tan tay cho
ngudi kia.

Thoi han Giao ngay Giao ngay Giao ngay Giao ngay Giao ngay
thong bao t6i Thit Hai Thit Ba Thi Tu Thi Nam Th{ Sau
thiéu
Don ngay - - - - -
14 ngay 16 16 16 16 16
28 ngay 30 30 30 30 30
60 ngay 62 62 62 62 62
90 ngay 92 92 92 92 92
120 ngay 122 122 122 122 122
26 Thué Nha
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Khi nguti thué nhan dugc ‘Thong

Bao Don Nha’

Néu ngudi thué nhan dugc ‘Thong Bdo Don
Nha’, ho c6 thé don ra hoac:

® phdn d6i thong béo d6 néu tin ring ho c6 ly
do dugc Bao Luat cho phép, hoac

® xin thém thoi gian trudéc khi don ra.

Cac ly do dugc Dao Luat cho phép dé
phan déi thu ‘Thong Bao Don Nha'
Ngudi thué nha cé quyén phdn déi tinh cach
hop |é ctia bat ky “Thong Bao Don Nha’ nao.
Ngudi thué c6 thé phan déi thong bao don nha
néu thong bao nay khong dugc giao dang cach
hay néu ho khéng dong y vé6i nhiing ly do trong
do.

Ngudi thué nha cting c6 quyén phan doi mot
‘Thong Bao Don Nha’ van khong c6 |y do nhat
dinh hodc dé cham ddt mot hop dong thué nha
6 dinh néu tin rdng thong bdo nay dugc gdi vi
ho dang thuc hién nhting quyén han cia minh
theo Pao Luat hay cho biét |a ho sé thuc hién
nhiing quyén han dé.

Thué Nha
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Cach phan déi mgt ‘Théng Bao Don
Nha’

Ngudi thué nha phdi nop don t6i toa VCAT dé
phan dai mot thong béo don nha trong mot thai
han nhat dinh tay theo Iy do va thai han t6i
thiéu cta thong bao do.

Ngudi thué nha phai nop don téi tdoa VCAT trong
vong:

® 60 ngay ké t ldc nhan dugc thong béo 120
ngay thuoc loai ‘khong c6 ly do nhat dinh’

® 28 ngay ké tr ldc nhan dugc théng béo 90
ngay vé viéc chdm dit mot hgp dong c6
dinh

® 21 ngay ké t lac nhan dugc thong bao 60
ngay vé ‘hgp dong cd dinh da cham dat’

® 30 ngay ké t ldc nhan dugc bat ky loai
théng bdo 60 ngay nao.

Nhiing doi héi vé thu thong bao dac
biét

Né&u chl nha hay van phong dia 6c da géi thong
bao 60 ngay hay lau hon vé viéc don nha, ngudi
thué nha c6 thé tranh khong can tiép tuc & cho
dén cudi thoi han cla thong bao d6 bang cich
g6i mot thu thong bao 14 ngay cta riéng minh
t6i chli nha. Tuy nhién, néu Ia loai hgp déng c&
dinh, ngay chdm ddit trong thong bao clia ngudi
thué nha khong thé sém hon ngay cham dut
trong hgp dong cd dinh.

Xin thém thoi gian truéc khi don ra
Ngudi thué nha ciing c6 thé phan d&i mot thong

bado don nha néu viéc don ra gay khé khan cho
ho tri phi ho dugc gia han thém thai gian.

Toa VCAT c6 thé c6 nhiing chiéu c& dic biét khi
dua ra quyét dinh dé tranh gay khé khan nghiém
trong cho ngudi thué nha hay chd nha.
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Khi thoi han thong bao da qua va

ngudi thué nha van chua don ra

Néu thoi han thong béo vé viéc chdm ddt hop
ddng thué nha ctia nguoi thué, chi nha hay van
phong dia 6c da qua ma ngudi thué van chua
don ra, chd nha hay vin phong dia 6c c6 thé xin
mot an lénh doi lai nha tr toa VCAT dé buoc
ngudi thué phai don ra. An Iénh nay cho phép
canh sat dudi ngudi thué ra khéi nha.

