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Retirement Villages Act 1986 Section 37J 
	
	Address of residential premises:
	


	
	

	Date of inspection:
	



	



How to complete this report

1. The operator (or an agent or employee of the operator) must inspect the premises and complete this report in accordance with these directions.
2. The report must be completed to the best of the operator's knowledge (or, if the inspection is carried out by an agent or employee of the operator, to the best of the agent's or employee's knowledge).
3. During the inspection of the premises, the operator (or agent or employee of the operator) and non-owner resident must record the condition of the premises by indicating whether the particular item is clean, undamaged and in working order, by placing a "Y" or "Yes" or "N" or "No" in the appropriate column and by including comments on the condition of the item where relevant. Photographs may be attached detailing the condition of the premises. If required, additional pages may be attached to list all other rooms of the premises, and fixtures, fittings, furniture or household items supplied with the premises, clearly labelling the room to which the additional items relate.
4. If a required date is not known, an approximate date must be given and identified as such.
5. Before the non-owner resident moves into the premises, the operator (or an agent or employee of the operator) must sign the report and give the non-owner resident 2 copies of the report, or alternatively, an electronic copy of the report.
6. The non-owner resident must sign the report if the non-owner resident agrees with the report and return one copy of the report to the operator within 5 business days after moving into the premises.
7. The non-owner resident may sign the report with an endorsement to the effect that the non-owner resident agrees or disagrees with the whole or any specified part of the report.
8. The operator and non-owner resident have up to 30 days after the non-owner resident moves into the premises to amend the report if they agree that a statement in the report is inaccurate or incomplete.
9. The non-owner resident and the operator must sign the amended condition report, with an endorsement to the effect that the non-owner resident and the operator agree with the amendment.
10. A copy of the condition report and amended condition report, if any, must be retained by the operator and the non-owner resident.
11. Within 10 business days after a non-owner resident of a retirement village delivers up vacant possession of the premises, the operator of the retirement village must complete the copy of the condition report retained by the operator, or the non-owner resident, in the presence of the non-owner resident. If the operator has given a reasonable opportunity to the non-owner resident to be present and the non-owner resident is not present, the operator may complete the condition report in the absence of the non-owner resident


CONDITION REPORT

	Entrance/Hall
	Clean
	Undamaged
	Working
	Comments

	Front door
	
	
	
	

	Screen door
	
	
	
	

	Walls/picture hooks
	
	
	
	

	Doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Skirting boards
	
	
	
	

	Floor coverings
	
	
	
	

	Other
	
	
	
	

	Lounge room
	Clean
	Undamaged
	Working
	Comments

	Walls/picture hooks
	
	
	
	

	Doors/doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Skirting boards
	
	
	
	

	Floor coverings
	
	
	
	

	Other
	
	
	
	

	Dining room
	Clean
	Undamaged
	Working
	Comments

	Walls/picture hooks
	
	
	
	

	Doors/doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Skirting boards
	
	
	
	

	Floor coverings
	
	
	
	

	Other
	
	
	
	

	Kitchen
	Clean
	Undamaged
	Working
	Comments

	Walls/picture hooks
	
	
	
	

	Doors/doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Skirting boards
	
	
	
	

	Floor coverings
	
	
	
	

	Cupboards/drawers
	
	
	
	

	Bench tops/tiling
	
	
	
	

	Sink/taps/disposal unit
	
	
	
	

	Stove top/hot plates
	
	
	
	

	Oven/griller
	
	
	
	

	Exhaust fan/range hood
	
	
	
	

	Refrigerator
	
	
	
	

	Microwave
	
	
	
	

	Dishwasher
	
	
	
	

	Other
	
	
	
	

	Bedroom 1
	Clean
	Undamaged
	Working
	Comments

	Walls/picture hooks
	
	
	
	

	Built-in wardrobe/shelves
	
	
	
	

	Doors/doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Skirting boards
	
	
	
	

	Floor coverings
	
	
	
	

	Other
	
	
	
	

	Bedroom 2
	Clean
	Undamaged
	Working
	Comments

	Walls/picture hooks
	
	
	
	

	Built-in wardrobe/shelves
	
	
	
