Application for permission – Debt collection
Australian Consumer Law and Fair Trading Act 2012
Important notice:
· Enter text in spaces provided only. The Business Licensing Authority (BLA) will not accept your form, nor consider it lodged, if you remove or change any questions or other text.
· Mark relevant fields with an ‘X’.
· If completing this form by hand, please complete details in block letters, using a black or blue pen.
· If you need additional space to answer the questions in this form, you can attach a separate page referencing your answer to the question number or photocopy the page as needed.
· Do not lodge this form by email. We cannot accept forms with credit card numbers that are emailed to us. We will not process your application.
Before starting your application
Some debt collectors must apply for and be granted permission before being lawfully entitled to engage in debt collection. 
To engage in debt collection means to perform any of the following for remuneration or reward:
· to find, or repossess, for another person any goods or chattels that the other person is entitled to repossess under an agreement or goods mortgage
· to collect, attempt to collect, or request payment of, debts owed to another person.
“You” and “Your” in this form means a:
person/Individual 
company 
company director
person concerned in the management of a company.
You must apply for permission to engage in debt collection if:
You are an insolvent under administration 
In the preceding 5 years you:
held a private security licence under the Private Security Act 2004 that was cancelled or suspended under section 56 or 61 of that Act
held a private security registration under the Private Security Act 2004 that was cancelled or suspended under section 111 or 116 of that Act
were found guilty in Victoria or elsewhere, of an offence involving fraud, dishonesty, drug trafficking or violence punishable by imprisonment of 3 months or more
were found to have been involved in the use of physical force, undue harassment or coercion in contravention of:
· section 12DJ of the Australian Securities and Investments Commission Act 2001 of the Commonwealth; or
· the Australian Consumer Law and Fair Trading Act 2012, or      
· an equivalent provision in an Act of the Commonwealth or Act of another State or Territory 
You are a Company and:
one or more of your directors is a person referred to in 1 or 2
you are managed or effectively controlled by a person referred to in 1 or 2 
you are currently externally administered
in the preceding 5 years you have been found to have contravened section 53A(2) or 60 of the Trade Practices Act 1974 of the Commonwealth while engaging in debt collection
You are prohibited from engaging in debt collection and cannot apply for permission to do so if you are:
· under 18 years of age
· a represented person within the meaning of the Guardianship and Administration Act 1986.     
Privacy
For privacy information, please refer to the Information and privacy - Business Licensing Authority page on the Consumer Affairs Victoria website (consumer.vic.gov.au/blaprivacy).
After you lodge your application
If the form is completed correctly, processing time is on average 4 to 6 weeks. You may be required to provide further information.
If any change occurs in the information you have provided in this application, you must notify the Business Licensing Authority in writing immediately.
You will be notified of the decision in writing.
If your application is not successful, you can appeal the decision by applying to the Victorian Civil and Administrative Tribunal within 28 days of the decision.
Section 1. Permission details
	1. Who is seeking permission?
Mark with an ‘X’.
	An individual/person
	
	A company
	

	
	A manager or controller of the company
	
	A company director
	

	2. What are you applying for permission to do?
Mark with an ‘X’.
	Engage in debt collection
	
	To be a director of a corporation that engages in debt collection
	
	To manage or effectively control a company that engages in debt collection
	


Section 2. Individual/person to control or manage company
	3. Full name
	

	4. Residential address line 1
PO Boxes cannot be accepted.
	

	5. Residential address line 2
If applicable.
	

	6. City/Suburb/Town
	

	7. State
	

	8. Postcode
	

	9. Postal address line 1
If different from residential address.
	

	10. Postal address line 2
If applicable.
	

	11. City/Suburb/Town
	

	12. State
	

	13. Postcode
	

	14. Daytime telephone number
Mobiles OK. For landlines, include area code.
	

	15. Email
	


Section 3. Company details
	16. Name of company
	

	17. Australian Company Number (ACN)
	

	18. Registered address line 1
PO Boxes cannot be accepted.
	

	19. Registered address line 2
If applicable.
	

	20. City/Suburb/Town
	

	21. State
	

	22. Postcode
	

	23. Postal address line 1
If different from registered address.
	

	24. Postal address line 2
If applicable.
	

	25. City/Suburb/Town
	

	26. State
	

	27. Postcode
	


Section 4. Company director details
	28. Full name
	

	29. Residential address line 1
PO Boxes cannot be accepted.
	

	30. Residential address line 2
If applicable.
	

	31. City/Suburb/Town
	

	32. State
	

	33. Postcode
	

	34. Postal address line 1
If different from registered address.
	

	35. Residential address line 2
If applicable.
	

	36. City/Suburb/Town
	

	37. State
	

	38. Postcode
	

	39. Daytime telephone number
Mobiles OK. For landlines, include area code.
	

	40. Email
	


Section 5. Why are you required to obtain permission?
	41. Permission is required because the person named in section 2 or the person named in section 4:
Mark with an ‘X’.