Phién x& ctia toa VCAT vé don xin doi
lai nha

Ngudi thué nha cé quyén tham du phién xd va
trung dan bing ching. Toa VCAT sé ldng nghe
va can nhic Iy do cda cd hai bén. Toa VCAT c6
thé xu ly cac thong bao vé van dé tién thué nha
con thiéu (rental arrears) va céc thong béo vé
viéc cham ddt hgp dong cd dinh ma khong can
phai sdp x&p mdt phién xi néu chl nha hay van
phong dia 6¢ lam theo nhiing ddi héi cta thi tuc
thay thé& dugc &n dinh trong Bao Luat, va ngudi
thué khong phan dai.

Néu chi nha hay vin phong dia 6c st dung thi
tuc thay thé&, nhiing ngudi thué nha mudn c6 mot
phién x nén dién ngay vao mau don phan déi
(objection form) do chl nha hay van phong dia
8c giao cho ho, ndp mau don dé lén toa VCAT,
va g6i mot ban sao day du t6i chi nha hay van
phong dia 6c.
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Tién thé chan

Vao cudi thdi han thué nha, ngudi thué va cha
nha hay van phong dia 6¢c nén tim cach thda
thuan véi nhau vé viéc phan chia tién thé& chan.
Thi du, cé thé con mot khoan tién thué nha chua
thanh todn, hay c6 thé can nha bi mot chdt hu
hai cin dudgc stia chia. Viéc phan chia theo théa
thuan can dugc ghi ro trong mau don ‘Doi Lai
Tién Th& Chan’ (Bond Claim) va géi t6i Co Quan
Qudn Ly Tién Thé Chan (Residential Tenancies
Bond Authority) (RTBA).

Ngudi thué nha khong bao gié nén ky tén vao
mdt mau don ‘Doi Lai Tién Th& Chan’ con dé
trong.

Thué Nha
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Cd quan RTBA s& khong nhan don ‘Doi Lai Tién
Thé& Chan’ néu mau don nay c6 bat ky diém nao
bi stia chita tdy x6a. Néu ngudi thué nha, chd
nha hay van phong dia 6c can thay dgi diém
nao dé trong don, ho phai dién lai mot mau don
‘Doi Lai Tién Th& Chan’ méi.

Néu c6 bat ky phan nao trong sd tién thé chan
dugc trd cho chd nha hay van phong dia 6¢c, mau
don nay khong thé duogc ky tén qud 7 ngay trudc
khi thdi han thué nha chdm duit.
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Doi lai tién th& chan

Khi co quan RTBA nhan dugc mau don ‘Doi Lai
Tién Thé& Chan’ da dién day du va ding céch, ho
sé trd lai tién thé€ chan tryc ti€p vao mot hay
nhiéu truong muc ngan hang dugc chi dinh vao
ngay hom sau.

Néu ngudi thué nha méi van tiép tuc hop dong
ctia ngudi don ra, co quan RTBA khong tra mot
phén cda tién thé chan cho ngudi don ra trong
ldc hop ddng thué nha con hiéu lyc. Viéc diéu
chinh phan déng gép tién th& chan gitta nguoi
don ra va ngudi sip don v6 la van dé ca nhan
cta ho. Tuy nhién, ca quan RTBA phdi dugc
thong béo vé moi su thay d6i ngudi thué nha
trong sudt thdi han thué nha trong miu don ‘Sang
Chuyén Ngudi Thué Nha’ (Tenant Transfer) cda
RTBA.

Néu chd nha khong biét nguoi thué

hién & dau trong khi ho van con
thiéu tién thué nha

Néu khong biét ngudi thué hién dang ¢ dau trong
khi ho van con thiéu tién thué nha, chd nha hay
van phong dia 8¢ c6 10 ngay dé nop don Ién
Toa Hanh Chanh va Dan Su Victoria (VCAT) dé
xin mot &n lénh yéu ciu co quan RTBA trd s
tién th& chan cho chi nha hay vin phong dia 6c
dé bu d4p cho khodn tién thué nha chua thanh
toan.

Pon xin nay phéi theo diing cac thi tuc cla toa
VCAT va phdi dugc xac nhan bang mot to khai
hiu thé (affidavit).

