Information privacy complaint

This form is to assist you in making a complaint about the handling of personal information under the Privacy and Data Protection Act 2014 by Consumer Affairs Victoria.
For the protection of everyone’s privacy we can accept only complaints made by the person involved – or an authorised representative. Therefore, if you want to complain on behalf of another person please provide a proof of your authority to do so.

To assist our staff, it is important that all the required information is legible. If more space is needed, please attach additional pages. Use of this form, however, is optional.

How to lodge this complaint
If you cannot resolve the problem, please complete all pages of the complaint form and lodge it with CAV.

Scan and email the form and supporting documentation to consumer@justice.vic.gov.au or post to:

Privacy Coordinator
Consumer Affairs Victoria GPO Box 123
Melbourne VIC 3001

What happens next?

Consumer Affairs Victoria will contact you regarding this complaint.

Privacy

Consumer Affairs Victoria collects and handles your personal information consistent with the requirements of the Privacy & Data Protection Act 2014. Where you do not provide the information required by this form, we may refuse or be unable to process this transaction. We may need to disclose your personal information to other State and Commonwealth Agencies, a review body or a court. For more information, view the Privacy statement page on the Consumer Affairs Victoria website (consumer.vic.gov.au/privacy).

Telephone Interpreter Service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.


[image: image1.png]Arabic
e Ao ) Aoty sl ‘ad_ﬁm}’\uwﬁzvga{,.p o ols 13
oy OF (bl (ikos 1SS 225 ) 131450 (331 e (TIS) & paed),

1300 558181 301 o 1,5 3 cllgnall 052550 3 Slasas (i




[image: image2.png]Turkish ingilizce anlamakta giiglik gekiyorsaniz, 131 450°den (sehir
ici konugma dcretine) Yazili ve S6zlii Terclimanlik Servisini (TIS)

arayarak 1300 55 81 81 numarali telefondan Victoria Tuketici Isleri’ni
aramalarini ve sizi bir Danisma Memuru ile géristirmelerini isteyiniz.




[image: image3.png]Vietnamese Né&u qui vi khong hiéu tiéng Anh, xin lién lac véi Dich
Vu Théng Phién Dich (TIS) qua s& 131 450 (v4i gia biéu cla cu
goi dia phuong) va yéu cau dugc ndi dudng day t6i mot Nhan
Vién Thong Tin tai B6 Tiéu Thy Sy Vuy Victoria (Consumer Affairs
Victoria) qua s6 1300 55 81 81,




[image: image4.png]Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir
Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (giimaha
meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka
Macluumaadka ee Arrimaha Macmiilaha Fiktooriya tel: 1300 55 81 81.




[image: image5.png]Chinese MREEAAERE, FHERGIFNEZRBRE, BF:
131 450 (REE—ELTREFEE), BMMECEBHZF G EEES
#%i& (Consumer Affairs Victoria) #9182 B &, E5%: 1300 55 81 81 -

1UUI





[image: image6.png]Serbian Ako Bam je TeLKO Ja pasyMeTe eHrnecku, Ha3oBuUTe
Cnyx6y npesogunaua v tymaya (Translating and Interpreting Service
- TIS) Ha 131 450 (no ueHy nokanHor no3vea) U 3aMonuTe UX fa Bac
nosexy ca Cnyx6eHnkom 3a nHgopmaumje (Information Officer) y
BukTopujckoj Cnyx6u 3a noTpowwayka nutara (Consumer Affairs
Victoria) Ha 1300 55 81 81.




[image: image7.png]Amharic hVIAHT 2%k ACPLST TOIC hANP PAATCACY, &IAMN-TY
(TIS) nddh +«C 131 450 [0khAN, T4 Y.AN] NOPLOA NAhTée
LNTF HRL &/ Nddh €TC 1300 55 81 81 L@-p- h00LF adkd,

WeAT JC aN8EP 00mePe=




[image: image8.png]Dari
ot gilen i los olal U ey el 0L Gasils JSte Lt S
S bl o s plie w4 AT FO- s lad 4 (TIS) jalid
ool 4 LSy ol ssel S laslas wie)lS |, Lad S sl i
183 Ll VY- 00 AY AN




[image: image9.png]Croatian Ako ne razumijete dovoljno engleski, nazovite Sluzbu
tumaca i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i
zamolite da vas spoje sdjelatnikom za obavijesti u Consumer
Affairs Victoria na 1300 55 81 81.
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	1. Your details

	Title 
	

	Family name
	

	Given names
	

	Street address
	

	Suburb
	

	Postcode
	

	Daytime telephone number
	

	Email address
	

	Are you making a complaint on behalf of someone else?

	Yes
	
	No – go to question 2
	

	Name of person
	

	Your relationship to that person
	

	Please attach written proof of your authorisation to make a complaint on behalf of this person.

	2. Do you require an interpreter?

	Yes
	
	No
	

	If yes, specify language
	

	3. What/who are you complaining about?

	I am complaining about the handling of my personal information by Consumer Affairs Victoria. The person I believe to be responsible is

	

	I do not know/am not sure who is responsible
	

	What involvement have you had with Consumer Affairs Victoria?
If there are more agencies/individuals you are complaining about, please provide the details on a separate page.

	

	4. Your complaint

	How do you believe that your privacy has been breached?
Please describe briefly how, in your view, your privacy has been breached. What happened, where did it happen, when did it happen, and who did it? Please give us as many details as you can recall.

	

	When did you find out about the breach?

	

	What impact has the breach had on you?

	

	5. Documents
Please give us copies (not the originals) of any documents that may help us to investigate your complaint (for example, any correspondence or records of conversations you have had with the area involved). Please submit these with the form.

	6. Signature

I declare that the above information is true and correct to the best of my knowledge. I agree that the information I have given in this form may be used or disclosed by Consumer Affairs Victoria to process this complaint.

	Signature
	

	Date
	
/
/
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