


	Part 4A Site Agreement
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Residential Tenancies Act 1997 Section 206E 
Residential Tenancies Regulations 2021 Regulation 72A 
This agreement is made between the site owner and the site tenant listed on this form under the Residential Tenancies Act 1997 ("the Act"). The site owner grants the site tenant the right—
	to occupy the Part 4A site; and
	to place a Part 4A dwelling on the Part 4A site; and
	to use the facilities and common areas of the Part 4A park in which the Part 4A site is located.
The site owner must not give the site tenant a proposed site agreement (or any other document containing terms intended to form part of a site agreement) to sign unless the site owner has given the site tenant a copy of that proposed site agreement or other document at least 20 days earlier ("the consideration period"). 
Prior to signing this site agreement, the site owner must provide the site tenant with the following documents, which form part of the site agreement— 
[site tenant to tick if document has been provided to the site tenant]
	☐	Notice of cooling off period for site tenants (section 206I(2) of the Act and regulation 74 of the Residential Tenancies Regulations 2021)
	Required to be provided at the start of the consideration period 

	☐	Statement of information for site agreement applicants (section 206JB of the Act and regulation 75 of the Residential Tenancies Regulations 2021)
	Required to be provided at or before the site tenant was given an application form to apply to enter into a site agreement

	☐	Notice to prospective site tenant (section 206JF of the Act)
	Required to be provided before site agreement is entered into

	☐	Two physical copies or one electronic copy of the condition report signed by or on behalf of the site owner (section 206O of the Act)
	Required to be provided prior to the site tenant entering into occupation of the site

	☐	If the condition report has not been provided prior to signing, by ticking this box the site owner agrees that the condition report will be provided before the site tenant takes possession of the site
	

	☐	A plan of the Part 4A park which identifies the location, dimensions and boundaries of the Part 4A site on which the site tenant's Part 4A dwelling is situated, or is to be situated (section 206ZS of the Act)
	Required to be provided before entering into site agreement
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PART A—BASIC TERMS
1. Date of agreement
This is the date on which the agreement is signed: 
	


 [insert date agreement is signed]
If the agreement is signed by the parties on different days, the date of the agreement is the date on which the last person signs the agreement.
Note: refer to Part E for the date.
A site tenant may rescind a site agreement at any time within 5 business days from the date that the site tenant signs the site agreement (the cooling off period) by providing written notice to the site owner to that effect.
If the site tenant rescinds the site agreement during the cooling off period, the site tenant is entitled to a refund of all moneys paid by the site tenant under the site agreement less the sum of $100 to which the site owner is entitled.
____________________________________________________________________________
2. [bookmark: _Ref196403115]Park and site details
[site owner to complete section]
	Part 4A park (park) name: 
	

	
	[insert name of park]

	Park address: 
	

	
	[insert street address of park]

	Location of the Part 4A site where site tenant's Part 4A dwelling is to be situated (site): 
	

	
	[insert description of location, e.g. site number, street name and number where relevant and include visual indication on site plan attached to the site agreement]

	Total area of site: 
	

	
	[insert area of site in square metres]

	Is the site that is the subject of the site agreement situated in a Part 4A park that is registered as a caravan park under Part 14 of the Act?

	☐ Yes
☐ No
[site owner to select correct responses]

	If yes, for the purposes of clause 6 of this site agreement, was the Part 4A park registered as a caravan park—
	☐ Before 1 September 2011
☐ On or after 1 September 2011


__________________________________________________________________________
3. Site owner's details
	
	Full name or company name of site owner: 
	


	
	
	[insert name of site owner]

	
	ACN (or ABN if not a registered company): 
	

	
	
	[insert ACN or ABN if applicable]

	
	Address: 
	


	
	
	[insert address of site owner for service of documents]

	
	Phone number: 
	

	
	
	[insert phone number of site owner including, if there is no agent acting for the site owner, for emergency contact and urgent site repairs]

	
	Email address: 
	

	
	
	[insert email address of site owner if there is no agent acting for the site owner]

	[bookmark: _Ref196304018]Site owner's agent's details (if applicable) 

	
	Full name: 
	

	
	
	[insert name of agent acting for the site owner for the purpose of the site agreement]

	
	ACN (or ABN if not a registered company): 
	

	
	
	[insert ACN or ABN of agent if applicable]

	
	Address: 
	


	
	
	[insert business address of agent for service of documents]

	
	Phone number (including emergency contact and for urgent site repairs): 
	

	
	
	[insert phone number of agent]

	
	Email address: 
	

	
	
	[insert email address of agent]


[bookmark: _Ref196296742]____________________________________________________________________________
4. Site tenant's details
[To be completed by each site tenant that is a party to the site agreement]
	Full name of site tenant: 
	