Toa VCAT c6 thé phan quyét vé viéc phan phdi
tién th& chan ma khong can phai c6 mot phién
xt hodc sdp xép mot phién xi dé dua ra quyét
dinh. Trong trudng hgp nay, chd nha hay van
phong dia 6c sé nop phan quyét d6 ciing vdéi
mau don ‘Doi Lai Tién Th& Chan’ da dién day
du t6i co quan RTBA.
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Tién thé& chan do B Gia Cu

cung cap

Néu Bo Gia Cu (Director of Housing) (DoH) la
noi cho mugn tién thé chan, ngudi thué nha
khong dugc phép dong y thanh todn bat ci phan
nao trong s& tién dé cho chi nha hay van phong
dia dc.

Cd quan RTBA sé& tra sd tién thé chan cho B
Gia Cu vao cudi thdi han thué nha sau khi nhan
dugc mau don ‘Doi Lai Tién Thé& Chan’ da dién
ddy da.

Né&u mau don ‘Doi Lai Tién Th& Chan khéng
dugc nop, Bd Gia Cu sé khong biét la viéc thué
nha da chdm dut hay chua, va s6 tién nay van
dugc ghi s6 nhu khodn ng ctia ngudi thué nha
doi véi Bo.

Né&u chii nha mudn doi bat ky phan nao trong s&
tien thé chan do Bo Gia Cu cung cip, viéc doi
hoi nay phai dugc toa VCAT phan xu.

Thué Nha
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Néu chi nha muén doi lay tién

Chd nha doi boi thudng

Chui nha hay van phong dia 6c ciing c6 thé doi
Trong mot s6 trudng hop, chi nha c6 thé doi 1y boi thudng mot khodn tién 16n hon s6 tién thé
tién thé& chan. chan. Trong trudng hop dé, chd nha hay van
phong dia 6c phdi ndp don xin boi thuong rieng
téi toa VCAT.

thé& chan

Chu nha hay van phong dia 6c c6 thé doi 1y
tién thé chan dé bu dap cho:

® nhiing hu hai do ngusi thué nha hay khach
ctia ngudi thué nha gay ra

Doc dong ho nuéc lan cudi cung

® cic chi phi don dep vé sinh N N
cac chi phi don dep ve sin Nhiing ngusi thué nha c6 dong ho nuéc riéng

® viéc ngudi thué bé ngang can nha nén bo cho sd thiy cuc biét truéc vé viéc ho sé
don ra. Néu khong, ho c6 thé bi tinh tién nuéc

® viéc chl nha phai thanh toan cac héa don trong dot héa don k& tiép.

ma déng & ngudi thué phai thanh toan
® nhiing db dac mat mét clia chi nha
® 53 tién thué nha con thiéu
Nhting phf t6n do viéc hao mon khong dugc
tinh.
Néu c6 su bat dong y kién vé viéc phan chia
tién thé chan, chd nha phai nop don lén toa
VCAT trong vong 10 ngay lam viéc tinh tu ldc
ngudi thué don ra.
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Cac do dac bé lai

Ngudi thué nha nén mang hét d6 dac cia minh
di va cho biét dia chi méi khi chdm duit viéc
thué nha.

Néu c6 céc gidy to ca nhan hay db dac con b
lai, ngudi thué nha nén sip x&p d€ t6i 1ay. Néu
khong thé sdp x€p dugc nhiing viéc nay, chd nha
c6 thé tién hanh mot s6 thu tuc.

Cha nha hay van phong dia 6c khong thé tif chéi
trd db dac lai cho ngudi thué nha, ngay ca trong
trudng hop ho con thiéu ng tién thué nha.

Nhiing ngudi thué nha bi thiét hai vi chi nha
hay van phong dia 6c khong tuan thd cac luat lé
c6 thé nop don lén toa VCAT dé xin doi bdi
thudng.

Néu, trong trudng hop c6 tuan thi theo céc luat
1€, chd nha hay van phong dia 6c luu gitr va ban
dau gia cac db dac va sd tién thu dugc khong du
bd ddp cho moi thiét hai, ho ciing c6 thé nop
don lén ta VCAT dé doi bbi thudng.
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Gidy t0 ca nhan

Gidy 16 c& nhan bao gém céc van kién chinh

thac, hinh dnh, thu tr, va bat ky loai gidy td nao

ma moi ngudi thuong phai gid.

