Video transcript: how to contact Consumer Affairs Victoria (Cantonese)

视频谈话：如何联系维州消费者事务（粤语）
You can contact Consumer Affairs for lots of reasons.

It could be a problem with a place you rent, something you’ve bought or a service you’ve paid for.

You should try to sort the problem out with the landlord, business or shop first.

But if you can’t, you can call us for free advice and information.

Or you can ask a friend or helper to call for you.
您可以在很多情況下聯系維多利亞消費者事務署。
比如租房糾紛或購買商品和服務時出現的問題。

您應該先試著與房東或商家協商解決問題，
如果無法解決，您可以給我們打電話獲得免費的信息和建議。

或者您可以找朋友或其他人幫助您給我們打電話。
For help in Cantonese, call 1033 726 656

廣東話咨詢， 請打1300 726 656
If a Mandarin-speaking advisor is not available, call 131 450 and say “Cantonese, Cantonese.”
如果講廣東話的工作人員不在，請撥打131 450， 接通后請說“Cantonese，Cantonese”， 
Then, ask the interpreter to call Consumer Affairs Victoria on 1300 55 81 81
然后，要求翻譯員幫您撥打維多利亞消費者事務署的英文熱線1300 55 81 81。

You can call us Monday to Friday, 9am to 5pm, except public holidays.

We look forward to helping you.

您可以在周一至周五的早上9點至下午5點撥打我們的電話，公共假日除外。
我們很希望能夠幫到您。