	
	[insert name of each site tenant]

	Address for service of documents: 
	

	
	[insert street address of each site tenant]

	Phone number: 
	

	
	[insert phone number of each site tenant]

	Email address: 
	

	
	[insert email address of each site tenant]


__________________________________________________________________________
5. Number of persons residing at the site	
[Site owner to complete]
	The maximum number of persons who may use the site as their principal place of residence: 
	

	
	[insert maximum number of persons who may reside at the site]


[bookmark: _Ref196297376]__________________________________________________________________________
6. Term of agreement
[Site owner to select the appropriate option]
	☐ The site agreement is for a fixed term:


	starting on: 
	

	
	
	[insert start date, month, year]

	
	ending on: 
	

	
OR

	
	[insert end date, month, year]

	☐ The site agreement is a periodic agreement: 
	starting on: 
	

	
	
	[insert start date, month, year]


Note: Under section 206H of the Act, a site owner who enters into or renews a site agreement with a site tenant must offer a fixed term site agreement for a minimum term of 5 years if the Part 4A site is situated in a Part 4A park that is registered as a caravan park under Part 14 of the Act on or after 1 September 2011.

Note: Under section 207K of the Act, if the fixed term of this agreement ends and the site tenant and site owner do not enter into a new fixed term site agreement, and the site tenant continues to occupy the site, a periodic site agreement will be created. With the exception of the rental period, the periodic site agreement is on the same terms, so far as applicable, as the terms of the preceding fixed term site agreement. Where this occurs, the site owner or site tenant may apply to the Victorian Civil and Administrative Tribunal ("VCAT") for any variations to the terms of a periodic site agreement under the Act that are necessary for or appropriate to the continuation of a periodic site agreement.
___________________________________________________________________________________________________________
7. Rent 
[site owner to complete]
	Rent amount per week ($)
	

	
	[insert rent amount]

	Does rent include GST?
	☐ No
☐ Yes

	To be paid per 
(tick one box only)
	☐ week 
☐ fortnight 
☐ calendar month

	
	☐ other:  
	

	
	
	[specify regular interval e.g. quarterly]

	Day rent is to be paid on
(e.g. each Thursday or the 11th of each month)
	

	
	[insert day]

	Date first rent payment due
	

	
	[insert date]


Note: The site owner cannot require the site tenant to pay rent more than one month in advance. 
____________________________________________________________________________________________
8. [bookmark: _Ref199149018]Rent increases
Note: The site owner may increase the rent—
· by either a fixed amount in accordance with a method that is specified in this agreement; or 
· by a nonfixed amount; and 
· at intervals of no less than 12 months.

Basis of fixed amount rent increase:
The site owner may increase the rent by a fixed amount using any of the methods selected below. 
[Site owner to select applicable methods for calculating fixed amount increases]

Note: If rent under the site agreement is to be increased by a fixed amount, the site owner must give at least 28 days' notice of a fixed rent increase in the form prescribed under section 206SA(5) of the Act, specifying the amount of increased rent, the method used to calculate the increased rent and the date from which the increased rent is payable.

	☐ Fixed percentage increase of 
	
	%

	
	
	[site owner to insert percentage]

	
	
		Where A  the percentage rate entered above by the site owner.

Example: If the weekly rent is $200 per week and at least 12 months has passed since the last rent increase, the site owner may decide to increase the rent. If the fixed percentage increase is 3 per cent, the site owner may seek a rent increase of 3 per cent. This means the new weekly rent will be $206.


	
OR

	

	☐ Increase based on consumer price index (CPI)

	
	
		Where—
		B = the Melbourne All Groups CPI number for the month ending before 		the month of the rent increase; and
		C = the Melbourne All Groups CPI number for the month ending 				12 months before the month of the rent increase.

Example: If the weekly rent is $200 per week and at least 12 months has passed since the last rent increase, the site owner may decide to increase the rent. If the most recent All Groups CPI for Melbourne (published by the Australian Bureau of Statistics from time to time) is 102, and the number from the corresponding month in the previous year was 100, the site owner may seek a rent increase of 2 per cent of the weekly rent. This means the new weekly rent will be $204.

	
OR
	


	
☐ Increase by the higher of the following:  

	
	a fixed percentage increase of             
	
	% or CPI.

	
	
	[site owner to insert percentage]

	
	Example: If the weekly rent is $200 per week and at least 12 months has passed since the last rent increase, the site owner may decide to increase the rent. If the most recent All Groups CPI for Melbourne (published by the Australian Bureau of Statistics from time to time) is 102, and the number from the corresponding month in the previous year was 100, and the fixed amount is 3 per cent, the site owner may seek a rent increase of 3 per cent of the weekly rent. This means the new weekly rent will be $206.

