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17 July 2014  
Ref: CD/14/294671*
Mr Eddie Yam
Financial Controller
Miramar Underwriting Agency Pty Ltd

PO Box A 2016
Sydney South NSW 1235  
Dear Mr Yam
Enforceable undertaking as resolution of over-collection of FSL in 2012−13 

Thank you for arranging for Miramar Underwriting Agency Pty Ltd to give an undertaking to the Monitor to resolve the over-collection of fire services levy in 2012−13. The undertaking  was given pursuant to section 92 of the Fire Services Levy Monitor Act  2012 (the Act). 
I am pleased to confirm that the Monitor, Professor Allan Fels, formally accepted the undertaking on 2 July 2014. A copy of the executed document, with initials against your handwritten changes to paragraphs 5.3 and 7.4, is attached for your records, pursuant to section 93 of the Act. Please note that the undertaking cannot be withdrawn or altered without the Monitor’s consent.   
Under paragraph 5.3 of the undertaking (together with paragraph 7), the company agreed that by 30 June 2014 it would disburse a total of $454,819 (rounded down), consisting of $232,898.16 by way of refunds to eligible policyholders and $221,921.15 (representing aggregated refunds) to be paid to the Financial Rights Legal Centre.  I acknowledge receipt of Mr Lightbody’s CEO declaration dated 27 June 2014, in compliance with paragraph 7.3 of the undertaking.    
Lastly, arrangements will be made in due course to make the undertaking available on the website, to give effect to section 94 of the Act, which requires details of undertakings to be maintained on a register and available for inspection. 

Yours sincerely 

Ian Clyde 
Senior Adviser 
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