Notice to residents of the retirement village
Retirement Villages Act 1986 Sections 32 and 39
Warning: Enter text in spaces provided only. Consumer Affairs Victoria will not accept your form, nor consider it lodged, if you remove or change any questions or other text.
	Name of retirement village
	

	Address of retirement village
	

	Postcode of retirement village
	

	Daytime telephone number of retirement village
	

	Name of owner of retirement village
	

	Address of owner of retirement village
	

	Postcode of owner of retirement village
	

	Contact telephone number of retirement village owner
	


Specify the land to which this notice relates, or that part of the land as shown in the attached survey plan.
	Volume
	

	Folio
	


To the resident
The land to which this notice relates has never been used or is no longer used for the purposes of the retirement village. In this notice, that land is called the “nominated land.”
The purpose of this notice is to inform you that I am applying to the Director of Consumer Affairs to remove (mark appropriate boxes with an X):
	The charge over the nominated land only
	

	The notice relating to the nominated land only
	

	Both the notice and charge over the nominated land
	




If there is a charge over the retirement village land
Under the Retirement Villages Act, charges over retirement village land are created to secure refunds of ingoing contributions. If a resident leaves the retirement village and their refund of an ingoing contribution is not paid they can sue the owner. If the owner does not or cannot pay, as a last resort, retirement village residents can go to the Supreme Court to ask it to sell the land and give the refunds to residents.
If the charge is removed over the nominated land:
a charge remains over any retirement village land which you occupy but not the nominated land.
if the Supreme Court later orders the sale of any remaining retirement village land, residents and former residents of the retirement village or their estates can receive money from the sale.
If there is notice relating to the retirement village land
The notice is recorded on the Certificate of Title and indicates that the retirement village land is subject to the Retirement Villages Act.
If the notice is removed from the nominated land:
the notice will remain over any remaining retirement village land but not the nominated land.
the Certificate of Title will no longer specify that a retirement village is on the nominated land.
To my knowledge, there are no current legal proceedings by any resident to obtain a refund or enforce the charge.
What you need to do
You have a right to make a submission to the Director of Consumer Affairs Victoria about the application within 60 days after service of this notice. The submission form is available from the Retirement village operators section of the Consumer Affairs Victoria website (consumer.vic.gov.au/retirementvillageoperators) or by calling Consumer Affairs Victoria on 1300 55 81 81.
You do not need to do anything about this notice unless a refund on your ingoing contribution is owed to you and has not been paid, you should contact Consumer Affairs Victoria on 1300 55 81 81.
If you do not fully understand what this notice means, you should ask the owner to explain. If you still need further help telephone Consumer Affairs Victoria on 1300 55 81 81.
Signature of owner
	


 Date
	                /                   /
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