	
OR

	

	☐ Increase by another method: (specify below using a clearly defined formula and any specific index used).

	
	





	
	
	

	Non‑fixed amount rent increase

	
	If the rent has not been increased within the previous 12 months by any amount, the site owner may choose to increase rent by a non‑fixed amount. 

Note: If rent under the site agreement is to be increased by a non‑fixed amount, the site owner must give at least 90 days' notice of a proposed non‑fixed rent increase in the form prescribed under section 206V(1) of the Act. If the site tenant believes the proposed non‑fixed rent increase is excessive, they may apply within 30 days of being notified of the increase to Consumer Affairs Victoria to investigate and report. Subsequent to an investigation, an application may be made to VCAT to decide whether the rent increase is excessive. 

	
Date of rent increase

	
	The first increase of rent is scheduled to apply on 
	
	

	
	
	[specify date of first rent increase]
	

	
	Note: subject to the terms of this site agreement and section 206SA(2) of the Act, the date on which rent increases are applied is at the discretion of the site owner.


__________________________________________________________________________
9. Method of payment of rent
(site owner to tick available methods of rent payment)
	☐ 	direct debit
	
	

	☐ 	bank deposit
	
	

	☐	cash
	
	

	☐	cheque or money order
	
	

	☐	BPAY
	
	

	☐	Centrepay 
	
	

	☐	other: 

	

	
	[insert method of payment here]
	

	
	
	

	Place for payment of rent (if paid in cash): 
	

	
	


	
	[insert place of payment for cash payments]
	



[bookmark: _Ref199154407]Note: The site owner must give the site tenant information about any costs that the site tenant may incur by using a particular payment method before the site tenant consents to use the payment method. The site owner must ensure that at least one payment method that incurs no additional costs (other than bank fees or account fees payable on the site tenant's bank account) is reasonably available to the site tenant. The permissible methods of paying the rent must include Centrepay (administered by the Department of Human Services of the Commonwealth (now known as Services Australia)). The site owner must not take or dispose of the site tenant's goods or the Part 4A dwelling on account of unpaid rent. The site tenant is entitled to receive a receipt (if requested within 5 business days of payment of rent) or a record of the payment of rent (if requested within 12 months of payment) from the site owner.

PART B—STANDARD TERMS
________________________________________________________________________________________
10. Service of notices and other documents by electronic methods 
· Electronic service of documents must be in accordance with the requirements of the Electronic Transactions (Victoria) Act 2000;
· Just because someone responds to an email or other electronic communications does not mean they have consented to the service of notices and other documents by electronic methods;
· The site owner and site tenant must notify the other party in writing if they no longer wish to receive notices or other documents by electronic methods;
· The site owner and site tenant must immediately notify the other party in writing if their contact details change.
Note: The site owner must complete this section before giving the agreement to the site tenant.

	Does the site owner agree to the service of notices and other documents by electronic methods such as email? 
(site owner to tick as appropriate)

	☐ Yes 





☐ No
	




	
	[insert email address, mobile phone number or other electronic contact details]

	
	

	
	

	Does the site tenant agree to the service of notices and other documents by electronic methods such as email? 
(site tenant to tick as appropriate)

	☐ Yes 

	

	
	[insert email address, mobile phone number or other electronic contact details]

	☐ No
	

	(The option to consent should be provided to each site tenant who is a party to the agreement)