	Is an insolvent under administration
	

	In the preceding 5 years, held a private security licence under the Private Security Act 2004 that was cancelled or suspended
	

	In the preceding 5 years, held a private security registration under the Private Security Act 2004 that was cancelled or suspended
	

	In the preceding 5 years, was found guilty in Victoria or elsewhere, of an offence involving fraud, dishonesty, drug trafficking or violence punishable by imprisonment of 3 months or more (even if a sentence of imprisonment was not imposed)
	

	In the preceding 5 years, was found to have been involved in the use of physical force, undue harassment or coercion in contravention of: 
section 12DJ of the Australian Securities and Investments Commission Act 2001 of the Commonwealth or an equivalent provision in an Act of the Commonwealth or Act of another State or Territory or
the Australian Consumer Law and Fair Trading Act 2012.
	

	42. Permission is required because the company named in section 3:
Mark with an ‘X’.

	Is currently in external administration
	

	Has a director who is required to obtain permission 
	

	Will be managed or effectively controlled by a person who is required to obtain permission
	

	In the preceding 5 years, was found to have contravened section 53A(2) or 60 of the Trade Practices Act 1974 of the Commonwealth while engaging in debt collection
	


Section 6. Information relating to cancellation or suspension of licence(s)
	43. Provide a description of why your licence was cancelled or suspended including details of the events that led to the cancellation or suspension. If not relevant go to the next section.

	


Section 7. Information relating to offence(s) of individuals or company directors
	44. Provide a description of any offence(s) and the events that led up to the commission of the offence(s). Attach any relevant documents (e.g. court documents or documents from the Police or other relevant documents describing the conduct). If not relevant go to the next section.

	


Section 8. Information relating to personal or company insolvency
	45. Provide a description of the events leading up to either your personal insolvency or that of the relevant company prior to you being declared insolvent or the company being placed into external administration. Provide the name of the trustee and a copy of your completed Statement of Affairs form under the Bankruptcy Act 1966. If not relevant go to the next section.

	


Section 9. Public interest considerations
	46. In considering whether granting you permission would be contrary to the public interest the BLA must weigh the public interest in the maintenance of standards in the industry and the protection of the public in its dealing with debt collectors against the factors relevant to the individual or company seeking permission. Depending on the nature of your application, such factors could include the applicant's age, the nature and seriousness of an offence, the applicant's remorse in the case of an offence, the circumstances surrounding the reason why the applicant is prohibited and the applicant's conduct and behaviour since.

Provide your submission setting out the reasons you consider it would not be contrary to the public interest for the BLA to grant you permission, including any mitigating circumstances you consider were present at the time of the prohibiting event.

	


Declaration
This section must be completed and signed by:
the person applying for permission, or
an authorised director of a company applying for permission.
I solemnly and sincerely declare that the contents of this application and any attachments are true and correct in every particular and I make this solemn declaration conscientiously believing the same to be true and by virtue of the provisions of an Act of Parliament of Victoria rendering persons making a false declaration punishable for wilful and corrupt perjury. I have made all necessary enquiries to ensure that the information given in this application is true and correct.
I understand if any change occurs in the information I have provided in this permission application I must notify the Business Licensing Authority in writing as soon as I become aware of the change.
	Signature
	

	Date
dd//mm/yyyy
	


Documents required as part of this application
	A completed and signed application form. All questions must be answered.
	

	If you are applying for permission to manage or control a corporation engaged in debt collection  you should provide a letter from the company directors confirming they:
are aware that you are making this permission application, and
are prepared to engage you in the management or control of the company if you are granted permission by the Business Licensing Authority.
	

	If you are a company director, provide a letter signed by all directors of the company confirming they are aware of your application for permission.
	

	Unless you have received a letter from the Business Licensing Authority advising otherwise, each individual person who has been named in this application must also complete and attach Consent to criminal history and other records check (Word, 517KB). This form is available in accessible Word format from the Consumer Affairs Victoria website.
	

	Certified copies of 100 points of identification.
	

	If applying for permission due to insolvency, provide the name of the trustee and a copy of your completed Statement of Affairs form under the Bankruptcy Act 1966.
	

	If found guilty or convicted of a disqualifying offence, attach a copy of the Summary of Charge(s), or any other documents already held regarding the circumstances of the offence (such as charge sheets, witness statements, transcripts of police interview, transcript of sentence).
	

	Any additional papers you wish to attach.
	


How to lodge your application
Attach all documents required as part of your application and send to:
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Post:
Business Licensing Authority
GPO Box 322B
Melbourne VIC 3001
Assistance:
Telephone: 1300 13 54 52
Web: consumer.vic.gov.au/debtcollectors
NRS: 133 677
ABN: 43 381 068 109
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