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[bookmark: _Toc228434402]Shared Contractual Terms
This document is a retirement village contract and comprises either a residence contract and management contract, or a management contract, between the contracting party(ies) and the resident listed in the Key Terms.

This document is a legally binding agreement. You should read this agreement carefully and ask the contracting party(ies) any questions you have before you sign it. 

Consumer Affairs Victoria suggests that before you decide whether to live in a retirement village, you should:
☐  seek independent legal and financial advice before signing this contract; and 
☐  understand and consider the financial commitments involved in living in a retirement village; and 
☐  inspect the village and consider if the services and facilities provided in the village are suited to you and your needs; and 
☐  consider whether retirement village living provides the lifestyle that is right for you.
[bookmark: _Hlk217070282]All prospective residents have the right to request and inspect, within 7 days of making the request, certain documents relating to the retirement village, free of charge, including: 

☐  a copy of this agreement; 
☐  a copy of any other contract or document which together with this agreement comprise a residence contract or management contract for the village; 
☐  the by-laws relating to the village; 
☐  any document under which a resident agrees to observe the by-laws; 
☐  any document under which a resident promises to pay an entry payment or a recurring charge for the provision of goods or services by the operator; 
☐  an information statement;  
☐  financial statements for the village as presented at the most recent annual meeting of the village residents.  


Primacy of the Retirement Villages Act 1986 and regulations

This contract must comply with the Retirement Villages Act 1986, the regulations made under that Act and any other applicable legislation, and is void to the extent of its inconsistency with that Act, those regulations and other applicable legislation, including any inconsistency with these prescribed terms.

Any exemption from the operation of the Retirement Villages Act 1986 that has been granted to the contracting parties may affect how certain prescribed terms in this contract operate. Refer to the Information Statement or Consumer Affairs Victoria website for more information. 



Retirement village principles 
In providing retirement village services and in the operation and occupation of retirement villages, proprietors, operators and residents of retirement villages should give effect to the principles set out below.
The following principles apply to the provision of retirement village services, and the operation and occupation of retirement villages:

☐  a resident's preference to remain in a retirement village should be respected;  
☐  all residents should be treated with dignity and respect;  
☐  decisions about a resident's personal life, financial affairs and property, should be made consistently with the will of the resident or, if the resident has appointed a person as an attorney or appointed a person to make decisions on the resident's behalf, that person;  
☐  the retirement village should be kept safe and maintained in a reasonable state of repair;  
☐  residents should have quiet enjoyment of their premises in the retirement village.  



Guide to key contractual documents 

The below table sets out the type of contract(s) you have agreed to enter into with the contracting parties (either a residence contract and a management contract, or a management contract) and the documents that comprise those contracts. 

These Shared Contractual Terms (comprising the introductory pages, the Key Terms, Financial Terms and General Terms and Conditions) apply regardless of whether you have entered into a residence contract and a management contract, or a management contract. 

These shared provisions form the overarching framework for your occupancy and the provision of services within the village. Cancellation of residence contract 

Under section 26X(1) of the Retirement Villages Act 1986, you may cancel your residence contract at any time before midnight on the 7th business day after the date you signed the contract, by giving all other parties to the residence contract written notice that the contract is rescinded.

If you terminate the contract within this period of 7 business days, we may retain the prescribed administration fee. The prescribed administration fee is $100 or 0·2% of your entry payment, whichever is greater.


	Document 
	Description

	☐   Residence Contract Terms and Conditions
	A residence contract grants you the right to occupy a premises within the village. The contracting party must provide a draft of a residence contract to you at least 21 days before entering into the residence contract with you.
Section 26B(1) of the Retirement Villages Act 1986 requires that a residence contract be in the prescribed form (if any) and contain the prescribed provisions (if any). The following Parts of Form 4 in Schedule 2 of the Retirement Villages Regulations 2026 are prescribed for the purposes of a residence contract:
•	Part 1 
•	Part 2 
•	Part 4
•	Part 5
•	Part 6


	 ☐   Management Contract Terms and Conditions
	A management contract relates to the provision of services by the operator to you.
The contracting party must provide the following information to you at least 21 days before entering into a management contract with you:
· a copy of the draft management contract; 
· the information statement; 
· the by-laws relating to the village; 
· any other document required to be provided by the retirement village laws. 

Section 26B(3) of the Retirement Villages Act 1986 requires that a management contract be in the prescribed form (if any) and contain the prescribed provisions (if any). The following Parts of Form 4 in Schedule 2 of the Retirement Villages Regulations 2026 are prescribed for the purposes of a management contract:
•	Part 1 
•	Part 3 
•	Part 4
•	Part 5
•	Part 6

	☐  Other Contract 
	A separate contract that confers the right to occupy the premises, being ………………………… (name of agreement).

	☐  Annexures: 

	☐  a list of services and facilities we provide (mandatory)
☐  a list of optional services we (or a person on our behalf) provide
☐  a copy of the information statement that we gave you (mandatory)
☐  the condition report for your premises (mandatory unless your premises are not yet constructed or you are an owner resident)
☐  the by-laws (if any) (mandatory) 
☐  a list of inclusions and exclusions
☐  the village site plan
☐  the floor plan for your premises 
☐  village insurance 
☐  other (specify):




[bookmark: _Toc228434403]Key Terms

[bookmark: _Hlk216081391]Village name……………………………………..
Village address…………………………………..
Title details for village: ...........………………………………….................………………

Our details (we, us, our): [Delete as applicable]
[bookmark: _Hlk216081503]
For residence contract
Contracting party…………………………………………….(proprietor/operator/proprietor and operator)
Address for service…………………………………………..  
Telephone……………………..  Email……………………………….

For management contract
Retirement village operator………………………………………….
(whether or not that person is also the proprietor) 
Address for service…………………………………………..  
Telephone……………………..  Email……………………………….

Where there is more than one contracting party the additional terms may provide further detail of their respective obligations under this contract. 
  

Your details (you, your):

	Resident 1
	Resident 2

	Name: 
	Name: 

	Current address:
	Current address: 

	Email: 
	Email: 

	Telephone: 
	Telephone: 



Where there is more than one resident, this contract binds and benefits both residents jointly and severally unless indicated otherwise in the additional terms or in a separate contract (if applicable).

Your premises: 
Premises number:…………….. being the premises with the following title details: 

	☐    Estate in fee simple: 

Volume…………folio…………lot.…..……on registered plan of subdivision....……......………


	Premises not separately titled 

	
Lot ………. as shown on attached plan being part of the land in 

Volume…………folio…………lot.…..……on plan of subdivision....……......……….

	

	
	

	
☐  Other ……………………………………………..




What is included with your premises?
[Delete whichever does not apply]

[owner resident] Your premises include:

[non-owner resident] We grant you the right to occupy or use:

☐  Garage (number …........)  ☐  Carport (number .........)  ☐  Parking space (number ……...)
☐  Storage area (number .................)
☐  Furniture: ………………………………………………………………………………………….……
☐  Other: ………………………………………………………………………………………….………..
☐  Attached list/plan

Is there a separate agreement dealing with any of the above inclusions?
☐   Yes ............................................................................. (name of agreement) ☐    No
Is an additional fee payable for any of the above inclusions?    ☐   Yes  ☐  No
Note: If a fee is payable under this contract for any of the above inclusions, it must be set out in the Financial Terms of this contract and not in any separate agreement.
 
What is not included with your premises?
[Attach list if space is insufficient]
Fixtures/Fittings/Furnishings/Other: ...............................................................................................
Key dates
Date you received a copy of this contract: ......./....../............
Date this contract is entered into: …..../…..../............
Date that you may occupy your premises: ….../….../........... (if known)
Date from which you must pay us maintenance charges: ....../….../…....... (if known) 
Date you were given a copy of an information statement and by-laws: ......./....../............ 