Khi c6 céc gidy to ca nhan bj bd lai, chd nha

hay van phong dia 6¢ phdi:

® i gin cac gidy to d6 mot cach hgp ly trong
it nhat 90 ngay

® cho ngudi thué nha 14y lai cac gidy to d6 sau
khi ho da thanh toan nhiing chi phi ma chu
nha hay van phong dia 6c phdi bé ra dé cat
don va gitr gin.

Khong cho ngudi thué nha 1ay lai cac gidy to
trong khi ho s&n sang thanh todn mot s8 tién hop
Iy cho céc chi phf ct don va git gin c6 thé bj
phat $2000.

Né&u chi nha hay van phong dia &c tuan tha
nhiing doi héi do Pao Luat &n dinh ma ngudi
thué nha khong t6i 18y lai cic gidy to do, chi
nha hay van phong dia 6c c6 thé hiy b ching.
Sau d6 chid nha hay van phong dia 6¢ c6 thé nop
don lén toa VCAT dé xin doi boi thudng cho cac
chi phi cat don va git gin cac gidy to do.

Thué Nha
4 Cham Dt Thué Nha



Po dac
Nhiing dé dac c6 thé hiy b

Nhiing doi héi ctia Dao Luat khong ap dung doi
v6i cac loai thuc phdm dé hu thdi hay nhiing d6
dac nguy hiém hay khong c6 gid tri tai chanh.
Trong truong hop nay, tat ca nhiing d6 dac néi
trén c6 thé dugc hdy bd bat luan gia tri tdng
cdng cla ching ra sao.

T4t ca nhiing db dac khac can dugc cat gid tru
phi céc chi phi cat don, thong bdo, bdo quan va
ban dau gia c6 thé cao hon sd tién thu dugc tu
viéc ban dau gid. Chi nha va van phong dia 6¢
c6 thé thdm dinh xem nhiing dé dac nay c6 thé
dugc hiy bé khong hay can phai cat giti ching
theo Pao Luat. Mot cach lva chon khac la ho c6
thé yéu cdu Co Quan Bdo Vé Ngudi Tiéu Thu
Victoria kiém tra nhiing d6 dac nay va thdm
dinh mot cach chinh thic. Mudh yéu cau viéc
kiém tra, xin viét thu t6i Giam Ddc clia Co Quan
Bdo Vé Nguoi Tiéu Thu Victoria tai dia chi 6 bia
sau. Mau don ‘Yéu Cau Kiém Tra cac D6 Pac Bé
Lai” (Request for Inspection of Goods Left Behind)
hién c6 sdn tai Co Quan Bédo Vé Ngudi Tiéu Thu
Victoria.

Nhiing dé dac can dugc cat gir

Néu ngudi thué nha bd lai nhiing dé dac khong
dugc phép hiy bd, chd nha hay van phong dia

8¢ phai lam theo cac trinh ty va thd tuc dugc &n
dinh, bao gom:

® it giti nhiing db dac do trong 28 ngay

® bdo cho ngui thué nha biét, bang cach
thong béo t6i dia chi méi clia ngudi thué nha
hodc dang qudng céo trén mot t& nhat bao
trong vong 7 ngay tinh t lGc cat gitt dé ho
c6 thé 18y lai nhiing d6 dac dé ti chd nha
hay van phong dia 6c
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® cho ngudi thué nha 14y lai db dac sau khi ho
da trd mot s§ tién dé thanh toan cho céc chi
phi hop ly ma chi nha hay van phong dia 6c
phai chiu dé tuan tha theo Dao Luat.

Pao Luat 4n dinh céc thi tuc vé viéc:

® ban dau gia nhiing d6 dac bi bé lai sau khi
thoi han cat giti can thiét da chdm duit

® doi lai cac chi phi cat gili, quang cdo va rao
ban

® x( ly s& tién du thu dugc qua viéc ban nhiing
dd dac bi bé lai.

Khéng cho ngudi thué nha 14y lai db dac trong
khi ho sén sang thanh todn mot sd tién hop ly
cho céc chi phi ké trén c6 thé bi phat $1000.

