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An inquiry may be urgent because of:
The circumstances of the client
The client has overcome significant practical difficulties to seek assistance at this time and is unlikely to be able to do so again. For example:
 A person in domestic violence situation has found a safe time and place to make contact
 A homeless person has been able to get access to a telephone to make contact
 A person with high support needs is able to get service with assistance at this time
Or
The nature of the problem
The client’s situation is likely to deteriorate significantly if the problem is not attended to immediately. For example:
 The client is at imminent risk of losing their home
 The client faces imminent repossession of car or other property
 The client faces garnishee on their salary or bank account
 A cooling off period in a contract is due to expire
 A time limit is due to expire.
If any of these boxes are checked the situation is identified as urgent. You should consider the best way for the client to get the help they need within the required time frame. 
This may require:
 An immediate referral to another service instead of providing financial counselling, including if necessary, using a warm referral, or 
 Proceeding to intake for financial counselling casework service as a Priority 1 case.
If none of the boxes are checked then the matter is not considered urgent.