Right to occupy 

	☐  Owner resident 

You have a right to occupy the premises on the basis set out below: 

	☐  Non-owner resident 

You do not own the premises. We grant you the right to occupy the premises on the basis set out below:

	
	☐  Estate in fee simple
	
	☐    Licence 
	☐  term…………… or
☐  periodic tenancy

	
	☐  Owner of shares in a company title scheme
	
	☐  Lease
	☐  term…………….. or 
☐  periodic tenancy

	
	☐  Owner of units in a unit trust
	
	☐  Other………………………

	
	☐  Other………………….
	
	Notice of termination: 
Do you have to give us notice to end your tenancy? 
☐  Yes………………….days    ☐  No
(see clause 15 of the General Terms and Conditions)
If you are a non-owner resident, we must give you a condition report signed by us specifying the state of repair and general condition of the premises. You have an opportunity to agree or disagree with it in whole or part.  
The condition report is taken as proof of the state of repair of your premises.


	
	


	
	



☐   Contract subject to separate contract: ……………………………………………………………..
If this box is ticked, this contract will not apply until you have acquired the premises (or, as applicable, the shares or units which entitle you to occupy the premises) under a separate contract and nothing in this contract constitutes a warranty or representation by us that you will obtain title to the premises or any inclusions.

☒  Contract subject to a settling in period: 
Does a settling in period apply    ☐  Yes   ☐   No
Date the settling in period starts: ......./....../............  
Date the settling in period ends: ......./....../............
If you leave the village during the settling in period, no fee is payable for leaving the village other than:
☐   $.................... per ………… being fair market rent until you permanently vacate. 

☐   $.................... (an administration fee of $100 or 0·2% of your entry payment, whichever is greater) as well as the cost of repairing any damage to your premises other than fair wear and tear and any other cost permitted by the retirement village laws. 


[bookmark: _Toc228434404]Financial Terms

A. [bookmark: _Ref215576241][bookmark: _Ref220400101]Entry payment

[bookmark: _Hlk217071185]Are you required to pay an entry payment?
☐   Yes [continue to the remainder of item A]
☐   No [delete the remainder of item A]
You must pay an entry payment to the ☐  operator ☐   proprietor
You must pay an entry payment in total of $............................ as your:
☐   Purchase price $.....................
☐   Assignment fee $.....................
☐   Loan $.....................
☐   Lease premium $.....................
☐   Other $.....................................

Your entry payment is separate from your rent, maintenance charges and charges for optional services. 

[If "Contract subject to other contract” box is ticked (delete if not applicable)]

Your entry payment may be payable under the separate contract you have entered into to acquire the premises.

The waiting list fee of $.............. and/or the holding deposit of $.............. which you have already paid will form part of this amount. [delete if not applicable]

When is the full entry payment due? ............................
Can the entry payment be paid in instalments? 
☐   Yes (refer to additional terms or separate contract for payment frequency/dates)  
☐   No
Is any part of the entry payment repayable?  
☐   Yes ($...................)  
☐   No

In addition to the entry payment, you must pay the following fees under this contract for the inclusions that are detailed in the Key Terms: 

	Fees for the inclusions detailed in the Key Terms:

	
	Parking Space    $...........
	Garage    $...........

	
	Carport    $...........
	Storage Area:    $...........

	
	Furniture:   $...........
	Other:    $...........

	Any other fees

	
	Rent in advance $.........
	Other:    $...........



B. Deposit
Are you required to pay a deposit on signing this contract? 
☐  Yes ($.............) 
☐   No

C. Expenses payable on entry into the village
You must pay to us on entry the following expenses:
☐  land transfer duty $………………………………………………………………….
☐  registration costs $………………………………………………………………….


You must pay the following charges to third parties:
☐  land registration costs $ ......................................
☐  registration costs $………………………………………………………………….
☐  other (specify) $………………………………………………………………………………...

We must pay all of our legal costs associated with the preparation and execution of this contract. You must pay all of your costs of complying with your obligations under this contract. 

[If "Contract subject to other contract” box is ticked (delete if not applicable)]
Additional fees may be payable under the separate contract you have entered into to acquire the premises (or, for company title, the shares which entitle you to occupy the premises).


D. Rent
Are you required to pay rent? 
☐  Yes [continue to the remainder of item D] 
☐  No [delete or cross out the remainder of item D]
Your rent at your entry day is $............................ per ……………….

Current frequency of payment: ☐  weekly  ☐  fortnightly  ☐  monthly  ☐  other: ...........
Current rent for your premises: $...................  per ...........................

How do you pay your rent?
☐  Direct deposit 		☐  EFT 		
☐  other:………………………
The additional terms may set out further details regarding payment arrangements. 

How often can your rent be increased? 
☐  annually on …………… (insert date) ☐  Other:…………………..

How will your rent be increased? 
	☐  
	Fixed formula
[insert formula]

	
	Based on the above formula, an estimate of your 
☐  weekly ☐  fortnightly ☐  monthly ☐  yearly rental is: 
	Year 1
	Year 2
	Year 5
	Year 10

	$
	$
	$
	$




	☐  
	Increases by notice
[insert timing of notices]



E. Maintenance charges
A maintenance charge is a recurring charge payable by you under this contract for the provision of goods or services by us to you or for the costs of managing the village. 

You must pay maintenance charges to the ☐  operator ☐   proprietor as follows:

Current frequency of payment: ☐  weekly  ☐  fortnightly  ☐  monthly  ☐  other: ...........
Current rate of maintenance charges for your premises: $...................  per ...........................

The goods, services and facilities funded by the maintenance charges are set out in the Annexures. 
	
If you occupy your premises in a strata scheme or pursuant to company title you may also need to pay levies to the owners corporation (for strata schemes), or company (for company title). This will be documented separately.

How are your maintenance charges payable?
☐  in person at ……………………….(location) ☐  by EFT  ☐   other:………………………
You first maintenance charge is payable on: ……………………..(insert date)

Your maintenance charge can be adjusted in accordance with clause 2 of this contract and the retirement village laws. 

F. [bookmark: _Ref215510264]Rates, taxes and other outgoings 
You may also be required to pay rates, taxes and other outgoings that are directly levied on you by someone other than us, as set out below: 
		 
	☐   rates
	☐   internet

	☐   taxes
	☐   telephone 

	☐   electricity
	

	☐   other outgoings or utilities
	………………….



G. Optional services 

☐   We (or a person our behalf) do not offer optional services at the date of this contract.

☐   We (or a person on our behalf) offer optional services to you from time to time and which you may choose to have provided to you on a user pays basis. At the date of this contract, the optional services available to you are those services set out in the Annexures. The terms and conditions applicable to our provision of optional services are set out in the additional terms.

If we offer optional services, and at the time of entry you have chosen to receive the services indicated in the Annexures, the cost of the optional services you have chosen to receive is $...............  

The costs for optional services may change in the future.

How are your optional charges payable?
☐   in person at ……………………….(location) ☐   by EFT  ☐    other:………………………
You first optional services fee is payable on: ……………………..(insert date)

If you plan to be away from the village for more than 7 days you must let us know. You will not be liable to pay charges for optional services for the days you are away after 7 days of absence.

If you deliver up vacant possession of your premises, you will only be charged for optional services provided to you up until the date you deliver vacant possession.

H. Special levies
You may be required to pay special levies during your residence. A special levy is separate from your entry payment or maintenance charges.

