Notice to SDA provider – repairs and fixture installation
Residential Tenancies Act 1997 (the Act)

SDA residents may use this form to give notice to the SDA provider: 
requesting to install fixtures
seeking non-urgent repairs
seeking urgent repairs
How to use this form
Complete all parts of the form.
Identify your reason for giving this notice in part 4. Select the reason that fits your circumstances. If you are vacating, write the date that you intend to leave. 
You must provide evidence or receipts for certain reasons. If you are providing them, attach them to the notice and circle ‘Yes’ in part 5.
Sign the form at part 6. 
Send a completed copy of the form to your SDA provider. 
Keep copies of the completed form. If your SDA provider does not comply, you can post a copy to Consumer Affairs Victoria to request an inspection, or email the document to renting@dgs.vic.gov.au.

How to serve this notice
You can serve this notice by hand, or by post, or by email (with consent).
If you send this notice by post, you must take into account the extra days it takes for the notice to be delivered. Australia Post has three different speeds for ordinary mail delivery – express, priority and regular mail, which may take up to six days. Priority and regular delivery speeds also apply for registered post. You may wish to keep evidence of the mail delivery method you relied on to send this notice. For more information about Australia Post’s mail delivery options and times, visit the Australia Post website (auspost.com.au).
You can only send this notice by email if you already have the SDA provider’s written consent to receive notices and other documents this way. The SDA provider may have given consent in the SDA residency agreement or separately in writing. A consent form is available from the Forms and publications section – Consumer Affairs Victoria website (consumer.vic.gov.au/forms).
If you send this notice by email, the provisions of the Electronic Transactions (Victoria) Act 2000 apply. For legal purposes, the time when a notice is received is when it can be retrieved from the email address the recipient nominated.
To help calculate the total minimum days to allow, depending on the notice period required and the method of delivery, visit the Giving notices – Residential Tenancies List page – Victorian Civil and Administrative Tribunal website (vcat.vic.gov.au/resources/giving-notices-residential-tenancies-list).
Assistance
If you need help with this notice, visit the Specialist disability accommodation section – Consumer Affairs Victoria website (consumer.vic.gov.au/sda) or for more information about specialist disability accommodation, call Consumer Affairs Victoria on 1300 40 43 19.


Telephone Interpreter Service
If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 
1300 55 81 81.
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Information about renting is available in other languages at consumer.vic.gov.au/languages.

Notice to SDA provider
1. SDA provider details
This notice is given to: 
(SDA provider’s name)
	


SDA provider’s address:
	


2. SDA resident details
Resident’s name:
	


Regarding the SDA dwelling at: 
(write address)
	


Address for serving documents: 
(if the same as in 4, write ‘as above’)
	



SDA resident’s contact telephone numbers
	Business hours:
	

	After hours:
	


3. Service details
This notice is given: 
(mark one method only and if posted note the delivery speed)

	By hand:
	

	By registered post:
	

	By ordinary post:
	

	By email:
	

	Insert email address:
(if applicable)
	

	On: 
(dd/mm/yyyy)
		/	/


4. Notice
I am giving you notice of the following: 
(Residents should select the correct reason and include further details in the box below)

o 498N Request to install fixtures
I am seeking your consent to install the following fixtures:
	Fixture
	Location
	Details

	Fixture 1
	
	

	Fixture 2
	
	

	Fixture 3
	
	



o 498Q Non-urgent repairs
The dwelling needs the following non-urgent repairs:
	Repair
	Details

	
	

	
	

	
	



o 498P Urgent repairs
The dwelling needs the following urgent repairs:
	Repair
	Details

	
	

	
	

	
	



5. Reasons
(you may include further details about the reasons here)



6. Resident’s signature
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Turkish ingilizce anlamakta giiglikk gekiyorsaniz, 131 450'den (sehir
ici konusma Cicretine) Yazili ve Sdzli Tercimanlik Servisini (TIS)

arayarak 1300 55 81 81 numarali telefondan Victoria Tiketici Isleri'ni
aramalarini ve sizi bir Danisma Memuru ile géristiirmelerini isteyiniz.
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Vietnamese Né&u qui vi khong hiéu tiéng Anh, xin lién lac véi Dich
Vy Théng Phién Dich (TIS) qua s6 131 450 (i gia biéu clia cu
goi dia phuang) va yéu cdu dugc ndi dudng day t6i mot Nhan
Vién Thong Tin tai B Tiéu Thy Su Vu Victoria (Consumer Affairs
Victoria) qua s6 1300 55 81 81.
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Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir
Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (giimaha
meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka
Macluumaadka ee Arrimaha Macmiilaha Fiktooriya tel: 1300 55 81 81.
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Chinese MNRMBAAMERE, FITEFMOZNEZRBER, EF:
131 450 RfEBR— AL RBER), AR CEBHSFTHBRES
# & (Consumer Affairs Victoria) {8 E &, 1300 55 81 81 -





image6.png
Serbian Ako Bam je TelKo fja pasymeTe eHrnecky, Ha3oBute
Cnyx6y npesogunaua v Tymaya (Translating and Interpreting Service
- TIS) Ha 131 450 (no LieHy nokanHor noauea) 1 3amMonuTe Ux Aa Bac
nosexy ca Cnyx6eHnkom 3a nHopmauwmje (Information Officer) y
BukTopujckoj Cnyx6u 3a noTpowayka nutara (Consumer Affairs
Victoria) Ha 1300 55 81 81.
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Croatian Ako ne razumijete dovoljno engleski, nazovite Sluzbu
tumaca i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i
zamolite da vas spoje sdjelatnikom za obavijesti u Consumer
Affairs Victoria na 1300 55 81 81.
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Greek Av £xete SUOKOAIEG OTNV KATAVONOT NG AYYAIKNG YAwooag,
EMKOWVWVNOTE pe TV Yrnpeoia Metagpaong kat Aleppnveiag (TIS)
oto 131 450 (ue 1o KOOTOG HIag TOTIKNAG KARONG) Kat {ntrhoTe va oag
ouvdéaouv pe évav YriaAAnAo MAnpogopiav otnv Yrnpeoia
Mpootaciag KatavaAwtdv Biktiptag (Consumer Affairs Victoria)
otov apiBpo 1300 55 81 81.
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Italian Se avete difficolta a comprendere l'inglese, contattate il
servizio interpreti e traduttori, cioé il "Translating and
Interpreting Service" (TIS) al 131 450 (per il costo di una
chiamata locale), e chiedete di essere messi in comunicazione
con un operatore addetto alle informazioni del dipartimento
"Consumer Affairs Victoria" al numero 1300 55 81 81.