____________________________________________________________________________
11. Condition report
The site owner must give the site tenant 2 copies (or one electronic copy) of the condition report before the site tenant enters into occupation of the site. The condition report must specify the state of repair and general condition of the Part 4A site, including any fixtures or connections to the site, on the day specified in the report.
Within 5 business days after entering into occupation of the Part 4A site, the site tenant must return one copy of the condition report to the site owner, signed or with an endorsement either—
· agreeing with the report; or
· identifying parts of the report that the site tenant does not agree with. 
__________________________________________________________________________
12. Keys/access devices
The site owner must not charge an initial fee for the supply of a key or a device, or both if necessary, that enable the site tenant to gain vehicular access to the park.
The site owner may charge a reasonable fee for the supply of an additional or a replacement key or device requested by the site tenant. The fee for supply of an additional or replacement key is set out in Table 1.
On termination of the site agreement, the site tenant must return all keys and access devices provided by the site owner.
____________________________________________________________________________
13. Additional charge for visitors
The site owner may charge the site tenant a reasonable additional charge for any visitor who stays on the Part 4A site. 
The amount of any additional charge for visitors is set out in Table 1.
The site tenant may apply to VCAT for an order that the additional charge imposed is unreasonable.
____________________________________________________________________________
14. Utilities, rates and taxes 
The site tenant is responsible for all charges made for the supply or use of electricity, gas, water, drainage and sewerage to the site while the site tenant occupies the site, if those services are separately metered. 
The site owner must not seek payment or reimbursement of any charge or cost which is more than the amount that the relevant supplier of the services would have charged to the site tenant. 
The following services are supplied to the site by the site owner and are separately metered and charged according to use—
☐ Electricity
☐ Water
☐ Gas
☐ Sewerage
☐ Drainage
Charges for these services are set in Table 1.
The site tenant is also responsible for—
all charges in respect of the supply or use of bottled gas at the site while the site tenant occupies the site; and 
all charges in respect of installation and connection of services from a supply point on the site to the home.
The site owner is responsible for—
all rates, taxes or charges payable under any Act, other than charges payable by the site tenant under this agreement
the cost of all services to the site if those services are not separately metered
all charges arising from a water supply service to the site (if separately metered) that are not based on the amount of water supplied or used
all charges related to the supply or use of sewerage and drainage services to or at the site (if separately metered) that are not based on the extent of use of the services; and
excessive usage caused by a fault in the infrastructure (unless caused by any action or omission of the site tenant or a service provider).
If a site tenant or a site owner pays for anything for which the other party is liable under this clause, they are entitled to be reimbursed within 28 days of providing a written request for reimbursement attached to a copy of the account and evidence of payment. 
____________________________________________________________________________
15. [bookmark: _Ref199426174]Other fees and charges
The site owner provides the following details of any fees, charges and amounts that are not otherwise specified in this agreement, and which are payable by the site tenant under the site agreement—
(In Table 1, site owner to specify the following details for each fee or charge)
· Fee or charge 	[specify nature of fee or charge]
· Amount [specify amount]
· When payable [specify occasion and/or frequency of payment]
· Purpose of fee or charge [specify purpose for fee or charge]
· Basis of adjustment [specify formula or other method used to vary the amount]
· Circumstances of review [specify circumstances in which charges will be reviewed and adjusted]
Note: The site owner must not require payment of any amount under the site agreement if the amount has not been disclosed in the site agreement. The site owner must specify an amount that is correct at time of signing. Fees are subject to be adjusted from time to time as specified in Table 1.
____________________________________________________________________________
16. [bookmark: _Ref199426144]Urgent site repairs
In this agreement, urgent site repairs do not include repairs to any dwelling, structure or alteration supplied to or owned by a site tenant. 
In this agreement "urgent site repairs" means the repair of—
	any fault or damage which makes the site unsafe, unsecure or unhabitable, including serious flood, storm, or fire damage to the site or Part 4A site, or to a structure or fixture on the site or Part 4A site that is owned by a caravan park owner or site owner;
	any failure or breakdown of gas supply, electricity supply, water supply or sewerage access to, under or affecting the site;
	any fault or damage which impedes safe access to the site; or
	subsidence of the site.
The site tenant may cause urgent site repairs to be carried out if the site tenant has taken reasonable steps to arrange for the site owner or their agent to immediately carry out the urgent site repairs, and the site owner or their agent has not carried out the repairs.
If the site tenant has arranged for urgent site repairs to be carried out, the site tenant must give the site owner 7 days written notice of the repairs and their cost. 
The site owner must reimburse the site tenant for the reasonable cost of the repairs up to $2500. 
This includes any work prescribed as urgent repairs to a Part 4A site, or any structure or fixture owned by a site owner on a Part 4A site but excludes—
	equipment or appliances supplied by the site tenant; and
	circumstances where there is no immediate danger to health and safety and the site tenant is able to use facilities in the communal areas of the park.
Note:  The site tenant may apply to VCAT for an order requiring the site owner to carry out urgent site repairs if the site tenant cannot pay the cost of the repairs, the repairs cost more than $2500 (inc. GST), or the site owner has refused or otherwise failed to pay the cost of the repairs.
____________________________________________________________________________
17. Non‑urgent site repairs 
The site tenant may give written notice to the site owner that repairs are required to the site or a fixture or structure on the site that is owned by the site owner.
If the site owner has not carried out the repairs within 14 days of receiving notice, the site tenant may— 
	apply in writing to Consumer Affairs Victoria (CAV). Upon receiving a written request, CAV may investigate and negotiate arrangements for repairs to take place if required and may provide the site tenant with a written report; or 
	apply to VCAT for an order requiring the site owner to carry out specified site repairs. Upon receiving an application, VCAT may make an order requiring the site owner or a suitably qualified person to carry out repairs within a specified time, or for payment of compensation. 
Note: the site tenant may not apply to CAV or VCAT in relation to repairs for damage caused by the misuse or negligence of the site tenant or a site tenant's visitor. 
____________________________________________________________________________
18. Park rules
The site owner must—
	Ensure that any park rules are reasonable and are enforced and interpreted consistently and fairly; 
	Take reasonable steps to ensure all site tenants of the park comply with the park rules (if any); and
	Give the site tenant at least 7 days' written notice of any proposed change in the park rules.
Park rules may be changed by notice in writing to the site tenant, provided that the site owner has consulted with all site tenants regarding the proposed changes in accordance with the Act. The site owner is taken to have consulted with the site tenants in accordance with this clause if the site owner has—
	provided details of the proposed amendment to the Part 4A park rules in writing to the site tenants; and
	allowed at least 14 days for the site tenants to respond in writing; and
	considered and responded in writing to any written responses received from the site tenants.
A site tenant may apply to VCAT for an order declaring a Part 4A park rule to be unreasonable.
____________________________________________________________________________
19. Site tenants' committee
If a site tenants' committee is formed for the park, the site tenant is entitled to participate in the committee.
The site owner must—
	not unreasonably interfere with the rights of site tenants of the park to participate in the committee; and
	allow use of a facility in the common areas for meetings of the committee.
The site owner must consult with the committee about—
	any proposed changes to the park rules; 
	any proposal to remove or substantially restrict a facility or service available within the park; and
	any proposal to provide a new facility or service within the park. 
The site owner is to be taken to have consulted with the site committee once they have—