You can only be required to pay a special levy if you have not been required to pay a special levy for the past 12 months and the special levy is required for one of these reasons:
· the expenditure is necessary because of the retirement village laws or another legal requirement;
· the residents have approved the special levy by special resolution at a residents’ meeting;
· this contract or the by-laws state that the residents are responsible for the type of expenditure the levy covers.

I. [bookmark: _Ref215510252]Capital gains and losses
If you are entitled to a percentage of capital gain, or are responsible for a percentage of capital loss, this may form part of your exit entitlement calculated in accordance with item K.

The definition of capital gains and losses is in the definitions. The method for sharing capital gains and losses cannot give you a bigger share of the loss than your share of the gain.

	☐   
	Capital gain/capital loss structure
Are you entitled to a % of any capital gain?
	
☐   Yes: (  _  _%)
	
☐   No

	
	Are you responsible for a % of any capital loss?
	☐   Yes: (      _%)
	☐   No

	
	If your premises has not been sold or a new right to occupy has not been granted at the point at which capital gain or capital loss is to be determined, and the parties cannot agree to the new entry payment for the purpose of the calculation, a valuer will need to be appointed in accordance with clause 8 of the General terms and conditions.

	☐   
	Different capital gain/capital loss structure [insert details if the calculation does not fit within the above structure or delete if not applicable]:
	




Note: You may also choose to negotiate a future agreement with us that allows for sharing any capital gain from the sale of your premises, in the same proportion as any renovation costs are shared.

J. [bookmark: _Ref215500049]Deferred management fee
Are you required to pay a deferred management fee when you permanently leave the village?
☐   Yes ☐    No [delete remainder of item J]
The deferred management fee must be calculated as a percentage of your entry payment and by reference to the length of time you live in the village and is payable to the ☐    operator ☐   proprietor.
We can use deferred management fees in any way we choose, provided we otherwise comply with our obligations under the retirement village laws. 
The box below shows you how your deferred management fee is calculated:
	☐   
	Deferred management fee structure
	

	
	Time
	Percentage
	The maximum deferred management fee percentage you will pay is ….... % of your entry payment if the period between the entry date and the date you permanently vacate is …... years or more.

	
	Years ….... to ……. (inclusive)
	….. % of your entry payment per year
	

	
	Years ….... to ….... (inclusive)
	….. % of your entry payment per year
	

	
	Years ..….. to ….... (inclusive)

	….. % of your entry payment per year

	

	
	[Note: Additional lines can be added or removed where required.]
	

	
	Example deferred management fee payable if you leave in the time periods set out below. 
	1 year of occupancy
	2 years of occupancy 
	5 years of occupancy
	10 years of occupancy

	$
	$
	$
	$



The calculation is based on the entry payment and the deferred management fee structure set out in this document.

	☐   
	Different deferred management fee structure [delete if not applicable] (insert full details if the deferred management fee is not the above structure):





If you move from one premises within the village to another, your deferred management fee will be calculated by reference to the aggregated length of time that you have resided in the village.

You are not required to pay a deferred management fee if you leave the village within the settling in period. 

K. [bookmark: _Ref215500041]Calculation of exit entitlement 

[Delete which of the below does not apply]

	☐   
	[owner resident – no option to purchase] We are not required to make an exit entitlement payment to you when your right to occupy is terminated. You are responsible for selling your premises and receiving the new entry payment from the person who buys your premises. 

	☐   
	[owner resident – option to purchase] We hold an option to purchase your premises. We must decide whether or not to exercise the option and give you notice of our decision not more than 28 days after you tell us that your premises are for sale. 
If we exercise the option to purchase, we are required to pay you an exit entitlement. 
After termination of this contract (refer to Item L for details about timing of payment of your exit entitlement): 
We will pay you the sale price of your premises	
We will pay you:
☐   Other(specify):.....................................................
You must pay us (or we may set off and deduct from the amounts we must pay you described above):
☐   Deferred management fee (item J).
☐   Any outstanding management charge, fee for optional service or other fee, cost or charge payable under your retirement village contracts.
☐   Any amount payable in respect of renovation, repair or restoration of your premises.
☐   Any estate agent's commission and any costs payable by you to the operator or proprietor who acts on your behalf.
☐   Any other amount payable by you to us in respect of your liabilities as to the sale
☐   Any outstanding maintenance charge.
☐   Any accommodation payment made by us on your behalf in accordance with the retirement village laws to an alternative accommodation provider (see clause 7 of this contract).
☐   Other (specify):.....................................................

	☐   
	[non-owner resident] After termination of this contract (refer to Item L for details about timing of payment of your exit entitlement): 
We will repay you the repayable entry payment (Item A)	
We will pay you:
☐   Your share of any capital gain (Item I)
☐   Other (specify): .....................................................
You must pay us (or we may set off and deduct from the amounts we must pay you described above):
☐   Deferred management fee (Item J).
☐   Your share of any capital loss (Item I).
☐   Any non-refundable component of the entry payment (Item A).
☐   Any outstanding management charge, fee for optional service or other fee, cost or charge payable under your retirement village contracts.
☐   Any amount payable in respect of renovation, repair or reinstatement of your premises.
☐   Any outstanding maintenance charge.
☐   Any accommodation payment made by us on your behalf in accordance with the retirement village laws to an approved provider of a residential care home in which you reside or propose to reside or an alternative accommodation provider (see clause 7 of this contract).
☐   Other (specify): .....................................................







L. [bookmark: _Toc63431175][bookmark: _Ref215510229]Timing for payment of exit entitlement
		☐   
	[owner resident – no option to purchase] You are responsible for obtaining the new entry payment from the person who buys your premises. 

	☐   
	[owner resident – option to purchase] We hold an option to purchase your premises. We must decide whether or not to exercise the option and give you notice of our decision not more than 28 days after you tell us that your premises are for sale. 
If we exercise the option to purchase, we are required to pay you an exit entitlement. 
We must pay you on the earlier of:
(a) the day of the settlement of the sale of your purchase; or 
(b) 12 months after the day on which you permanently vacate your premises. 
or such earlier day agreed between you and us.
See clause 25 of this contract for additional terms regarding the process for the sale of your premises. 

	☐   
	[non-owner resident]
We must pay you the amount of your exit entitlement on the earlier of: 
(a) 14 days after the day on which a new resident has paid us an entry payment in relation to the premises after you have delivered up vacant possession of the premises; or
(b) 14 days after another person takes up residence in the premises after you have delivered up vacant possession of the premises; or
(c) 12 months after the date on which you permanently vacate your premises, unless we are required to do so earlier under the retirement village laws—
or such earlier day agreed between you and us.


Note: If more than one resident is a party to this contract, a payment will only be made after both residents have permanently vacated your premises.
See clause 8 of this contract for how a valuer is appointed and paid for if payment of your exit entitlement requires you and us to agree to a valuation of your premises (or your right to occupy your premises). 


[bookmark: _Toc63431176]
M. Liability for maintenance charges and optional services on termination
We must not charge you maintenance charges or fees for optional services for any period after you permanently vacate your premises or after you die. 
This provision does not affect any levies payable by you under a strata scheme or company title. 
N. [bookmark: _Toc63431178]Costs of sale
[For owner resident] 
[delete if not applicable]
If you appoint a person other than us or a person chosen by us as a selling agent, you must pay the selling agent’s commission (if any) in full. See clauses 25.3 and 25.5 of this contract for further details.