C6 nhiing tha tuc nhat dinh vé viéc hiy b cac
do dac. Xin lién lac v6i Co Quan Bdo Vé Ngudi
Tiéu Thu Victoria qua s6 1300 55 81 81 dé biét
thém chi tiét.
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Cho biét dia chi méi

Ngudi thué nha nén dé lai dia chi va s§ dién
thoai méi cGia minh sau khi cham ddt thué nha.
Pia chi va s6 dién thoai méi nén dugc bao cho
chd nha hay van phong dia 6c, va cd toa VCAT
(néu da c6 nop don 1én toa) va co quan RTBA
trong mau don ‘Doi Lai Tién Thé Chan’. Viéc
nay gitp tao dé dang cho tat ca nhing ngudi lién
quan trong trudng hgp ho can lién lac véi ngudi
thué nha vi bt ky ly do gi, ddc biét néu nguoi
thué nha can 14y lai tién thé chan.

Ngudi thué nha ciing c6 thé sip xép dé thu
dugc chuyén t6i dia chi méi clia minh bing céach
dién mot mau don tai bat ky Buu Bién Uc nao.
C6 thé phai trd 1 phi cho dich vu nay.
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Cach ly tudng nhat 1a ca ngudi thué nha 1an cha
nha hay van phong dia 6c déu nén giai quyét
céc van dé bang céch dat t6i mot thda thuan
chung. DT nhién, viéc thda thuan nay phai nam
trong khuon khé luat phap. D€ phong nguia cac
van dé khéac cé thé xdy ra trong tuong lai, moi
théa thuan déu nén dugc hai bén ghi trén van
ban va ky tén.

Néu ngudi thué nha hay chi nha hay van phong
dia 6c mu6n thi hanh cic quyén han cda minh
theo luat phap, thuong thi ho phai géi mot thong
béo chinh thtic cho bén kia trong dé c6 néu ro
van dé. C4c thong béo lién quan hién c6 sdn tai
Co Quan Bdo Vé Ngudi Tiéu Thu Victoria.

Théng bao ludn can dugc ghi rd nhiing diéu
ngudi thué nha hay chi nha hay van phong dia
8c mudn va thai han dé thuc hién nhiing viéc
nay. S6 thoi gian dé€ tuan theo mdi thong bao déu
khac nhau va con tiy thudc vao wing van dé.

Thué Nha
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Nhiing thong bao khdc ngoai ‘Thong Bao Don
Nha’ nén dugc:

® giao tan tay cho ngudi thué nha hay chi nha
hay vin phong dia 6c, hoic

® néu ngudi nay la mot cong ty, thong bao nén
dugc giao cho mot nhan vién cé thdm quyén
hién dang lam viéc tai mdt van phong cé
dang bd clia cong ty, hoac

® giao cho mdt ngudi trén 16 tudi hién dang
s6ng hay lam viéc tai nha hay ndi lam viéc
clia ngudi do6, hoac

® gdi bing buu dién t6i dia chi cu ngu hay lam
viéc clia ho. Néu ngudi nay la mot cong ty,
gGi t6i dia chi c6 dang bd tai Victoria cla
cong ty (nén géi bang thu bao dam).

Xem trang 19 dé biét them chi tiét vé viec géi

‘Thong Bao Don Nha'.
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S dung Toa Hanh Chanh va Dan Su

Victoria (Victorian Civil and
Administrative Tribunal) (VCAT)

Tda VCAT c6 mét Danh Sach cac Trudng Hop
Thué Nha  (Residential Tenancies List) chuyén
vé viéc phan xu nhiing tranh chdp gitia chi nha
va ngudi thué nha.

Cac mau don hién c6 s3n tai toa VCAT
(www.vcat.vic.gov.au) va tai Co Quan Bao Vé
Ngudi Tiéu Thu Victoria.

