Video transcript: Online dating scams – Ben’s Story 
Title: Online dating scams – ‘Ben’s story’ 
Music: no music 
Length: 2 minutes 45 seconds
Transcript begins
Description: Video begins – a drawn laptop appears on the screen. Graphical animation begins with red love hearts appearing around the laptop. 
Black letters start appearing on the white laptop screen which reads ‘Looking for love online? Be wary of online dating scams. Here’s Ben’s online dating story..  We also see a sentence that reads *Name hidden to protect identity. 
The sound of a typewriter can be heard as the letters appear on screen. 
Description: [Cut to tight shot of Ben who is sitting on the far right of a park bench with his back towards the camera. His left arm is leaning against the top of the park bench] We see Ben, a middle aged man wearing a black hat and black jacket with his back facing the camera talking. 
Ben (voiceover- speaking with back to camera): “It was about two thousand and eleven (2011).
Description: [Cut to Ben walking down a long pathway in the public gardens. We can only see the back of him as he is walking.] 
Ben (voiceover) I signed up to a dating site for the first time. 
Description: [Cut to a tight shot of Ben who is sitting on the far right of a park bench with his back towards the camera. His left arm is leaning against the top of the park bench. We hear him talking
Ben (voiceover) “I was approached by one person.
Description: [Cut to Ben sitting on the park bench. We have a front view of him flicking through a number of documents in his hands however we can’t see his face. We hear Ben [speaking] 
Ben (voiceover) “She initially claimed to be in the States and when I queried it, she then said that I am back in Ghana now.”
Description: [Cut to Ben who is sitting with on the far right of a park bench with his back towards the camera. His left arm is leaning against the top of the park bench. We hear him talking.
Ben (voiceover) “ I was a little bit suspicious but she got my phone number fairly quickly, probably within a few days and she rang up. And we started talking to each other on quite a regular basis. We were also emailing each other”.
Description: [Cut to Ben walking down a long path in the gardens] 
Ben (voiceover) “Initially she asked for some money to travel. She said ‘well I think it is time we met.
Description: [Cut to tight shot of Ben who is sitting with on a park bench with his back towards the camera. His left arm is leaning against the top of the park bench. We hear him talking.
Ben (voiceover) “And she didn’t quite have enough and could I send eight hundred dollars ($800). I sent her the eight hundred dollars ($800). She was just about to travel. Of course something went wrong that stopped her from getting on the plane. Her mother said that her father, her late father had died about seven years previously and left fifty kilograms of crude gold….
Description: [Cut to a wide shot of Ben who is sitting on the far right of a park bench with his back towards the camera. He has his legs crossed and has documents in his hands which he is flicking through. 
Ben (voiceover) …as a nest egg for the man that she liked. I then had to start paying… 
Description: [Cut to a tight shot of Ben who is sitting with on the far right of a park bench with his back towards the camera. His left arm is leaning against the top of the park bench. We hear him talking.
Ben (voiceover) “…people to process and document this gold and get it shipped out. And that was where most of the money went. I was living two lives. I was living my normal life with my day job and taking large amounts of money out and going down to the post office and sending it.”
Description: [Cut to Ben sitting on a park bench. We have a front view of him flicking through a number of documents in his hands, however we can’t see his face. The shot is cropped at his shoulders.  We hear Ben [speaking]
Ben (voiceover) “I had huge outgoings. It would have cost about one hundred thousand dollars ($100,000). The whole thing was a total disaster. People tend to underestimate to how clever they are…
Description: [Cut to a tight shot of Ben who is sitting on the far right of a park bench with his back towards the camera. His left arm is leaning against the top of the park bench. We hear him talking.
Ben (voiceover) “…at psychology and manipulation and making you feel obligated to them. And if you don’t do as they say, and don’t send them money, and don’t co-operate, they make you feel like a bad person.”
Description: [Cut to Ben sitting on a park bench. We have a side view of him. He has his legs crossed and he is flicking through a number of documents in his hands. We hear him talking.
Ben (voiceover) “If they start asking for money for airfares, medical expenses, for visas – it’s a scam. I think it will take…
Description: [Cut to a tight shot of Ben who is sitting with on the far right of a park bench with his back towards the camera. His left arm is leaning against the top of the park bench. We hear him talking.
Ben (voiceover) “...me a number of years to really review it and try and work out what happened to me. I don’t feel any sense of emotional devastation. Perhaps because I haven’t come to terms with the reality of it.”
Description: [Cut to seeing a black screen quickly appear and disappear] 
Description: [Cut to end screen] We see a white screen with the words ‘For more information visit 
consumer.vic.gov.au/scams as the screen fades out. The Consumer Affairs Victoria logo is visible in the right hand corner. 
Description: [End screen] We see a black screen appear with the words ‘Authorised by Consumer Affairs Victoria, 121 Exhibition St, Melbourne. 
Voiceover:  Authorised by Consumer Affairs Victoria, 121 Exhibition St, Melbourne. 
Transcript ends