[bookmark: _Toc215512509]

[bookmark: _Toc228434405]General Terms and Conditions
[bookmark: _Toc228434406]Interpretation and definitions 
Interpretation 
Except as otherwise provided for in the additional terms:
A reference to “this contract” refers to the either (or both) a residence contract or management contract as indicated in the section ‘guide to key contractual documents’ above.
When the words "you" or "your" appear in this contract, it refers to the Resident and includes the Resident’s executors or administrators but only to the extent necessary to enable them to discharge their duties.
Where the Resident is more than one person, the words "you" or "your" apply jointly to the Residents and to each of them.
When this contract uses the words "we", "us" or "our", it refers to the contracting party and where the context allows, its employees and agents. If there is more than one contracting party, use of the word “we”, “us” or “our” does not of itself imply any relationship between any of those contracting parties, such as a partnership. The relationship of the contracting parties to each other, and certain rights and obligations between each of them and you may be set out in the additional terms.
Expressions which are not defined in this contract but which have a defined meaning in the retirement village laws have the same meaning in this contract.
Headings and the table of contents are for convenience only and do not form part of this contract or affect its interpretation.
Unless expressly stated otherwise in this contract:
if a period of time is specified and dates from a given day or the day of an act or event, it is to be calculated exclusive of that day;
if the last day of a period of time prescribed or allowed by this contract for the doing of anything falls on a day which is not a business day, the thing may be done on the first day following that day which is not a business day.
Where a word or expression is given a particular meaning, other parts of speech and grammatical forms of that word or expression have a corresponding meaning.
The meaning of any general language is not restricted by any accompanying example, and the words “includes”, ”including”, ”such as”, ”for example” or similar words are not words of limitation.
Interpretation 
business day means a day which is not:
1. a Saturday or Sunday; or
1. a public holiday, in Victoria.
capital gain or capital loss on the sale of premises or the granting of a new right to occupy premises is to be determined as follows:
(a) calculate the difference between—
(i)	the amount that the resident originally paid for the premises or the right to occupy premises; and 
(ii)	the amount that the next resident pays for the same premises or the right to occupy premises; 
(b) deduct any costs associated with the sale of the premises or the right to occupy premises, other than any fees or charges payable under the residence contract which creates or gives rise to the right to occupy premises, and
capital gain means any positive value determined under the above calculation.
capital loss means any negative value determined under the above calculation.
communal areas means that part or parts of the village which are allocated by us from time to time as areas that you have a non-exclusive right to use in common with other residents of the village. 
contracting party means in relation to a residence contract for premises in a retirement village or in relation to any other retirement village contract for a retirement village, means whoever of the following persons has entered into the contract with the resident of the premises— 
(a) the proprietor of the retirement village; 
(b) the operator of the retirement village.
entry payment means a payment made by you in respect of the right to occupy your premises as set out in the Financial Terms section of this contract.
item of capital means any building or structure in the village, any plant, machinery or equipment used in the operation of the village, any part of the infrastructure of the village, or any other thing prescribed by the retirement village laws.
new entry payment means the amount provided by the next resident for your premises after you leave.
non-owner resident means a resident who is not an owner resident.
permanently vacate means a reference to the point in time when all the following have occurred:
1. you have ceased to occupy your premises; and
1. all your personal property has been removed from your premises; and
1. any keys to your premises have been returned to us; and
1. if this contract requires notice to be given before you deliver up vacant possession of your premises, the notice has been given and the notice period has elapsed.
retirement village laws means the Retirement Villages Act 1986 and the Retirement Villages Regulations 2026, as amended or substituted from time to time.
retirement village contract means any contract entered into by you and us which provides for all or any of the following:
1. a right to occupy premises in the village and any related right;
1. a right to access and use any land in the village and services provided for residents of the village and any related right;
1. modification of premises occupied by the resident or reinstatement or renovation work on those premises and any related work;
1. any other related matter.
VCAT means the Victorian Civil and Administrative Tribunal.
[bookmark: _Ref222234430][bookmark: _Toc228434407][bookmark: _Toc215512525][bookmark: _Ref215741954][bookmark: _Hlk214869571][bookmark: _Toc215512515][bookmark: _Toc215512511][bookmark: _Toc215512510]Variation of maintenance charges
Definitions
adjusted maintenance charge for a relevant financial year means the charge determined in accordance with the following formula and rounded to the nearest 10 cents—
A x B/C
where—
A is—
(i)	subject to subparagraph (ii), the adjusted maintenance charge for the previous relevant financial year for the village; or 
(ii)	for a new retirement village that has been in operation for only one relevant financial year, the maintenance charge for that relevant financial year;
B is the sum of the consumer price index numbers for each of the reference periods ending in the previous relevant financial year for the village;
C is the sum of the consumer price index numbers for each of the reference periods ending in the relevant financial year immediately preceding the previous relevant financial year for the village.
consumer price index means the all groups consumer price index for Melbourne in original terms published by the Australian Bureau of Statistics.
relevant financial year means, in respect of a retirement village, a period that consists of 12 consecutive months commencing on the date fixed by the operator of the retirement village.
How can maintenance charges be adjusted?
Each year your maintenance charge may be increased to a maximum amount of the adjusted maintenance charge.
We may also ask you to pay an amount greater than the adjusted maintenance charge if it is in respect of: 
rates, taxes or charges in respect of village land or the use of village land levied under a law; or
salaries or wages paid in accordance with an award made by a Commission, Tribunal, Board or other body under an Act (other than the retirement village laws) or a Commonwealth Act—if the salaries or wages are paid to an operator of a retirement village or a person employed in connection with the retirement village.
Otherwise than in accordance with clause 2.2.2., the payment of a maintenance charge that is greater than the adjusted maintenance charge must be approved by a special resolution passed at a meeting of the residents of the village.  
We must give you notice of any increase in your maintenance charges in accordance with the retirement village laws.
Failure to provide goods or services 
We are not responsible for a breach of this contract if goods and services are not provided, where:
providing those goods and services would require increasing the maintenance charge above the adjusted maintenance charge; and
we have acted reasonably in the circumstances; and
residents have not approved a higher maintenance charge by special resolution.
What happens if you permanently vacate your premises or your premises are unusable?
A maintenance charge is not payable for any period after you have permanently vacated your home in the retirement village.
If you die before permanently vacating your home, you are not responsible for any maintenance charges that arise after the date of your death.
If your home is destroyed or rendered wholly or partly uninhabitable or ceases to be lawfully useable for the purpose of a residence (other than because of a breach of this contract by you) or is appropriated or acquired by an authority by compulsory processes, the maintenance charges payable by you under this contract will abate accordingly.  
[bookmark: _Toc228434408]By-laws
How do the by-laws apply?
If there are by-laws for the village:
you must comply with the by-laws and use your best endeavours to ensure compliance with the by-laws by any person who is lawfully in your premises or who you invite to the village; and
we must use our best endeavours to ensure compliance with the by-laws by our residents, our tenants, employees and any other person that we invite to the village.
Can a by-law be changed? 
A by-law can be made, amended or revoked by a special resolution at a meeting of residents. However, they must not be inconsistent with the retirement village laws. 
[bookmark: _Toc228434409]Our access to premises 
When may we access the premises?
We (or anyone authorised by us), may access your premises at any reasonable time after giving reasonable notice to you in the following circumstances:
if you consent;
to allow us to comply with any of our obligations under this contract;
to carry out maintenance and repair work to your premises or any other part of the village;
to read any meter or measuring device or inspect any installation for the provision of utility services to the premises, or any other part of the village;
to show the premises to prospective residents after the resident has delivered vacant possession;
to undertake a safety inspection of the village but only if a safety inspection has not yet been carried out in that current calendar year;
in any other circumstances that may be prescribed from time to time under the retirement village laws.
We (or anyone authorised by us) may access your premises at any other time in an emergency, or if we have reasonable cause for concern about the health or safety of a person that we believe is on your premises.
You must not hinder access
You must not hinder or obstruct us (or anyone authorised by us) from carrying out capital maintenance or replacement for which we are responsible.
[bookmark: _Toc215512518][bookmark: _Toc228434410]General behaviour of operator and resident
What are your general obligations?
You must:
respect the rights of other residents and persons in the village; and
not interfere with other residents' reasonable peace, comfort and privacy; and
respect our rights, and the rights of our employees and agents to work free from harassment and intimidation; and
not adversely affect the occupational health and safety of people working in the village; and
if you are a non-owner resident and we exercise a right to relocate you to other premises with your consent, not withhold consent unreasonably.
What are our obligations?
We must:
not interfere or cause or permit interference, with the reasonable peace, comfort or privacy of a resident; and
take all reasonable steps to ensure that all residents meet their obligations under their contracts, the village rules and the retirement village laws, so that a resident does not unreasonably interfere with the peace, comfort and quiet enjoyment of other residents; and
not interfere with the right of any resident to autonomy over his or her personal, financial and other matters and over the resident’s possessions; and
use our best endeavours to ensure that each resident lives in an environment free from harassment and intimidation.
[bookmark: _Toc228434411][bookmark: _Toc215512524][bookmark: _Ref215576342]Insurance 
We hold certain insurance policies in respect of the village. Up to date details of the insurances we hold are set out in the publicly available information statement, and a list of policies we hold is set out in the Annexures. 
It is recommended that you arrange the following insurance: 
for the contents of your premises against loss, theft, damage or destruction; and
for public liability claims brought as a result of any incident occurring in your premises; and
for workers compensation insurance brought by an employee or contractor engaged by you to carry out work or provide services in your premises.
If you use a motorised mobility aid at the village, we may require you to take out public liability insurance for that mobility aid.
[bookmark: _Toc228434412]Aged care and alternative accommodation payments 
[Delete option that is not applicable]
[For non-owner residents]
Option to use exit entitlement to help pay for other accommodation 
If you leave the village and are entitled to an exit entitlement, you can ask us to make payments from your exit entitlement to help pay for residential aged care if: 
you request the payments be made (including by specifying the requested payments); and
you have been accepted into the residential care home; and
the obligation to start making payments has begun; and
your exit entitlement has not yet been paid; and
our obligation to make the payments has not ceased under the retirement village laws. 
You may also ask us to make payments from your exit entitlement to help pay for alternative accommodation (being accommodation that is not the village or a residential care facility) if:
you request the payments be made (including by specifying the requested payments); and
you have permanently vacated your premises and entered into the alternative accommodation; and
the obligation to start making payments has begun; and
your exit entitlement has not yet been paid; and  
our obligation to make the payments has not ceased under the retirement village laws, which happens if, for example, your premises is sold. 
Payments made under this clause can be made up to a maximum of 85 per cent of your estimated exit entitlement and are deducted from your final exit entitlement. 
[For owner residents]
Option to use exit entitlement to help pay for other accommodation 
If you leave the village and you are entitled to be paid an exit entitlement by us, you can ask us to make payments from your exit entitlement to help pay for alternative accommodation (being accommodation that is not the village or a residential care facility) if: 
you request the payments be made (including by specifying the requested payments); and
you have permanently vacated your premises and entered into the alternative accommodation; and
the obligation to start making payments has begun; and
your exit entitlement has not yet been paid; and
our obligation to make the payments has not ceased under the retirement village laws, which happens if, for example, your premises is sold.
7.2.2 [bookmark: _Toc215512526][bookmark: _Ref215575836][bookmark: _Ref215576518]Payments made under this clause can be made up to a maximum of 85 per cent of your estimated exit entitlement and are deducted from your final exit entitlement.  
[bookmark: _Toc228434413]Appointment of a valuer
Where your exit entitlement depends on you and us agreeing to a valuation of your premises (if you are an owner resident) or your right to occupy (if you are a non-owner resident), and you and we cannot agree on a valuation, a qualified valuer can be appointed: 
by agreement between you and us; or
by the President of the Australian Property Institute.
The valuer will provide a written valuation of your premises or right to occupy which must include an estimate of any capital gain or capital loss if the premises are sold or the right is transferred.
The valuation must be in writing and explain the reasons for the valuation. The valuer will give a copy of the valuation to both you and us as soon as possible.
You must pay half of the valuer’s costs. 
[bookmark: _Toc228434414]Dispute resolution
How are disputes resolved?
If a dispute arises between you and us (a management dispute), or between you and another resident (a resident dispute) we encourage you to notify us so we can try to resolve it, but you do not have to do so if you do not wish to. 
We are required to maintain a procedure for dealing with village disputes, which is available to you on request and published on our website. You may give notice of a dispute verbally or in writing to our nominated primary or alternative contact person. 
We will deal with your dispute in accordance with our procedure and advise you of the outcome. We will not take any action that may deter or disadvantage you for raising a dispute. 
Our obligations 
In dealing with disputes, we must keep a written record of all disputes and not use or disclose information about a dispute except as permitted by law. 
Conciliation scheme
If your dispute is not resolved to your satisfaction through our internal procedures, you may apply for conciliation via the Retirement Villages Conciliation Scheme. 
You may also be able to apply to VCAT for an order under the retirement village laws.
Any information or evidence provided during conciliation is not admissible in VCAT, a court or tribunal unless all parties agree in writing, except as otherwise provided by law.
Where to seek information if you have a dispute
[bookmark: _Hlk217068567]If you have a dispute, you can ask us, or contact Consumer Affairs Victoria for information and assistance by visiting www.consumer.vic.gov.au or calling 1300 55 81 81.
[bookmark: _Toc228434415]Changes to this contract
Can our rights and your rights under this contract be changed?
This contract cannot be amended or varied otherwise than with a written agreement between you and us.
You are not obliged to agree to amend or terminate this contract and enter into a new one because of changes in legislation (unless the legislation requires the amendment or termination) or for any other reason. 
Your rights and responsibilities and our rights and responsibilities under this contract may change if the retirement village laws are amended.
[bookmark: _Toc228434416]General
Severability
Any provision of this contract that is held to be illegal, invalid, void, voidable or unenforceable must be read down to the extent necessary to ensure that it is not illegal, invalid, void, voidable or unenforceable.
If it is not possible to read down a provision as required by this clause, part or all of the clause of this contract that is unlawful or unenforceable will be severed from this contract and the remaining provisions continue in force.
Waiver
The failure of a party at any time to insist on performance of any provision of this contract is not a waiver of the party's right at any later time to insist on performance of that or any other provision of this contract.
[bookmark: _Toc228434417]Notices
How can a notice be sent?
A notice or other document to be served or given to a person under this contract must be served or given:
by delivering the document personally to the person; or
by leaving the document at the person's usual or last known place of residence or business with a person apparently over the age of 16 years and apparently residing or employed at that place; or
by sending the document to the person by post addressed to the person's usual or last known place of residence or business; or
if the person is a corporation— 
by sending the document by post to the registered office in Victoria of the corporation; or 
by giving the document to a person who is an officer of the corporation who is authorised to accept service of notices and who is employed at the registered office of the corporation; or
by sending the document by electronic communication in accordance with the Electronic Transactions (Victoria) Act 2000; or
in the manner ordered by VCAT.