	provided details of the proposal to the committee;
	allowed at least 14 days for the committee to respond in writing; and
	considered and responded in writing to any written response received from the committee. 
____________________________________________________________________________
20. Assignment and Subletting
The site tenant must not assign (transfer to another person) this agreement or sub‑let the whole or any part of the site, without the written consent of the site owner.
The site owner must not unreasonably withhold their consent to an assignment of this agreement or subletting of the whole or any part of the site.
The site owner must not demand or receive a fee or payment for consent, other than reimbursement of any reasonable expenses incurred by the site owner because of the assignment or sublease.
If the site owner withholds consent to an assignment or sub‑letting, and the site tenant believes that the withholding of consent is unreasonable, the site tenant may apply to VCAT for a determination that the site owner's consent to the proposed assignment or sub‑letting is not required.
An assignment or sub‑letting is invalid without the site owner's consent, unless VCAT has determined that the site owner's consent is not required.
Note: An example of where it is unreasonable for a site owner to withhold consent to an assignment or sub‑letting is where consent is withheld based on an attribute referred to in section 6 of the Equal Opportunity Act 2010.
____________________________________________________________________________
21. Access and entry by site owner or their agent
The site tenant must allow entry to the site and the Part 4A dwelling where the site owner has followed the procedures set out in this clause and the requirements of the Act.
The site owner or a person appointed in writing to act on their behalf as their agent may enter the site and the home in any of the following circumstances—
	if the site tenant agrees to the proposed entry at the time entry is sought; or
	if there is an emergency and immediate entry is necessary to save life or valuable property; or
	if VCAT has made an order of abandonment.
If the site owner gives the site tenant at least 24 hours' written notice, the site owner may enter the site at any time between 8 a.m. and 6 p.m. on any day (except a public holiday) if—
	a notice to vacate or a notice of intention to vacate the site has been given and entry is required to show the site to a prospective site tenant;
	the site is to be sold or used as security for a loan and entry is required to show the site to a prospective buyer or lender;
	entry is required to enable the site owner to carry out a duty under the Act or any other law;
	the site owner or their agent has reasonable grounds to believe that the site tenant has failed to comply with their duties under the Act; or
	entry is required to enable inspection of the site and entry for that purpose has not been made within the last 6 months.
The site owner must exercise the right of entry in a reasonable manner and must not stay on the site or in the Part 4A dwelling longer than is necessary to achieve the purpose of the entry without the site tenant's consent.
Note: The site tenant may apply to VCAT for an order for compensation if any damage is caused to the site tenant's goods on the site or the Part 4A dwelling when the site owner is exercising their right of entry.
Note: If the site owner or their agent, in exercising a right of entry, fails to comply with Division 10 of Part 4A of the Act, then the site tenant may apply to VCAT for an order restraining the site owner or their agent from exercising their right of entry for a specified period.
____________________________________________________________________________
22. Sale of home
If the site tenant wants to sell the Part 4A dwelling, the site tenant is entitled to do so independently or through an agent of their choosing. The site tenant may also ask that the site owner enter into an agreement to sell the Part 4A dwelling on behalf of the site tenant.
The site owner must not—
	require the site tenant to enter into an agreement for the sale of the Part 4A dwelling on behalf of the site tenant; or
	obstruct or hinder the sale of the Part 4A dwelling by the site tenant.
If the site owner enters into an agreement to sell the Part 4A dwelling on behalf of the site tenant, the site owner must not charge a commission for the sale unless—
	the scale or amount of commission is disclosed in this site agreement in accordance with section 206S(1) of the Act; and
	the services provided by the site owner as a selling agent caused the sale.
Note: The site owner must not charge a commission if the purchaser is the site owner or a related party of the site owner, such as a family member or business associate. 
The commission payable by the site tenant if the site tenant enters into an agreement with the site owner to sell the Part 4A dwelling on behalf of the site tenant is set out in Table 1.
____________________________________________________________________________
23. Termination of the site agreement
If the site tenant is yet to enter into occupation or use of the site, they may give a notice of termination to the site owner on the grounds that the site is unsafe, not legally available for use as a Part 4A site, or otherwise unavailable for occupation.   
This agreement may be terminated at any time—
	by written agreement of the site owner and site tenant;
	if the site tenant vacates the site with the consent of the site owner. The parties acknowledge that if the site owner consents to the site tenant vacating the site, the site owner cannot revoke that consent.
If this is a fixed term site agreement, at or after the end of the term of this agreement the site tenant may terminate this agreement if they have provided the site owner with a notice of intention to vacate in accordance with the Act (with no less than 28 days' notice) and vacate the site on or after the termination date specified in the notice of intention to vacate. 
If this is a periodic site agreement, the site tenant may terminate this agreement at any time if they have provided the site owner with a notice of intention to vacate in accordance with the Act (with no less than 28 days' notice) and vacate the site on or after the termination date specified in the notice of intention to vacate. 
The notice period for a notice of intention to vacate is reduced to 14 days if the site tenant—
	has received a notice to vacate from the site owner; or
	needs to vacate the site to receive special or personal care; or
	has accepted an offer of accommodation from Homes Victoria or a registered housing agency; or
	needs to vacate the site to access temporary crisis accommodation.
The site tenant may at any time serve the site owner with a notice of intention to vacate (with no less than 14 days notice) if the site owner— 
	fails to comply with an order of VCAT following a breach of duty notice; or
	commits successive breaches of the same duty provision.
If this is a fixed term site agreement, at or after the end of this agreement, the site owner may terminate this agreement if they have given the site tenant a notice to vacate in accordance with the Act and with no less than 365 days' notice. The site owner may retake possession of the site after the site tenant vacates the site on or after the termination date specified on the notice to vacate. The site owner may be able to apply to VCAT for a possession order if the site tenant does not give up vacant possession at the conclusion of the term of the agreement.  
Regardless of whether this is a fixed term or a periodic site agreement, the site owner may in certain circumstances serve the site tenant with a notice to vacate if the site tenant—
	recklessly causes serious damage to the site, the park or any facilities in the park including safety equipment; or
	endangers any person in the Part 4A park, the site owner or any contractor or employee of the site owner; or
	uses threats and intimidation against the site owner or any employee of the park; or
	seriously disrupts any other person's quiet enjoyment of the park; or
	fails to comply with an order of VCAT following a breach notice; or
	commits successive breaches of the same duty provision; or 
	uses the site for an illegal purpose; or
	assigns or sublets the site without the site owner's consent.  
The site owner may apply to VCAT for an abandonment order terminating the agreement if they believe the site tenant has abandoned the site. 
____________________________________________________________________________
24. Variation of the site agreement
The site owner or the site tenant may apply to VCAT for an order reducing the term of this agreement. VCAT can make an order reducing the term if it is satisfied that the party seeking the reduction would suffer severe hardship if the term was not reduced, and this hardship is greater than the hardship the other party would suffer if the term was reduced.
If any party to the site agreement or any other resident of the site has been or is being subjected to family violence by any party to the site agreement, or is a protected person under a personal safety intervention order under section 67 of the Personal Safety Intervention Orders Act 2010 made against a party to the site agreement, then they may apply to VCAT for an order to terminate the site agreement and requiring the site owner to enter into a new site agreement. If VCAT makes an order terminating the site agreement due to family violence, it may also make orders relating to liability for rent, repairs or charges for services.  

