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Title: Renting: Condition Report
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Transcript begins
Description: Video begins – the words “Renting: Condition report” appear on a white background, along with the Consumer Affairs Victoria logo.
The scene changes to show a female standing in a house. A crack begins to form on the wall, and she adopts a worried expression.
Voiceover: Before moving in, check the property for any problems or issues.
Description: A pair of hands are visible, one holding a page titled ‘Condition Report’, the other holding a pen. 

Voiceover: You will receive a piece of paper called a Condition Report from the landlord or agent.

Description: Two categories appear on the document titled ‘WINDOWS’ and ‘LIGHTS’, with a picture of a window/light globe and a checkbox next to each. The lights checkbox receives a tick, whereas windows is crossed. 

Voiceover: This shows the condition of your rental property at the time you sign the lease. For example, the condition report will say if the walls, floors or windows are dirty, if the lights are not working, or if the curtains are broken.
Description: The hand with the pen moves down the page, before signing at the bottom. The page shifts for a moment to show that there is a copy below it. 
Voiceover: The landlord or agent must sign the condition report and give you two copies before you move in.

Description: The pen crosses over the tick next to ‘LIGHTS’, circles the light globe symbol on the page and notes below it ‘KITCHEN LIGHT NEEDS CHANGING’. 

Voiceover: Read the condition report carefully, and check if it is accurate. If something in a report is wrong, you can change it. For example, you can write down if anything is dirty, broken or not working.

Description: Scene changes to show the female (from the opening of the video) standing in the house with the cracked wall. She lifts her phone and takes a photo of the crack. 

Voiceover: It is a good idea to take photos of each room.

Description: Scene switches to how the same female in another room standing by a large filing unit. A drawer opens, and she places the document titled ‘Condition Report’ into the drawer.

Voiceover: Keep a copy of the condition report for yourself.

Description: Female and male stand within house with the cracked wall. Man gestures towards the crack, the female shakes her head and points at the condition report – which has a photo of the crack attached. The male accepts the condition report from her. 

Voiceover: It can be used as evidence if there is a dispute about who should pay for the cleaning or damage – you or the landlord. Finally, sign the condition report and give it back to your landlord or agent.
Description: A coloured bar pops up at the bottom of the screen. Text appears there, saying “3 days after you move in”. 

Voiceover: You have three days to do this after you move in. 

Description: Screen turns white as Consumer Affairs Victoria logo appears, along with the CAV website URL and contact number.

Voiceover: Contact Consumer Affairs Victoria for information and advice.
