
Application – Response to request for service
Retirement Housing Assistance and Advocacy Program 2017-21

December 2016
Template: CD/16/559303
Part 1A: Applicant details

	Name of organisation
	

	Organisation address
PO Boxes cannot be accepted.
	

	Postal address
If different from organisation address
	

	Primary contact person
	

	Role in organisation
	

	Contact phone number
	

	Contact fax number
	

	Contact email address
	

	Legal status of organisation
e.g. incorporated association, company limited by guarantee. If incorporated under own Act, state the name, year, and jurisdiction of the Act.
	

	ABN
	


Part 2: Certification 

This Certification must be signed by the Chief Executive Officer of the organisation or a duly appointed officer on their behalf. The Certification should be signed after completing this form.

I, the undersigned, acknowledge and certify that:

1. I am the Chief Executive Officer of the organisation (or a duly appointed officer on their behalf). 
2. I am authorised to make this Certification on behalf of the organisation in respect of the Request for Services - Retirement Housing Assistance and Advocacy Program 2017-21.

3. I have read and understood:

· the application guideline, the request for service for the Retirement Housing Assistance and Advocacy Program 2017-21 and the service delivery model for the Retirement Housing Assistance Service.
· the terms and conditions of the Victorian Common Funding Agreement, and

· the completed application being submitted on behalf of the organisation, including this application form and any attachments (the ‘organisation’s application’).

4. The information contained in the organisation’s application is true and correct. 

5. I am not aware of any actual, potential or perceived conflict of interest between the interests of the State and the interests of the organisation during the application process.

6. The organisation commits to notify Consumer Affairs Victoria in the event:

· of any significant change that renders the information provided in the organisation’s application incorrect or incomplete, or

· of becoming aware of any actual, potential or perceived conflict of interest between the interests of the State and the interests of the organisation during the application process.

	Signature
	

	Full name
Please print.
	

	Position/Title
Please print.
	

	Date
dd/mm/yyyy
	


Part 3: Referees
Two referees should be provided, selected from the following types of organisations that have worked closely with the organisation:
7. a not-for-profit organisation providing community services

8. a state government department or agency
9. a local government body 

Do not include a current officer of Consumer Affairs Victoria as a referee. 

Please ensure that persons nominated as referees are available for consultation for a period of three weeks from mid-February 2017.
Referee 1
	Name
	

	Position
	

	Organisation
	

	Contact phone number
	

	Contact fax number
	

	Contact email address
	

	Connection to the applicant:

	


Referee 2
	Name
	

	Position
	

	Organisation
	

	Contact phone number
	

	Contact fax number
	

	Contact email address
	

	Connection to the applicant:

	


Part 4: Response to selection criteria
Instructions for addressing selection criteria:
· Carefully review the:

· RHAAP Application Guide (Word, 178KB) (https://www.consumer.vic.gov.au/library/forms/clubs-and-not-for-profits/grants/rhaap-application-guide-2017-21.doc)
· RHAAP Request for Service (Word, 58KB) (https://www.consumer.vic.gov.au/library/forms/clubs-and-not-for-profits/grants/rhaap-request-for-service-2017-21.docx)
· RHAAP RHAS Service Delivery Model (Word, 256KB) (https://www.consumer.vic.gov.au/library/forms/clubs-and-not-for-profits/grants/rhaap-service-delivery-model-2017-21.doc)
before responding to the selection criteria.

· Keep answers clear and concise (unnecessarily long responses are discouraged).

· Do not repeat the same information in answers to different criteria.
· All selection criteria must be addressed.
Selection criterion 1: The organisation can demonstrate that it can effectively deliver the Retirement Housing Assistance and Advocacy Program (RHAAP).
Weighting: 30%

Please describe:

1.1 The organisation’s knowledge and experience in the area of retirement housing for older Victorians who are financially disadvantaged.

1.2 The organisation’s experience in providing advice services to support other community workers, including:

· The knowledge and understanding of the Retirement Villages Act 1986 (RVA) and the Residential Tenancies Act 1997 (RTA) in relation to retirement housing, and 

· The capacity of the organisation to provide secondary consultations as detailed in the request for service.

Selection criterion 2: The organisation can demonstrate that it has the capacity to provide casework according to the Retirement Housing Assistant Service (RHAS) service model.

Weighting: 30%

Please describe:
2.1 
How the organisation will deliver the RHAS casework according to the service model, including:

· eligibility and assessment procedures

· provision of service types in particular information and referral, negotiation and VCAT assistance, and

· acceptance and making of referrals particularly with the Tenancy Assistance and Advocacy Program 

2.2
The organisation’s capacity to record and report through:

· quarterly data reports including hours of service according to service type, and
half-yearly narrative and training report.

· Selection criterion 3: The organisation can demonstrate that it has the capacity to identify and raise awareness of housing issues for older Victorians in accordance with the Retirement Housing Assistance and Advocacy Program (RHAAP) request for service.
Weighting: 25%

Please describe:
9.1 Your organisation’s experience in developing campaigns and working with the media, in response to publicising systemic or emerging housing issues that impact upon older financially disadvantaged Victorian residents.
9.2 Your organisation’s experience in advocacy and policy work, toward the development of an older persons housing strategy, with particular emphasis on retirement housing.
Selection criterion 4: The organisation has workforce, infrastructure, operational systems and financial management capability to support the delivery of a quality service.
Weighting: 15%
Please describe:

9.3 The capability and qualification of your current and or proposed RHAAP workers including:
· team structure and positions, and
· supervision arrangements.
9.4 The organisational and management structures that will support the RHAAP service delivery.

9.5 The administrative, financial and IT support for the RHAAP service delivery.

consumer.vic.gov.au/rhaap
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