PART C—DUTIES
A person to whom a duty is owed under a duty provision, or that person's agent, may give a breach of duty notice to a person in breach of that duty.  The breach notice must comply with the requirements of the Act. For more information, visit the Consumer Affairs Victoria website.
____________________________________________________________________________
25. Use of the site and park
The site tenant must—
(a)	pay the rent, and all fees and other charges agreed with the site owner on the due dates and in the agreed manner set out in this agreement; 
(b)	only use the site for residential purposes unless the site tenant has obtained the site owner's permission to use the site for non‑residential purposes; 
(c)	use the site, the park and the facilities in the park properly and ensure that their visitors do the same; and
(d)	comply with the park rules made from time to time in accordance with the Act. 
The site tenant must not—
(a)	use the site for illegal purposes; or
(b)	do anything which interferes with the privacy and peace and quiet of other occupants of the park or the proper use and enjoyment of the park by other occupants of the park; or
(c)	allow more than the number of persons agreed with the site owner (as set out in this agreement) to reside on the site.
The site owner must—
(a)	provide the site tenant with 24‑hour vehicular access to the park and to the site;
(b)	provide the site tenant with access during all reasonable hours to the common areas which the site tenant is entitled to access under the terms of this agreement; 
(c)	keep the common areas, facilities, gardens, roadways, paths and recreation areas in the park clean and in a safe condition; and
(d)	arrange for the collection of garbage of site tenants and other garbage from the park.
The site owner must not, except in accordance with the Act—
(a)	unreasonably restrict or interfere with the site tenant's privacy, peace and quiet or proper use and enjoyment of their home, site and communal facilities; or
(b)	unreasonably restrict or interfere with the site tenant's occupation of their home.
____________________________________________________________________________
26. Repair
The site tenant must—
(a)	keep the site in a reasonably clean condition;
(b)	keep the home in a condition that is in good repair, safe to occupy, and which does not pose a health risk; and
(c)	maintain the site and the home in a manner and condition that does not detract from the general standard set by the site owner from time to time; and
(d)	at the end of the site agreement, leave the site, as far as practicable, reasonably clean and tidy and in the same condition as at the date the site tenant first occupied the site; and
(e)	promptly report to the site owner any damage to, or breakdown of, facilities within the common areas of which the site tenant has knowledge.
If any damage (other than fair wear and tear) is caused to the site or any facility in the park by the site tenant or any visitor of the site tenant, then the site tenant must—
(f)	repair the damage; or
(g)	notify the site owner of the damage and pay compensation for the damage to the site owner.
The site owner must—
(a)	keep the common areas in a clean and safe condition;
(b)	when repairing or renovating any facilities in the common areas, minimise inconvenience and disruption to the site tenant and, if necessary, provide temporary substitute facilities; 
(c)	as soon as practicable repair any damage or breakdown reported by the site tenant; and
(d)	maintain the site, including any structures or fixtures on the site owned by the site owner, in good repair.
____________________________________________________________________________
27. Modifications
The site tenant must not without the site owner's written consent—
(a)	install any fixtures in the site or the park;
(b)	erect any structure other than the home on the site or in the park; or
(c)	make any alternations, renovations or additions to the site or the park.