[bookmark: _Toc228434418]Residence Contract Terms and Conditions 
[bookmark: _Ref222234789][bookmark: _Toc228434419][bookmark: _Toc215512519][bookmark: _Toc215512513]Interdependency
This residence contract is interdependent with any management contract entered into in relation to your occupancy at the retirement village, so that: 
a breach of this residence contract will also be a breach of any management contract; and
a breach of any management contract will also be a breach of this residence contract.
[bookmark: _Toc228434420]Grant of right to occupy 
You have the right to occupy your premises on the basis set out in the Key Terms and the non-exclusive right to use the communal areas during the term of this contract. On and from the commencement of your right to occupy until the termination of this residence contract, you have the right to: 
receive exclusive and vacant possession of the premises; and 
quiet enjoyment of your premises.
[bookmark: _Toc228434421][bookmark: _Ref222234681]Termination 
[For non-owner residents]
Definitions
breach notice means a written notice stating that you have breached this residence contract given under clause 15.3.
termination notice for breach means a written notice ending this residence contract and requiring you to leave the retirement village because of a breach given under clause 15.4.
substantial breach means a serious breach of this residence contract by you, being:
(a) intentionally or recklessly causing serious damage to any part of the village premises, including communal areas (by act or omission); or
(b) posing a serious threat to the life, health, safety, or welfare of another resident, the operator, or any employee or contractor (by act or omission); or
(c) repeated persistent breaches that, taken together, justify ending this contract.
termination notice means either:
1. a termination notice for breach; or
1. a notice ending the contract for health and safety reasons.
When does your right to occupy your premises end? 
This contract terminates and your right to occupy your premises ends on the earliest of the following dates:
the date on which you permanently vacate the premises, provided you have given us the required amount of notice as specified in the Key Terms, and if you have not, the date on which the required notice period ends; 
by agreement between you and us;
where the contracting party has issued a termination notice, on the date you must leave as specified in that notice; or
upon the death of the last surviving resident under the contract.
[bookmark: _Ref222234560]Notice of breach
If we believe you have breached this residence contract, we may give you a breach notice. A breach notice must:
describe the breach and state what you must do to fix the breach; or
if the breach cannot be fixed, require you to stop the breach within 28 days of the notice (or any extended period agreed to in writing), and
be in the form prescribed by the retirement village laws. 
[bookmark: _Ref222234572]Termination for breach
We may give a termination notice for breach if:
a breach notice was given; and
the breach is a substantial breach and has not been fixed as far as practicable; and
you did not comply with the breach notice, within the time required by that notice.
The termination notice must:
describe the breach; and
state the date by which you must leave (which must be at least 60 days after the notice).
Termination for health and safety
We may end this residence contract if:
your care needs cannot be met in the village by us, a home care provider, or an NDIS provider; and
it would pose a substantial health or safety risk (to you or any other person) if you remain in the village.
We may only end this residence contract on health or safety grounds if we first obtain approval from VCAT. We must give you notice within 10 business days of making an application for such approval to VCAT. 
If we obtain VCAT approval, we may give a termination notice stating:
this contract is being terminated for health and safety reasons; and
the date by which you must leave, which must not be earlier than the date of the notice and must follow any time recommended by VCAT.
Notice of termination
We may only give a termination notice when it is reasonable and proportionate. When deciding this, we must consider:
the retirement village principles;
the effect on your health, safety, and wellbeing;
whether any other course of action is reasonably available;
if the termination is in relation to a breach by you, the risk to any of the following persons if the contract is not terminated:
other residents; and
us and our employees or contractors; and
visitors or lawful occupants of the village; and
any other considerations required to be taken into account under the retirement village laws. 
Effect of Termination
If the residence contract is terminated under clause 15.4 or 15.5, on the date that you permanently vacate the premises: 
any other retirement village contract entered into between you and us is also terminated; and
you become immediately entitled to be paid your exit entitlement (if any). 
The provisions of this clause do not limit any other rights to end or rescind the contract under law or under this residence contract, provided those rights are consistent with the Act.