	

	Doors/doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Skirting boards
	
	
	
	

	Floor coverings
	
	
	
	

	Other
	
	
	
	

	Bedroom 3
	Clean
	Undamaged
	Working
	Comments

	Walls/picture hooks
	
	
	
	

	Built-in wardrobe/shelves
	
	
	
	

	Doors/doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Skirting boards
	
	
	
	

	Floor coverings
	
	
	
	

	Other
	
	
	
	

	Bathroom
	Clean
	Undamaged
	Working
	Comments

	Walls/tiles
	
	
	
	

	Floor tiles/floor coverings
	
	
	
	

	Doors/doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Bath/taps
	
	
	
	

	Shower/screen/taps
	
	
	
	

	Shower seat
	
	
	
	

	Handheld shower hose
	
	
	
	

	Sink/taps
	
	
	
	

	Mirror
	
	
	
	

	Cabinet
	
	
	
	

	Vanity
	
	
	
	

	Towel rails
	
	
	
	

	Grab rails
	
	
	
	

	Toilet/cistern/seat
	
	
	
	

	Toilet roll holder
	
	
	
	

	Exhaust fan/vent
	
	
	
	

	Other
	
	
	
	

	Laundry
	Clean
	Undamaged
	Working
	Comments

	Walls/tiles
	
	
	
	

	Floor tiles/floor coverings
	
	
	
	

	Doors/doorway frames
	
	
	
	

	Windows/screens/locks
	
	
	
	

	Ceiling
	
	
	
	

	Light fittings
	
	
	
	

	Blinds/curtains
	
	
	
	

	Light switches
	
	
	
	

	Power points/switches
	
	
	
	

	Washing machine/taps
	
	
	
	

	Exhaust fan/vent
	
	
	
	

	Washing tub
	
	
	
	

	Dryer
	
	
	
	

	Other
	
	
	
	

	Security/Safety
	Clean
	Undamaged
	Working
	Comments

	External door locks
	
	
	
	

	Window locks
	
	
	
	

	Other security devices
	
	
	
	

	Smoke alarms
	
	
	
	

	Electrical safety switch
	
	
	
	

	Other
	
	
	
	

	General
	Clean
	Undamaged
	Working
	Comments

	Heating/air conditioning
	
	
	
	

	Staircase/handrails
	
	
	
	

	Balcony/porch/deck
	
	
	
	

	Garden
	
	
	
	

	Lawns/edges
	
	
	
	

	Clothesline
	
	
	
	

	Garbage bins
	
	
	
	

	Garage
	
	
	
	

	Carport
	
	
	
	

	Storeroom
	
	
	
	

	Shed
	
	
	
	

	Hot-water system
	
	
	
	

	Gutters/downpipes
	
	
	
	

	Other
	
	
	
	

	What keys are provided with the premises?
	List---

	If the premises have carpet, when was it laid?
	

	If the premises have blinds or curtains, when were they installed?
	

	When was the kitchen installed?
	

	When was the bathroom last renovated?
	

	Is electricity available to be connected by the resident?
	Yes/No

	Will the resident be separately billed by the supply authority for electricity charges relating to the premises?
	Yes/No

	
	If yes, the electricity meter reading is-
	

	Is gas available to be connected by the resident?
	Yes/No

	Will the resident be separately billed by the supply authority for gas charges relating to the premises?
	Yes/No

	
	If yes, the gas meter reading is-
	

	Will the resident be separately billed by the supply authority for water usage charges relating to the premises?
	Yes/No

	
	If yes, the water meter reading is-
	

	Is there a telephone line installed on the premises available to be connected by the resident?
	Yes/No

	Is there the ability for the resident to connect to the internet?
	Yes/No

	
	If yes, is the village connected to the NBN-
	Yes/No

	Are there any signs of mould/damp?
	Yes/No

	Are the premises generally clean and free of rubbish?
	Yes/No

	Are there any signs of fleas, cockroaches, ants or other pests?
	Yes/No











Agreed improvements/repairs---

Has the operator agreed to make improvements/repairs to the premises?   Yes/No
	Work to be undertaken
	Estimated completion date

	
	

