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http://www.consumer.vic.gov.au/shopping/warranties
http://www.consumer.vic.gov.au/shopping/refunds-and-returns/refunds-repairs-and-replacements
http://www.consumer.vic.gov.au/shopping/refunds-and-returns/refunds-repairs-and-replacements
http://www.consumer.vic.gov.au/businesses/fair-trading/contracts/mobile-phone-providers
http://www.consumer.vic.gov.au/businesses/fair-trading/contracts/mobile-phone-providers
http://www.consumer.vic.gov.au/shopping/contracts-and-sales-calls/contracts/mobile-phone-contracts-tips-for-consumers
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http://www.consumer.vic.gov.au/contact-us/resolve-a-dispute
http://www.consumer.vic.gov.au/contact-us/resolve-a-dispute
http://www.tio.com.au/