PART D—ADDITIONAL TERMS
____________________________________________________________________________
List any additional terms to this agreement. The terms listed must not exclude, restrict or modify any of the rights and duties set out in the Act, and the site agreement must not include any prohibited terms (within the meaning of the Act). It is an offence to include a prohibited term in a site agreement.
Prohibited terms are specified in the Act and the Residential Tenancies Regulations 2021. 
Some examples of prohibited terms include terms that— 
	require the site tenant to take out insurance
	exempt the site owner from liability for an act of the site owner or a person acting on their behalf
	provide that a site tenant is liable to pay extra rent or a penalty for contravening the site agreement
	provide for a rent discount or rebate for not contravening the agreement; or
	require any party to the agreement to bear costs incurred by the other party for preparing the agreement.

[bookmark: _Hlk32314554][bookmark: _Hlk61016927]Additional terms must also comply with the Australian Consumer Law. For example, additional terms cannot be unfair terms. Contact Consumer Affairs Victoria on 1300 55 81 81 for further information or visit unfair contract terms at the Consumer Affairs Victoria website.

If additional space is required, please attach a separate sheet.  Both the site tenant and site owner should sign and date all attachments.
(Site owner to insert additional terms if required)
	



	



	



	







PART E—EXECUTION
____________________________________________________________________________
By signing this agreement, the site owner and site tenant agree to be bound by its terms and conditions. The document may also be signed by an electronic method in accordance with the Electronic Transactions (Victoria) Act 2000.   
Site owner
	Name of site owner: 
	

	
	[insert name of site owner]

	Executed by: 
	

	
	[if site agreement is not executed by site owner, insert name of authorised agent of site owner]

	Signature: 
	
	Date signed:
	

	
	[insert signature of site owner]
	
	[insert date of signing]

	Witness: 
	

	
	[insert name of witness]

	[bookmark: _Hlk217303973]Signature: 
	
	Date signed:
	

	
	[insert signature of witness]
	
	[insert date of signing]



Site tenant
Note: Each site tenant who is a party to the agreement must sign and date here.
	Name: 
	

	
	[insert name of site tenant]

	Signature: 
	
	Date signed:
	

	
	[insert signature of site tenant]
	
	[insert date of signing]

	Witness: 
	

	
	[insert name of witness]

