w>*DRrltvHmz;=w>'d;vJtd.[H.=w>tX.vDRCH;Cmtph
w>*h>tcd.wD=w>'d;vJtd.[H.=w>tX.vDRCH;Cmtph
w>qXuwD>,Hm=57 pJ;u;


vHmzsX.vXw>uz;tDRp;xD.0J
w>wJzsgt*h> (Description): w>*DRrlp;xD.0J=w>uwdRzsX.=vHmzsX.?w>'d;vJtd.[H.=vHmw>tX.vDRCH;Cm/td.zsgxD.0JvXtvD>cHwcDtvGJ>t0g<
td.Ckm'D;: Consumer Affairs Victoria tyeHmrRuRw>yeD.M.vDRI
w>*DRrSH'k;eJ.zsgxD.pkcHcDzD.CmvHmuGJ;eD.rRCgvXtcd.wDrh>0J?w>'d;vJtd.[H./'D;vHm'XwzsX.vXty.Ckmphw>rReD.tDR?vHmtX.vDRCH;Cm/M.vDRI
w>uvk>vXw>zD.M>tDR (Voiceover): erh>qJ;vDRerHRvXw>'d;vJtd.[H.tvHmCH;CmtylRM.<nDEk>e[h.vDRtvk>tyORwcsK;eEkmvDRtd.qd;'H;tcgM.vDRI
w>wJzsgt*h> (Description): pkcHcDzlvJ;vDRw>*DRrltrJmo.qlvmwwDR<w>*DRrSHvXtrh>ydmrk.trJmo.wbh.vXteHRurSHxD.td.zsg0J<zD.CmvHm'XwzsX.vXty.CkmphvXtpkwcD'.0JpkmpkmtylRM.vDRIpkwuyRw>rReD.tDR?vHmCH;Cm/<t0JwyRwcD?ph'd;vJtd.[H./M.vDRI
w>uvk>vXw>zD.M>tDR (Voiceover): vHmw>tX.vDRtHRvDRqDvdmto;'D;[H.tvJM.vDRI rh>w>bH.w>bXvXw>'d;vJtd.[H.tvHmCH;Cmt*D>vDRI
w>wJzsgt*h> (Description): vHm'XvXtd.'D;vHmCH;CmwzsX.,lRxD.uGHm0JvXydmrk.w*RtpkylR<w>'dbl;w>*DR'XvXtvdRM.vDRI 

w>uvk>vXw>zD.M>tDR (Voiceover): vHmw>tX.vDRtHRub.tgM>'H;[H.tvJxJwvgt*D>{dRzJ[H.vJrh>tgM>'H;wEGH  $350 tcgM.vDRI
w>wJzsgt*h> (Description): phwz.zsd;xD.uGHm0JvXvHm'XylR<'D;xd.'H;bdrReD.w>wbddtd.zsg0JzJtuyRvXtwJ0J?rhwrh>vX[H.vJutgM>'H; $350 vXwEGHtwD>ylR”I
w>wJzsgt*h> (Description): w>*DRrSH[Jzsd;xD.0J'D;xD.qlw>zDcd.wyR<rRySJR0Jw>*DRrltrJmo.M.vDRIymzsgxD.0JydmcGg'D;ydmrk.cH*RqXxX.0JvX[H.rJmngM.vDR. 

