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Indicators that a person may be experiencing financial difficulty
Direct disclosure of financial problems, for example:
 Unable to pay debts
 Worried about eviction
 Worried about repossession of home, car or other goods
 Worried about disconnection of gas, water, electricity
 Worried about unpaid fines
 Thinking about bankruptcy
Recent life event with significant financial impact, for example:
 Loss of employment
 Relationship breakdown and separation
 Illness or injury
 Motor vehicle accident
 Natural disaster
 Change in Centrelink benefit
Seeking help that indicates financial difficulty, for example:
 Housing assistance
 Material aid
 Other emergency relief
If none of these indicators are checked financial counselling is not suitable. The client can be referred to a non-financial counselling service either internally or external.
If any of these indicators are checked, financial counselling may be suitable. 
Next inform the person financial counselling:
is free, confidential and independent service.
doesn’t give you money or other direct financial assistance, or provide loans.
helps people deal with immediate financial difficulties and how to minimise the risk of future problems.
Then ask the person: 
Are you interested in finding out more about financial counselling and whether it can help in your situation?
If the answer is yes, proceed to Triage.



