Retirement village resident(s) submission to the Director of Consumer Affairs Victoria
Retirement Villages Act 1986 Sections 32 and 39

Warning: Enter text in spaces provided only. Consumer Affairs Victoria will not accept your form, or consider it lodged, if you remove or change any questions or other text.
	Name of retirement village
	

	Address of retirement village
	

	Postcode of retirement village
	

	Name of owner of retirement village
	

	Address of owner of retirement village
	

	Postcode of owner of retirement village
	


The owner’s application to remove the charge or notice relates to all the land in:
	Volume
	

	Folio
	


or that part of the land as shown in the survey plan attached to the notice of application.
	Name of resident(s) or former resident(s)
	Address
	Daytime telephone number

	
	
	

	
	
	

	
	
	


To the Director of Consumer Affairs Victoria
I/We submit that the application should be refused based on the following reasons 
(mark appropriate boxes with an X)
	Some of the nominated land is used for the purposes of the retirement village.
	

	I/we will be disadvantaged if the application is granted.
	

	There are current proceedings by a resident to obtain a refund or enforce the charge.
	

	Not all residents have been served with this notice.
	

	I am a former resident (or their legal personal representative) to whom a refund of an ingoing contribution is owed and has not been paid.
	


Please give some details about your submission. If you need more space, please attach a separate page.
	


Declaration and signature(s)

I/We declare that the above information is true and correct to the best of my/our knowledge. I/We agree that the information given in this form may be used or disclosed to others by Consumer Affairs Victoria to process this submission.
	Signature of resident(s) or legal personal representative
	

	Date
	


Where to lodge this submission
The Director, Consumer Affairs Victoria, GPO Box 4567, Melbourne VIC 3001
What happens then

The Director will consider your submission and advise you whether or not the application has been refused or granted. Consumer Affairs Victoria may contact you for more information.
Privacy

Consumer Affairs Victoria is bound by laws that protect your privacy concerning the collection, use and disclosure of your personal information. Where you do not provide the information required by this form, we may refuse or be unable to process this application. We may need to disclose your personal information to other State and Commonwealth agencies and other persons, particularly the applicant and persons relevant to the submission. You can request access to your personal information by contacting us. For more information, view the Privacy statement page on the Consumer Affairs Victoria website (consumer.vic.gov.au/privacy). 
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