	Signature: 
	
	Date signed:
	

	
	[insert signature of witness]
	
	[insert date of signing]






Additional site tenant (If applicable)
	[bookmark: _Hlk217304006]Name: 
	

	
	[insert name of site tenant]

	Signature: 
	
	Date signed:
	

	
	[insert signature of site tenant]
	
	[insert date of signing]

	Witness: 
	

	
	[insert name of witness]

	Signature: 
	
	Date signed:
	

	
	[insert signature of witness]
	
	[insert date of signing]






APPENDIX: TABLE 1—OTHER FEES AND CHARGES
________________________________________________________________________________________________
See clause 15 of this site agreement.
	Fee or charge
	Amount
	When payable
	Purpose of fee or charge
	Basis of adjustment
	Circumstances of review

	[specify nature of fee or charge]
	[specify amount]
	[specify occasion and/or frequency of payment]
	[specify purpose for fee or charge]
	[specify formula or other method used to vary the amount]
	[specify circumstances in which charges will be reviewed and adjusted]

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	



Help or further information
For further information, visit the renting section – Consumer Affairs Victoria website at https://www.consumer.vic.gov.au/housing or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.
Telephone interpreter service
If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.
[bookmark: page3]Arabic
إذا كان لديك صعوبة في فهم اللغة الإنكليزية، اتصل بخدمة الترجمة التحريرية والشفوية (TIS) على الرقم 450 131 (بكلفة مكالمة محلية) واطلب أن يوصلوك بموظف معلومات في دائرة شؤون المستهلك في فكتوريا على الرقم 81 81 55 1300.
Turkish  İngilize anlamakta güçlük çekiyorsanız, 131 450’den (şehir içi konuşma ücretine) Yazılı ve Sözlü Tercümanlık Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tüketici İşleri’ni aramalarını ve size bir Danişma Memuru ile görüştürmelerini isteyiniz.
Vietnamese  Nếu quí vị không hiểu tiếng Anh, xin liên lạc với Dịch Vụ Thông Phiên Dịch (TIS) qua số 131 450 (với giá biểu của cú gọi địa phương) và yêu cầu được nối đường dây tới một Nhân Viên Thông Tin tại Bộ Tiêu Thụ Sự Vụ Victoria (Consumer Affairs Victoria) qua số 1300 55 81 81.
Somali  Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (qiimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha Macmiilaha 
Fiktooriya tel: 1300 55 81 81.
Chinese  如果您聽不大懂英語，請打電話給口譯和筆譯服務處，電話：131 450（衹花費一個普通電話費），讓他們幫您接通維多利亞消費者事務處（Consumer Affairs Victoria）的信息官員，電話：1300 55 81 81。
Serbian  Ако вам је тешко да разумете енглески, назовите Службу преводилаца и тумача (Translating and Interpreting Service – TIS) на 131 450 (по цену локалног позива) и замолите их да вас повежу са Службеником за информације (Information Officer) у Викторијској Служби за потрошачка питања (Consumer Affairs Victoria) на 1300 55 81 81.
Amharic  በእንግሊዝኛ ቋንቋ ለመረዳት ችግር ካለብዎ የአስተርጓሚ አገልግሎትን (TIS) በስልክ ቁጥር 131 450 (በአካባቢ ስልክ ጥሪ ሂሳብ) በመደወል ለቪክቶሪያ ደንበኞች ጉዳይ ቢሮ በስልክ ቁጥር 1300 55 81 81 ደውሎ ከመረጃ አቅራቢ ሠራተኛ ጋር እንዲያገናኝዎት መጠየቅ።.
Dari
اگر شما مشکل دانستن زبان انگلیسی دارید،  با اداره خدمات ترجمانی تحریری و شفاهی (TIS)به شماره 450 131 به قیمت مخابره محلی تماس بگیرید و بخواهید که شما را به کارمند معلومات دفتر امور مهاجرین ویکتوریا به شماره 1300 55 81 81 ارتباط دهد.
Croatian  Ako nerazumijete dovoljno engleski, nazovite Službu tumača i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.
Greek  Αν έχετε δυσκολίες στην κατανόηση της αγγλικής γλώσσας, επικοινωνήστε με την Υπηρεσία Μετάφρασης και Διερμηνείας (ΤΙS) στο 131 450 (με το κόστος μιας τοπικής κλήσης) και ζητήστε να σας συνδέσουν με έναν Υπάλληλο Πληροφοριών στην Υπηρεσία Προστασίας Καταναλωτών Βικτώριας (Consumer Affairs Victoria) στον αριθμό 1300 55 81 81.
Italian  Se avete difficoltà a comprendere l’inglese, contattate il servizio interpreti e traduttori, cioè il Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al numero 1300 55 81 81.
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