[bookmark: _Toc228434422]
Management Contract Terms and Conditions 
[bookmark: _Toc215512514][Delete if a residence contract under Part 2 has been entered into] 
Clauses 13 to 15 have not been used. 
[bookmark: _Toc228434423]Interdependency
[For non-owner residents]
[Delete the remainder of the words in this clause and insert ‘Not used’] 
This management contract is interdependent with any residence contract entered into in relation to your occupancy at the retirement village, so that: 
a breach of this management contract will also be a breach of the residence contract; 
a breach of the residence contract will also be a breach of this management contract;
if the residence contract is terminated or rescinded for any reason, this management contract is also deemed to have been terminated.
[bookmark: _Toc215512529][bookmark: _Toc228434424][bookmark: _Toc215512520][bookmark: _Ref214869227]Services and facilities 
What services and facilities are available at the village?
A list of services and facilities provided by us (or on our behalf) at the village are included as an annexure to this contract. You must pay your maintenance charges for these services and facilities. 
We may also offer optional services. Payment for optional services is on a user pays basis.  
Can the services and facilities available at the village change?
It is possible for the services and facilities available at the village to change while you are a resident. Existing services and facilities may be reduced, withdrawn, increased, or changed or new services and facilities may be introduced. 
However, we cannot vary the services and facilities unless the variation (and any necessary increase in the maintenance charge or imposition of a special levy) is approved by a special resolution passed at a meeting of the residents of the village.
We may propose a variation to the residents at any time on our own initiative. 
We must propose a variation to the residents if the residents committee requests in writing that we do so.
We must propose a variation if enough residents request in writing that we do so.
In villages with 10 or more occupied homes, at least 5 residents or 10% of residents (whichever is greater) must make the request.
In villages with fewer than 10 occupied homes, residents from a majority of the occupied premises must make the request.
When are we prevented from changing services and facilities?
If a planning permit says a particular service or facility must be provided for residents while the land is being used under that permit, we cannot reduce or remove that service or facility—even if residents vote for it—unless the permit is officially changed to remove or alter that requirement.
[bookmark: _Toc215512535][bookmark: _Toc228434425]Emergency evacuation exercise
We must ensure that an evacuation exercise for residents is carried out at least once each calendar year. You must, as far as reasonably practicable, participate in that annual evacuation exercise.
[bookmark: _Toc228434426]Village accounts
Preparation of financial statements
We must prepare and present to the annual meeting a financial statement showing, for the previous financial year:
the source of income received by way of charges for the provision of goods and services by us; and
details of payments into and payments out of the capital maintenance fund for the village (if any); and
details of expenditure on the provision of goods and services for the village by us; and
details of anticipated expenditure on goods and services for the village; and
details of any proposed increases in maintenance charges to be paid by residents; and
details of any special levies which are proposed.
Surplus and deficits in accounts 
We must carry forward any surpluses in the accounts of the village and make good any deficit in the accounts of the village, except where otherwise permitted by the retirement village laws. We are not permitted to charge any interest in relation to a deficit in the accounts of the village. 
[bookmark: _Toc228434427]Alterations and additions
Can you alter or renovate your premises?
[Delete the option below that does not apply]
[For non-owner residents]
[bookmark: _Ref215146770]You may add, remove or alter any fixtures and fittings, but only with our prior written approval (which must not be unreasonably refused) or where otherwise permitted by the retirement village laws. 
You may request our consent by asking in writing. We must give you the decision within 14 days after being asked and may include reasonable conditions in our consent. If we do not consent to your proposal, you may apply to VCAT to seek an order allowing you to proceed with your proposal.
[For owner residents]
You may add, remove or alter any fixtures and fittings, or renovate your premises provided that you obtain any other necessary consent required from any authority such as the local council or the owners corporation (for strata schemes) or company (for company title).
[bookmark: _Toc215512533][bookmark: _Toc228434428]Capital maintenance and replacement
Can you request repairs?
You may request us to carry out necessary repairs and maintenance to your premises if we are responsible for those repairs and maintenance under the retirement village laws or the terms of this contract.
What if maintenance or replacement is urgent?
Provided you give us 7 days written notice, you may also arrange for maintenance or replacement in relation to an item of capital for which we are responsible if: 
the maintenance and replacement is urgent; and
you have taken reasonable steps to arrange for us to carry out the maintenance or replacement but we have not done so. 
You are entitled to be reimbursed for maintenance or replacement undertaken in accordance with this clause in accordance with the retirement village laws. 
What repairs and maintenance are we responsible for?
Subject to clause 21.4 we must maintain each item of capital for which we are responsible in a reasonable condition, having regard to:
(a)	the age of the item; and
(b)	the prospective life of the item; and
(c)	the maintenance charges paid to us by the residents of the retirement village.
[bookmark: _Ref215140307]What repairs and maintenance are we not responsible for?
We are not responsible for items of capital that:
(a)	you own; 
(b)	require repair because of damage (except fair wear and tear) caused by you or a person that you invited to the village;
(c)	are common property owned by an owners corporation; or 
(d)	are of a class prescribed by the retirement village laws. 
What must you do in relation to repairs and maintenance?
You must notify us of the need for maintenance to be carried out on, or the replacement of, an item of capital for which we are responsible and that is located within your premises as soon as you become aware of the need for the maintenance or replacement of the item.
You must reimburse us for damage (other than fair wear and tear) caused by you or a person you invited to the village to an item of capital for which we are responsible.
You must not hinder or obstruct us or a person authorised by us from carrying out capital maintenance or capital replacement for an item of capital for which we are responsible.
Who is responsible for the replacement of items of capital?
We must bear the cost of capital replacement for an item of capital for which we are responsible under the retirement village laws.
[bookmark: _Toc215512534][bookmark: _Toc228434429]Capital maintenance plan and capital maintenance fund
[Delete the remainder of the words in this clause and insert ‘Not used’ if there is an owners corporation incorporated in respect of retirement village land and the owners corporation has:
· a maintenance plan under Division 3 of Part 3 of the Owners Corporations Act 2006; and
· established a maintenance fund under Division 4 of Part 3 of that Act.]
If we collect maintenance charges and plan to set aside any of that money for capital maintenance in a future year, we must set up a capital maintenance fund. 
Money from the fund can be used to cover capital maintenance costs in line with the capital maintenance plan. We may also make extraordinary payments from the fund as necessary for urgent matters, such as: 
complying with an order of a court or VCAT; or
ensuring safety or preventing significant loss or damage to persons or property; or
addressing unforeseen repair needs; or 
where necessary to secure adequate insurance for the village—
provided the expenditure does not exceed what is necessary and is reported to residents at the next annual meeting of the residents.
We must prepare a capital maintenance plan for the maintenance of items of capital for which we are responsible. The capital maintenance plan must outline:
capital items expected to need maintenance or replacement within 10 years; and
the current condition or state of repair of capital items; and
the timing and estimated cost of repair or replacement; and
the expected lifespan of the capital item after repair or replacement; and 
any other details required by the retirement village laws.
[bookmark: _Ref217290039][bookmark: _Toc228434430][bookmark: _Toc215512522][bookmark: _Ref215558408][bookmark: _Ref215597428][bookmark: _Ref220431581][bookmark: _Toc215512523][bookmark: _Ref215575608]Termination 

