w>*DRrlt*D>vHmz;=w>'d;vJtd.[H.=w>p;xD.td.rk>eHR'D;eHRuwX>
w>*h>cd.wD=w>'d;vJtd.[H.CD=w>p;xD.td.rk>eHR'D;eHRuwX>
w>qXuwD>= 1:06 rH;eH;
w>wJzsgt*h>=[H.wzsX.td.zsgxD.0J<tuyRtd.'D;oh.wxl.vDRIyxH.p;cdwuhtd.'D;vHmrJmzsX.vXtuGJ;vDRto;w>'d;td.vJtDRvHM.vDRI
w>uvk>vXw>zD.M>tDR=(Voice over): zJe'd;vJtd.[H.tcgM.e'd;M>vHmw>tX.vDRCH;CmM.vDRIw>tHRw>ud;tDRvX w>'d;vJtd.[H.tvHmCH;CmM.vDRI
w>wJzsgt*h> (Description): yxH.b.vHmeH.vHmvgwbh.vXttd.xD.to;wubsH;b.wubsH;wkRCDRql12vgvXweH.twD>ylRM.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): w>'d;vJtd.[H.tvHmCH;CmtHRtd.'D;w> p;xD.td.rk>eHR'D;eHRtuwX>M.vDRIw>tHRnDEk>w>rRtDRvX 12vgtwD>ylR<b.q.w>rRzk.tDRrhwrh>w>rRxD tDRoh0JM.vDRI
w>wJzsgt*h> (Description): yxHb.vXpkcHcDpdmCmw>'d;vJtd.[H.tvHmCH;Cm<vXtuGJ;zsg0JvX[H.tvJtHRw>ub.[h.tDRzJrk>eHR

vXtp;xD.weHRwkRvXtuwX>weHRM.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): zJeqJ;vDRerHRvXw>'d;vJtd.[H.tvHmCH;CmtylRtHR vHwbsD<etX.vDRvXeu[h.[H.tvJp;xD.vXeHRtcD. xH;weHRwkReHRtuwX>wpkM.vDRI
w>wJzsgt*h> (Description): ySRydmcGgw*RuG>0Jw>'d;vJtd.[H.tvHmCH;CmtHR<b.q.zsgvXto;'H0hR'H0DR0JM.vDRIt0JoHuG>ySRydmcGgt*Rw*RvXuwJzsgM.tDRvXt*h>M.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): qJ;vDRb.erHRvXw>'d;vJtd.[H.tvHmCH;Cm tylR{dRzJee>yX>tDR0HRtcgM.wuh>I ew>oHuG>wz.rh>td.M.<oHuG>ySRw*RvXeemtDR ohvXuwJzsgeRt*h>M.wuh>I
w>wJzsgt*h> (Description): ySRydmcGgw*RqXxX.vX[H.tyJ-wDrJmng'D;[H.up>[h.CDRtDRw>'d;vJtd.[H.tvHmCH;CmM.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): w>'d;vJtd.[H.tvHmCH;CmtHRrh>'.vXeR'D;e[H. up>tbX.pXRM.vDRI[H.up>yXRb.[H.tHRvDRI 
w>wJzsgt*h> (Description): zJM.wbsDyxH.b.w>'d;vJtd.[H.cX.p;rk.w*R'D;[H.up>[h.vDRtDRphM.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): [H.up>u[h.usd.phqlcX.p;ttd.'fod;uuG>xGJM>t[H. tCDt*D>vDRI
w>wJzsgt*h> (Description): ySRydmcGgw*RuwdRvDwJpdud;0J[H.up>M.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): erh>[;xD.uGHmql[H.M.tylRwcsK;e'd;vJ[H.t vHmCH;Cmrk>eHRuwX>'H;tcgM.<eub.wX.yD.w> *h>tHR'D;e[H.up>rhwrh>cX.p;M.vDRI
w>wJzsgt*h> (Description): yxH.b.pkcHcDzD.wH>Cmp;cdwuh'D;xd.'H;bdwbdM.vDRIySRydmcGgw*RuGJ;vHmy&Xwbh.vXtwJb.[H.up>b.C;'D;tw>rRywkmw>'d;vJtd.[H.vXwvgtwD>ylRt*h>M.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): zJw>'d;vJtd.[H.tvHmCH;CmtHRvXm0J<'D;erh> wtJ.'d;td.vXRzJ[H.M.wcD<eub.uGJ;qdvHmql[H.up> rhwrh>cX.p;ttd.wcsK;eHRoDvXm28oD'H;tcg'D; wJt0Joh.vXeu[;xD.t*h>wuh>I
w>wJzsgt*h> (Description): yxH.b.w>rRuqSJuqSDw>yD;w>vDwz.<usd.ph'D;pJ;tlo0H;w>urSHRwzsX.M.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): eub.[h.ph>uD;u'GJp&Dw>vXmbl.vXmphRwz.'D;[H.vJvD>cH uwX>wvgt*D><'D;rRuqSD[H.tHRM.vDRI rhwrh>vXw>'d;vJ[H.tvHmCH;Cmtd.uGJ;to;wcD<e ub.rRuqSDw>'gcd.(cgzJ;)xJxHo0Hw>rRuqSD{dRM.vDRI
w>wJzsgt*h> (Description):  yxH.b.vHmuhvXw>qSXcDtDRvXpkwcD0HRqlt*RwcDtylRCkm'D;vD>td.qd;xH;vXw>uGJ;vDRtDRvXtylRM.vDRI
w>uvk>vXw>zD.M>tDR (Voice over): wcsK;e[;xD.'H;tcg<[h.vDRevD>td.qd;xH;toDqle[H. up>rhwrh>cX.p;ttd.'D;pdmu,J> ew>zdw>vHR'D;eRcJvXmwuh>I
w>uvk>vXw>zD.M>tDR (Voice over): qJ;usd;Consumer Affairs Victoria vXuoh.ngtgxD.w> *h>w>usdR'D;w>[h.ul.t*D>wuh>I
w>wJzsgt*h> (Description): yxH.b. Consumer Affairs Victoria tyeH;w>pJyeD.<ySm,JRoMt*h>tusdRzJ consumer.vic.gov.au 'D;vDwJpdeD.*H> 1300 55 81 81 M.vDRI
