Video transcript: Advice for renters – Joy’s Story’ 

Title: Advice for renters – Joy’s Story

Music: music softly playing in the background
Length: 2:39 minutes
Transcript begins
Description: Video begins – a drawn laptop appears on the screen. 

Black letters start appearing on a white screen which reads ‘Advice for renters Joy’s Story
Description: [Cut to Joy who is sitting on her couch, soft music playing in the background] We see Joy, a young woman wearing a navy blue and white striped top and a leopard print scarf. We hear her speak.
Joy (voiceover) “I was planning actually coming to Melbourne to do a short course and I was looking for accommodation.”
Description: [Cut to a shot of Joy walking down her hallway]

Joy (voiceover): “I went on that website which had basically student accommodation as well as homestay accommodations. It had several listings and one particular accommodation caught my sight.”
Description: [Cut to a shot of Joy typing on her computer] 
Joy (voiceover): “I thought, ‘perfect’, so I contacted the owner.”
Description: [Cut to Joy who is sitting on her couch] 
Joy (voiceover): “and he said I need to make an up-front payment to secure the booking, and he had several other people who were interested in the apartment; but if you make the up-front payment, you’ve got the apartment to yourself.”
Description: [Cut to a close headshot of Joy speaking) 
Joy (voiceover): “… and I paid the money. I was not feeling very good about it - my gut instincts sort of said there’s something wrong about it, but ...”
Description: [Cut to a close head shot of Joy typing on her computer]
Joy (voiceover): “I sent through the money and took the flight to Melbourne.”
Description: [Cut to a shot of Joy sitting on the couch speaking)

Joy (voiceover): “I arrived at the airport and I said to him I need the keys for the apartment, and he said ‘I need extra money’.”

Description: [Cut to a close headshot of Joy] 
Joy (voiceover): “I had my friend with me that picked me up from the airport and showed the email to her and she said there is something wrong about it.”
Joy (voiceover): “… and at that moment I was in a state of shock, not knowing where to go because I literally don’t have a place to stay anymore.”
Description: [Cut to Joy arranging flowers in her kitchen] 
Joy (voiceover): “The thing is that it’s still at the back of my mind, what I have gone through; and the first night was literally a nightmare to go to sleep.”

Description: [Cut to Joy sitting on her couch] 
Joy (voiceover): “At times, the instant just keeps popping up in my mind it affects my whole day.”
Description: [Cut to Joy reading a book] 
Joy (voiceover): “You have to be careful no matter where you live, no matter what your situation is.”

Description: [Cut to Joy sitting on her couch] 
Joy (voiceover): “Because we are living in a cyber-world, there are people out there, evil people out there.”
Description: [Cut to Joy reading a book]

Joy (voiceover): “So if you feel that a particular situation is not right, then I’d advise you to talk to someone or you know, try and find more information about it. Sometimes you have to dig deeper and look for more information, rather than just believing whatever he’s saying and if that person ask you to make up-front payment , for securing an apartment, or any booking … ”
Description: [Cut to a close headshot of Joy speaking]

Joy (voiceover): “I would advise you against. Honestly, it can happen to anyone”.
Description: [Cut to seeing a black screen quickly appear and disappear] 

Description: [Cut to end screen] We see a white screen with the words ‘For more information visit consumer.vic.gov.au/scam as the screen fades out. The Consumer Affairs Victoria logo is visible in the right hand corner. 

Description: [cut to seeing a black screen with the Consumer Affairs Victoria logo and the Victoria State Government logo]
Description: [Cut to end screen] We see a black screen appear with the words ‘Authorised by Consumer Affairs Victoria, 121 Exhibition Street, Melbourne. 

Transcript ends.