[Delete option that is not applicable]
[For non-owner residents]
This contract is terminated if your residence contract is terminated or rescinded.  
[For owner residents] 
This contract terminates on completion of the sale of your premises, or the sale of the shares or units that give rise to your right to occupy the premises. 
[bookmark: _Toc228434431]Condition of premises on termination
[Delete the words in this clause and insert ‘Not used’ if the below does not apply]
[For non-owner residents]
References to ‘us’, ‘we’ and ‘our’ in this clause refers to the operator.
[bookmark: _Ref215169167]Renovation 
You are not required to pay for renovations to your premises when you deliver up vacant possession. 
[bookmark: _Ref217474778]You may enter into an agreement with us that specifies that you and we will share, in the same proportion:
the costs of the renovation of the premises; and 
any capital gain or capital loss on the sale of the premises or the granting of a right to occupy the premises. 
[bookmark: _Ref217290544]Reinstatement
If you do not enter into an agreement with us in relation to renovation referred to in clause 24.1.2:
[bookmark: _Ref215169807]you must leave your premises reasonably clean and, as nearly as possible in the same condition (fair wear and tear excepted) as set out in the annexed condition report; and 
if you added or altered any fixtures or fittings in the premises with our consent, subject to the reasonable conditions of our consent, you are required to ensure, as far as practicable, that the fixture or fitting is in the same condition as it was immediately after it was added or altered (except fair wear and tear); and
you are not required to refurbish your premises or pay for the cost of any improvement to your premises in excess of that required to reinstate your premises to the condition the premises were in (except fair wear and tear) at your entry date.
Reinstatement notice
If you are required to reinstate your premises under clause 24.2 (except fair wear and tear) and works are required to reinstate your premises or restore the fixtures and fittings to the required condition, we must give you a notice that reinstatement is required within 21 days of your permanent vacation. That notice must include details of the works required and the estimated costs. This is called a reinstatement notice. 
If you disagree with our reinstatement notice, you must let us know in writing within 21 days after you receive the reinstatement notice.  This is called a reinstatement disagreement notice. 
We may carry out the works the subject of a reinstatement notice (at your cost) provided we do not receive a reinstatement disagreement notice. 
If we give you a reinstatement notice we must complete the works in that notice within 90 days after you give vacant possession (unless you and we agree to a different time frame). 
[bookmark: _Ref222234506][bookmark: _Toc228434432][bookmark: _Toc215512537]Finding a new resident when you leave
[Delete if not applicable and insert ‘Not used’]
[For lot owner residents]
Your right to sell your premises 
You have the right to set the sale price of your premises and appoint any selling agent you choose. This can include us if we are eligible to act as an agent.
If you appoint us as your selling agent, you may allow us to set the sale price, but you are not obliged to do so.
Monthly sales reports
If you appoint us (or someone we choose) as your selling agent, you can request monthly written reports about the sale. These reports will include:
(a)	a list of all enquiries about the sale; and
(b)	contact details of people who enquired (where known); and
(c)	details of other premises for sale in the village, including asking prices.
[bookmark: _Ref222234531]If you appoint another agent
If you appoint someone other than us as your selling agent, you must notify us in writing of:
(a)	the agent’s name and contact details and the asking price for your premises; and 
(b)	any changes to the details of asking price. 
Our obligation not to interfere
If you do not appoint us as your selling agent, we must not interfere with your sale. This includes not removing or altering any “For Sale” sign unless it breaches the by-laws or interferes with another resident’s peace and comfort.
Commission
You do not have to pay us any commission if your premises are sold without us (or someone we choose) acting as your selling agent.
Notice of sale and management contract
If you sell your premises, that sale contract is conditional on the purchaser entering into a management contract with the operator before settlement. You must notify us in writing as soon as practicable after the sale contract is signed. If the operator decides not to enter into a management contract with the purchaser, we will:
tell you within 21 days of us being told of the sale, and explain why; and
apply, or ensure the operator applies, to VCAT for an order confirming the operator is not obliged to enter into the contract.




Occupancy rules and restrictions The contracting parties must complete the following information regarding occupancy rules and restrictions in relation to your premises. Any rules and restrictions: 
(a) must be consistent with the retirement village laws; and
(b) must not exclude, restrict or modify any of the standard terms prescribed under the retirement village laws.




