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Financial Counselling Program services 

funded by Consumer Affairs Victoria
updated August 2016

Regional services area
	Service Area
	Local government areas covered in service area
	Financial counselling service name
	Agency
	Central intake number
	Central intake email address

	Statewide
	Statewide
	MoneyHelp Telephone Financial Counselling 
	Consumer Action Law Centre
	1800 007 007
	http://www.moneyhelp.org.au/get-help/contact-form/

	Barwon
	Colac-Otway
Greater Geelong
Queenscliff
Surf Coast
	
	Diversitat
	(03) 5221 6044
	fcintake@diversitat.org.au

	Central Highlands
	Ararat
Ballarat
Golden Plains
Hepburn
Moorabool
Pyrenees
	
	Child & Family Services Ballarat Inc.
	(03) 5337 3333
	intake@cafs.org.au

	Goulburn
	Greater Shepparton
Mitchell
Moira
Murrindindi
Strathbogie
	
	Primary Care Connect
	(03) 5823 3200 
	fcintake@primarycareconnect.com.au

	Loddon
	Campaspe
Central Goldfields
Greater Bendigo
Loddon
Macedon Ranges
Mount Alexander
	
	St Lukes Anglicare
	1800 244 323
	fincon@stlukes.org.au

	Mallee
	Buloke
Gannawarra
Mildura
Swan Hill


	
	Mallee Family Care Inc.
	1800 632 263
	fincounselling@malleefamilycare.com.au

	Outer Gippsland
	East Gippsland
Wellington


	Gippsland Financial Counselling Services 
	Anglicare Victoria 
	1800 286 260
	FCPGippsland@anglicarevic.org.au

	Inner Gippsland
	Bass Coast
Baw Baw
Latrobe
South Gippsland


	Gippsland Financial Counselling Services 
	Anglicare Victoria 
	1800 286 260
	FCPGippsland@anglicarevic.org.au

	Ovens Murray
	Alpine
Benalla
Indigo
Mansfield
Towong
Wangaratta
Wondonga


	
	Upper Murray Family Care Inc.
	Wodonga
(02) 6055 8000 Wangaratta
(03) 5720 0000
	reception@umfc.com.au

	Western District
	Corrangamite
Glenelg
Hindmarsh
Horsham
Moyne
Northern Grampians
Southern Grampians
Warrnambool
West Wimmera
Yarriambiack
	Financial Counselling Southwest
	Bethany Community Support Inc. 
	1300 510 439
	FCSouthwest@bethany.org.au


Metropolitan services area

	Service Area
	Local government areas covered in service area
	Financial Counselling Service Name
	Agency
	Central intake number
	Central intake email address

	Statewide
	Statewide
	MoneyHelp Telephone Financial Counselling 
	Consumer Action Law Centre
	1800 007 007
	http://www.moneyhelp.org.au/get-help/contact-form/

	Bayside Peninsula
	Bayside
Frankston
Glen Eira
Kingston
Mornington Peninsula
Port Phillip
Stonnington
	Bayside-Peninsula Financial Counselling Service
	Good Shepherd Youth and Family Service
	1300 765 595
	No central intake email address

	Southern Melbourne
	Cardinia
Casey
Greater Dandenong
	South East Community Links
	South East Community Links
	(03) 9549 5288
	fcs@secl.org.au

	Inner Eastern Melbourne
	Boroondara
Manningham
Monash
Whitehorse


	Eastern Financial Counselling Services 
	Anglicare Victoria
	(03) 9896 6322
	efcp@anglicarevic.org.au

	Outer Eastern Melbourne
	Knox
Maroondah
Yarra Ranges


	Eastern Financial Counselling Services 
	EACH Limited
	(03) 9871 1817
	fcintake@each.com.au

	North Eastern Melbourne
	Banyule
Darebin
Nillumbik
Whittlesea
Yarra
	
	Kildonan Child and Family Services
	1800 685 682
	referrals@nefcp.org.au

	Brimbank Melton
	Brimbank
Melton
	FincWest
	Good Shepherd Youth and Family Service
	1300 786 696
	No central intake email address

	Hume Moreland
	Hume
Moreland


	
	Lentara UnitingCare 
	1300 882 035
	No central intake email address

	Western Melbourne
	Hobson Bay
Maribyrnong
Melbourne
Moonee Valley
Wyndham


	
	Anglicare Victoria 
	(03) 9731 2500
	admin.werr@anglicarevic.org.au
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