Submission from Dianne Ferrara (via email)

To Whom It May Concern:

I would like to base my submission on personal experience derived from my time with XXXXXXXXXXXXX XXXXXXXXXXXXXX. We are a small OC and dealt with an unscrupulous management group that locked us into a contract, depleted our funds, took money from our Special Levies account without our knowledge or permission, charged us for EVERYTHING, including hanging our key on their wall $35, their software, calling a tradie out for a job $27, taking 10% of the fee once his work was done...get the picture?

Now, how can a group like this be allowed to operate? That is the question this review must address. As this is a consumer law review, then you should be mindful that this group and apparently more and more, are out to rip off the unsuspecting public. Simply go to this site and read more about this group from other distressed consumers who have fallen victim to these bastards. I have had people calling me asking for help after I posted my review. I was able to get our group out because I was tenacious and followed up on a point of contract law they thought they could overlook. I have since given others my notes and they too have extricated themselves from this group.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
They use certain strategies to slip through their terms and conditions eg holding meetings at 5pm...when most people work and can't make it. Usually there is no quorum and yet they get things passed. They have to be stopped or more and more people will continue to be hurt and Consumer Affairs will have more hassles to deal with.

I suspect more of these OC managers are heading in this general direction and need to be quickly and severely curtailed. 

My details are below should you wish to contact me.

Regards

Dianne Ferrara