Pon nop tai toa VCAT nén dugc:
e dién diy dd va ky tén

® dong lé phi nop don (ngoai trii don doi lai
tién th& chan)

® dinh kém bén sao cua tit cd cac thong bao
g6i di hay nhan dugc

® dinh kem t4t cd cac gidy to quan trong khac
chdng han nhu bién nhan, thu tr, hinh &nh,
to khai danh du va céac bao cado ctia Giam
DPéc Co Quan Bdo Vé Ngudi Tiéu Thu
Victoria. Qui vi c6 thé phai xuat trinh ban
chinh cda céc gidy to nay tai phién xt cta
toa VCAT.
Thong thuding, phi tén duy nhat cda phién xd la
[& phi ndp don. Trong mot s8 trudng hgp ngoai
l&, khodn lé phi nay c6 thé dugc mién, ty theo
céc tiéu chudn an dinh vé Igi tic hay tinh trang
an sinh cda cdc duong don. Ngudi thué nha, chi
nha va van phong dia 6c nén lién lac véi toa
VCAT hay Co Quan Béo Vé Ngudi Tiéu Thu
Victoria qua s& 1300 55 81 81 dé biét chi tiét vé
viéc xin mién déng don phi.

Ngay gio ctia phién x{&

Toa VCAT théng bao cho ngudi thué nha va chu
nha hay van phong dia 6c biét ngay gio va dia
diém cta phién xt. Né&u mudn dugc huéng dan
vé céch xin doi lai hay sdp x&p mét phién xu
khac, qui vi nén lién lac véi toa VCAT.

36

Cach thic hoat dong cua toa VCAT

Céc phién x{ cla tda VCAT dugc t6 chic trong
thanh phg, ngoai ngoai 6 va cd vung mién qué
Victoria. Nhiing phién xt nay khong cdm cong
chiing tham du.

Diéu quan trong la moi ngudi nén chuin bj day
dd. Ngudi thué nha nén lién lac véi Co Quan
Bdo Vé Ngudi Tiéu Thu Victoria qua s6 1300 55
81 81 dé dugc gidp d& vé viéc chuan bi cho moi
phién xa.

Thanh Vién cta toa VCAT la mét luat su va sé
I&ng nghe ciing nhu xem xét c4c bing ching cta
c4 hai bén. Viéc nay bao gdm ldng nghe cac
nhan chding, xem xét cc hinh anh va cac gidy
t& do ngudi thué nha va chd nha hay van phong
dia 6¢ xut trinh tai phién xd.

Trong mot sd tridng hop ngoai 1€, tba VCAT c6
thé ra lénh cho mot bén phai thanh toan cac chi
phi cho bén kia.

Céc quyét dinh clia toa VCAT thudng dugc dua
ra ngay trong ngay xG. Ngudi thué nha va chi
nha hay van phong dia 6c phai tuan theo cac
quyét dinh nay tuong ty nhu viéc tuan thi cic an
Iénh cda toa an.

Cac truong hgp khan cap tai toa VCAT
Trong trudng hgp khan cap hay gip khé khan
nghiém trong, ngudi thué nha, chd nha va van
phong dia 6c c6 thé yéu cAu xin toa x( gip
trudng hgp cia minh. Mot 14 thu gidi thich vé Iy
do khén cap phai dugc dinh kém véi don xin clia
ho.

Thong ngon vién tai toa VCAT

Toa VCAT c6 thé cung cdp thong ngon vién,
nhung chi danh riéng cho nhiing ngudi c6 can
hé trong viéc tranh chap — khong cho céc nhan
chiing hay ban bé ho. Néu can thong ngon vién,
duong su phai béo cho toa VCAT biét ngay khi
nop don. Lac do, tda VCAT sé sdp x&p mot thong
ngdn vién mién phi. Thong thuong, than nhan
hay ban bé clia ngudi thué nha, chi nha hay van
phong dia 6c khong dugc phép thong ngdn cho
ho trong phién xu.

Thué Nha
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Consumer Affairs Victoria

Level 2, 452 Flinders Street

Melbourne Vic 3000

Tel 1300 55 81 81 (phi tdn ci goi dia phuong)
Fax (03) 9627 6007

Email consumer@justice.vic.gov.au

Website www.consumer.vic.gov.au

TIS 131 450
NRS 9620 1942

Thang 09 nam 2004
R-06-02-755

Tap chi dan nay con duoc in biang
cdc ngén ngir sau:

A Rap, Hoa, Hy Lap, Y, Nga, Serbian,
Thé Nhi Ky va Viét ngd.
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