Are there any restrictions relating to the use of your premises?   	☐ Yes	☐ No
If yes, include details below: 


Are there any restrictions on pets at the village? 		☐ Yes	☐ No
If yes, include details below: 


Are there any restrictions on visitors at the village? 		☐ Yes	☐ No
If yes, include details below:


Are there any restrictions on car parking at the village? 		☐ Yes	☐ No
If yes, include details below:


Are there any restrictions on the persons to whom the resident can transfer the residential premises?
☐  Yes   ☐ No   
If yes, include details below:


What rights of access does the operator or proprietor have in relation to the resident’s premises? Include details below:
……………………………………………………

Are there any rules regarding keeping of hazardous substances? 	☐ Yes	☐ No	
If yes, include details below:

What are the arrangements regarding connections of utility services?
Include details below: 
……………………………………………………

What are the rules regarding fire safety at the village? Include details below:
……………………………………………………

Can the resident be relocated from their premises? 		☐ Yes 	☐ No   	
If yes, include details below, including: 
· the circumstances when the resident may be requested to relocate; and
· whether the resident is required to consent to the relocation and whether the resident is required to not unreasonably withhold consent; and
· any notice that is required to be given to the resident; and
· where the resident will be relocated to; and
· responsibility for relocation costs; and
· adjustment of costs if the resident is located to a unit of lower value.   The retirement village principles require contracting parties to give effect to the following in relation to relocation: 
· a resident's preference to remain in a retirement village should be respected; and
· residents should have quiet enjoyment of their premises in the retirement village.


……………………………………………………………………………………………………….
[bookmark: _Toc228434434]Additional Terms
NOTE: ANY ADDITIONAL TERMS ARE NOT REQUIRED BY LAW AND ARE NEGOTIABLE BEFORE YOU SIGN THIS CONTRACT.
Additional terms may be inserted here, but only if:
· they are consistent with the retirement village laws; and
· they do not exclude, restrict or modify any of the standard terms prescribed under the retirement village laws.













[bookmark: _Toc228434435]Signing page
By signing this agreement, you acknowledge that all the information provided by you before signing the contract is true and correct at the time the information was provided. 

	Contracting party [repeat as necessary for multiple parties]

	[Option 1 – if contracting party is an individual]

	Name: 
[insert name of contracting party]

	Signature: 
[insert signature of contracting party]
	Date signed: 
[insert date of signing]

	Witness: 
[insert name of witness]

	Signature: 
[insert signature of witness]
	Date signed: 
[insert date of signing]

	[Option 2 – if contracting party is a company with a sole director and sole company secretary]

	Executed by [insert company name] 
ACN [insert ACN] 
in accordance with s 127(1) of the Corporations Act 2001 of the Commonwealth:
	

	Signature of Sole Director and Sole Company Secretary: 
[insert signature of Sole Director and Sole Company Secretary]
	Date signed: 
[insert date of signing]

	Print full name: 
[insert full name of Sole Director and Sole Company Secretary]
	

	[Option 3 – if contracting party is a company with more than one director]

	Executed by [insert company name] 
ACN [insert ACN] 
in accordance with s 127(1) of the Corporations Act 2001 of the Commonwealth:
	

	Signature of Director: 
[insert signature of Director]
	Date signed: 
[insert date of signing]

	Print full name: 
[insert full name of Director]
	

	Signature of Director/Company Secretary: 
[insert signature of Director/Company Secretary]
	Date signed: 
[insert date of signing]

	Print full name: [insert full name of Director/Company Secretary]
	

	Resident [repeat as necessary for multiple parties]

	Note: Each resident who is a party to the agreement must sign and date here. 

	Name: [insert name of resident]

	Signature: [insert signature of resident]
	Date signed: 
[insert date of signing]

	Witness: [insert name of witness]

	Signature: [insert signature of witness]
	Date signed: 
[insert date of signing]
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Help or further information
For further information, visit the renting section – Consumer Affairs Victoria website at www.consumer.vic.gov.au or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.
Telephone interpreter service
If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.
[bookmark: page3]Arabic
إذا كان لديك صعوبة في فهم اللغة الإنكليزية، اتصل بخدمة الترجمة التحريرية والشفوية (TIS) على الرقم 450 131 (بكلفة مكالمة محلية) واطلب أن يوصلوك بموظف معلومات في دائرة شؤون المستهلك في فكتوريا على الرقم 81 81 55 1300.

Turkish  İngilize anlamakta güçlük çekiyorsanız, 131 450’den (şehir içi konuşma ücretine) Yazılı ve Sözlü Tercümanlık Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tüketici İşleri’ni aramalarını ve size bir Danişma Memuru ile görüştürmelerini isteyiniz.

Vietnamese  Nếu quí vị không hiểu tiếng Anh, xin liên lạc với Dịch Vụ Thông Phiên Dịch (TIS) qua số 131 450 (với giá biểu của cú gọi địa phương) và yêu cầu được nối đường dây tới một Nhân Viên Thông Tin tại Bộ Tiêu Thụ Sự Vụ Victoria (Consumer Affairs Victoria) qua số 1300 55 81 81.

Somali  Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (qiimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha Macmiilaha 
Fiktooriya tel: 1300 55 81 81.

Chinese  如果您聽不大懂英語，請打電話給口譯和筆譯服務處，電話：131 450（衹花費一個普通電話費），讓他們幫您接通維多利亞消費者事務處（Consumer Affairs Victoria）的信息官員，電話：1300 55 81 81。

Serbian  Ако вам је тешко да разумете енглески, назовите Службу преводилаца и тумача (Translating and Interpreting Service – TIS) на 131 450 (по цену локалног позива) и замолите их да вас повежу са Службеником за информације (Information Officer) у Викторијској Служби за потрошачка питања (Consumer Affairs Victoria) на 1300 55 81 81.

Amharic  በእንግሊዝኛ ቋንቋ ለመረዳት ችግር ካለብዎ የአስተርጓሚ አገልግሎትን (TIS) በስልክ ቁጥር 131 450 (በአካባቢ ስልክ ጥሪ ሂሳብ) በመደወል ለቪክቶሪያ ደንበኞች ጉዳይ ቢሮ በስልክ ቁጥር 1300 55 81 81 ደውሎ ከመረጃ አቅራቢ ሠራተኛ ጋር እንዲያገናኝዎት መጠየቅ።.

Dari
اگر شما مشکل دانستن زبان انگلیسی دارید،  با اداره خدمات ترجمانی تحریری و شفاهی (TIS)به شماره 450 131 به قیمت مخابره محلی تماس بگیرید و بخواهید که شما را به کارمند معلومات دفتر امور مهاجرین ویکتوریا به شماره 1300 55 81 81 ارتباط دهد.

Croatian  Ako nerazumijete dovoljno engleski, nazovite Službu tumača i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek  Αν έχετε δυσκολίες στην κατανόηση της αγγλικής γλώσσας, επικοινωνήστε με την Υπηρεσία Μετάφρασης και Διερμηνείας (ΤΙS) στο 131 450 (με το κόστος μιας τοπικής κλήσης) και ζητήστε να σας συνδέσουν με έναν Υπάλληλο Πληροφοριών στην Υπηρεσία Προστασίας Καταναλωτών Βικτώριας (Consumer Affairs Victoria) στον αριθμό 1300 55 81 81.

Italian  Se avete difficoltà a comprendere l’inglese, contattate il servizio interpreti e traduttori, cioè il Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al numero 1300 55 81 81.
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