	
	

	
	

	
	


	Non-owner resident comment (including if the non-owner resident has noted something incorrect or that they disagree with)

	









	Signature of operator or operator's nominee - 
	

	
	

	Printed name of operator or nominee - 
	

	
	

	Date of signature - 
	



Note: The prospective resident, or the prospective resident's nominee, should not sign this report if they do not agree with it.
	Signature of prospective resident or prospective resident's nominee - 
	

	
	

	Printed name of prospective resident or nominee - 
	

	
	

	Date of signature - 
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Help or further information
For further information, visit the renting section – Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.
Telephone interpreter service
If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

[bookmark: page3]Arabic
إذا كان لديك صعوبة في فهم اللغة الإنكليزية، اتصل بخدمة الترجمة التحريرية والشفوية (TIS) على الرقم 450 131 (بكلفة مكالمة محلية) واطلب أن يوصلوك بموظف معلومات في دائرة شؤون المستهلك في فكتوريا على الرقم 81 81 55 1300.

Turkish  İngilize anlamakta güçlük çekiyorsanız, 131 450’den (şehir içi konuşma ücretine) Yazılı ve Sözlü Tercümanlık Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tüketici İşleri’ni aramalarını ve size bir Danişma Memuru ile görüştürmelerini isteyiniz.

Vietnamese  Nếu quí vị không hiểu tiếng Anh, xin liên lạc với Dịch Vụ Thông Phiên Dịch (TIS) qua số 131 450 (với giá biểu của cú gọi địa phương) và yêu cầu được nối đường dây tới một Nhân Viên Thông Tin tại Bộ Tiêu Thụ Sự Vụ Victoria (Consumer Affairs Victoria) qua số 1300 55 81 81.

Somali  Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (qiimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha Macmiilaha 
Fiktooriya tel: 1300 55 81 81.

Chinese  如果您聽不大懂英語，請打電話給口譯和筆譯服務處，電話：131 450（衹花費一個普通電話費），讓他們幫您接通維多利亞消費者事務處（Consumer Affairs Victoria）的信息官員，電話：1300 55 81 81。

Serbian  Ако вам је тешко да разумете енглески, назовите Службу преводилаца и тумача (Translating and Interpreting Service – TIS) на 131 450 (по цену локалног позива) и замолите их да вас повежу са Службеником за информације (Information Officer) у Викторијској Служби за потрошачка питања (Consumer Affairs Victoria) на 1300 55 81 81.

Amharic  በእንግሊዝኛ ቋንቋ ለመረዳት ችግር ካለብዎ የአስተርጓሚ አገልግሎትን (TIS) በስልክ ቁጥር 131 450 (በአካባቢ ስልክ ጥሪ ሂሳብ) በመደወል ለቪክቶሪያ ደንበኞች ጉዳይ ቢሮ በስልክ ቁጥር 1300 55 81 81 ደውሎ ከመረጃ አቅራቢ ሠራተኛ ጋር እንዲያገናኝዎት መጠየቅ።.

Dari
اگر شما مشکل دانستن زبان انگلیسی دارید،  با اداره خدمات ترجمانی تحریری و شفاهی (TIS)به شماره 450 131 به قیمت مخابره محلی تماس بگیرید و بخواهید که شما را به کارمند معلومات دفتر امور مهاجرین ویکتوریا به شماره 1300 55 81 81 ارتباط دهد.

Croatian  Ako nerazumijete dovoljno engleski, nazovite Službu tumača i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek  Αν έχετε δυσκολίες στην κατανόηση της αγγλικής γλώσσας, επικοινωνήστε με την Υπηρεσία Μετάφρασης και Διερμηνείας (ΤΙS) στο 131 450 (με το κόστος μιας τοπικής κλήσης) και ζητήστε να σας συνδέσουν με έναν Υπάλληλο Πληροφοριών στην Υπηρεσία Προστασίας Καταναλωτών Βικτώριας (Consumer Affairs Victoria) στον αριθμό 1300 55 81 81.

Italian  Se avete difficoltà a comprendere l’inglese, contattate il servizio interpreti e traduttori, cioè il Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al numero 1300 55 81 81.
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