Issue log sheet – owners corporations
Owners Corporations Act 2006 Section 159, Owners Corporations Regulations 2018 and Owners Corporation Rules
	Date complaint lodged with owners corporation
	


Details of complaint 

For details of complaint, attach a copy of the complaint form lodged with the owners corporation or complete the details below.

Note: When reporting on complaints at the annual general meeting you cannot identify the person(s) who made the complaint or the person(s) about whom the complaint was made.
Complaint lodged by
	Name/s
	

	They are a: (mark appropriate box with an X):
	Lot owner
	
	Occupier (tenant)
	
	Manager
	

	Address
	

	Telephone number
	

	Mobile
	


Complaint was against

	Name/s
	

	They are a: (mark appropriate box with an X):
	Lot owner
	
	Occupier (tenant)
	
	Manager
	

	Address
	


Summary of complaint (dates/times/breaches/what happened)
	


Details of action taken on this complaint

	Action taken (what was done, who took the action, who was notified, how notified)
	Date
	Time

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Final outcome
(including final decision by owners corporation and outcome of any applications to the Victorian Civil and Administrative Tribunal in relation to this complaint)
	


More information is available in the Owners corporations section of the Consumer Affairs Victoria website (consumer.vic.gov.au/ownerscorp).
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