w>uvk>vXw>zD.M>tDR (Voiceover): eub.[h.vDRphvXw>tX.vDRtHRql[H.up>rhwrh>cX.p;ttd.III
w>wJzsgt*h> (Description): w>*DRrSHvXtrh>pkcHcDpdmCm0JvHmuGJ;eD.uGJ;eD.uGJ;Cgwbh.tcd.wDuGJ;to;'f?vHmywHxD.vXvHmCH;Cmt*D>/'D;xd.'H;bdwbdvXtrRySJRw>*DRrltrJmo.M.vDRIpkvXtzD.xd.'H;bdwbdok;vDRto;qlvHmubsH;tcD.xH;u,Du,D<wcsK;qJ;vDRrHRvXvHmuGJ;eD.uGJ;Cgwbh.tHRtcD.xH;'H;M.vDRI
w>uvk>vXw>zD.M>tDR (Voiceover): III'D;qJ;vDRerHRvXvHmw>tX.vDRtwuGD.wbh.tylRwuh>IwcsK;eqJ;vDRerHRtcg<uG>orHord;vDRwH>vHmwuGD.tylRw>*h>wz.b.0JwD0J{gwuh>I 
w>wJzsgt*h> (Description): w>*DRrSHtoDzsgxD.wcg<b.w>eDRz;tDRcHuhM.vDRIvXpkph.wyR'k;eJ.zsgxD.0JydmcGgw*RpdmCm0JvHm'XvXw>rReD.tDR?vHmCH;Cm/y.Ckmph<vXpkxGJwyR'k;eJ.zsg0Jw>ol.xD.vXtuGJ;eD.tcd.wDvXtrh> ‘Residential Tenancies Bond Authority’ Ckm'D;vHmy&X'XvXtd.zJw>rJmngM.vDRI ydmcGgw*RtHRys>xD.0JvHm'XwzsX.tHR<'D;,lRCDR0JqlvHmy&X'Xtd.zJw>*DRrltrJmo.tvdRvXtxGJwyRM.vDRI
w>uvk>vXw>zD.M>tDR (Voiceover): [H.up>rhwrh>cX.p;uqSXvHmw>tX.vDRtHRqlResidential Tenancies Bond Authority ttd.<vXuym0JvHmw>tX.vDRwbh.tHRzJe'd;vJtd. [H.tuwD>tylRM.vDRI
w>wJzsgt*h> (Description): w>'D.wJmw>*DRrlwwDRzJySRydmrk.w*Rud;vDwJpdtcg=trJmo.td.zsgxD.Ckm'D;w>ud>w>*DRw'd.wqH;vDRI vHmeH.vHmvw>uvk>vXw>zD.M>tDR'k;eJ.zsg0Jw>td.zsgxD.zJpkph.wyR<'D;w>*DRrlxk;bl;vDRw>*DRu,Du,DzJvHmeH.vHmvgtubsH;td;xD.to;wubsH;b.wubsH;wcsK;wkRCDRzJtubsH;vXtpH;0J?15oD/'H;tcgM.vDRI
w>uvk>vXw>zD.M>tDR (Voiceover): eqJ;usd;'D; Residential Tenancies Bond Authority oh0JzJerh>w'd;M>b.'H;vHmzSDwJmzJe[h.vDR tyOR0HR0J15oDtvD>cHM.vDRI
w>wJzsgt*h> (Description): w>*DRrleDRz;to;w0m<vXpkph.wyR'k;eJ.zsg0Jydmrk.w*Rt*D>M.vDRIvHm'XwzsX.vXw>rReD.tDR?vHmCH;Cmw>[h.ph/y.CkmphvXt,lRxD.uGHmqlvHmy&X'XtylR<'D;vDRwJm0Jqlydmrk.w*RtHRttd.vXpkxGJwyRM.vDRI Residential Tenancies Bond Authority w>ol.xD.'D;vHmy&Xt'Xtd.zsgvXw>csXM.vDRI
w>uvk>vXw>zD.M>tDR (Voiceover): e'd;M>uhRephvXe[h.vDRvXvHmw>tX.vDRt*D>tHR oh0JzJerh>rRw>cJvXm'fw>,XRzsgtDRvXw>'d;vJtd.[H. tvHmCH;CmtylRtod;M.vDRI
w>wJzsgt*h> (Description): w>*DRrSHvXtrh>uoH.c;t'XwzsX.<phtubs.wz.Ckm'D;xHyDRteD.0Hmwcg'D;pJ;o0H;w>urSHRwzsX.td.zsgxD.0JM.vDRI 

w>uvk>vXw>zD.M>tDR (Voiceover): t'd<erh>ym[H.rh>uqSJuqSD'D;[h.[H.vJb. qXb.uwD><'D;rRxGJw>t*R'fw>'d;vJtd.[H.tvHm CH;CmwJzsgtod;III
w>wJzsgt*h> (Description): w>*DRrl'X'dwH>0Jw>*DRvXu'k;eJ.zsg0JvHm'XwzsX.vXw>rReD.tDR?vHmCH;Cmw>[h.ph/y.Ckm'D;phM.vDRI
w>uvk>vXw>zD.M>tDR (Voiceover) … vXeu'd;M>uhRephvXe[h.ymvXvHmw>tX.vDRtylR uM>t*D>wrh>w>*h>uD0Jb.I
w>wJzsgt*h> (Description): w>*DRrltrJmo.td.zsg0JtvGJ>0gzJ Consumer Affairs Victoria yeH;rRuRyeD.td.zsgxD.tcgCkm'D; CAV tySm,JRzJ URL 'D;w>qJ;usd;eD.*H>M.vDRI
w>uvk>vXw>zD.M>tDR (Voiceover): qJ;usd; Consumer Affairs Victoria vXuoh.ng w>*h>w>usdR'D;w>[h.ul.wz.t*D>wuh>I
