Video transcript: Looking for love online? Be wary of online dating scams – ‘Maria’s online dating story’ 

Title: Looking for love online? Be wary of online dating scams. – Maria’s online dating story… 
Music:  music softly playing in the background
Length: 3:03 minutes
Transcript begins
Description: Video begins – a cartoon laptop appears on the screen. 
Black letters start appearing on a white screen: ‘Looking for love online? Be wary of online dating scams. Here’s Maria’s online dating story’. The sound of a typewriter can be heard as the letters appear on screen. 

Description: [Cut to Maria who is sitting on her couch, soft music playing in the background we see Maria, a middle aged women wearing a black and white blouse].

Maria (speaking to the camera): “I was very lonely, very lonely, looking for companionship, looking for love, so I went online.”
Description: [Cut to Maria typing on her computer] 

Maria (voiceover)”This guy showed interested in me, he was from Queensland.”
Description: [Cut to Maria sitting on her couch, speaking to camera] “He said he was a civil engineer and he worked overseas. He was due to go to Kuala Lumpur to finish a big project that he was working on.”  
Description: [Cut to Maria in the kitchen making a cup of tea] “He very quickly got me off the website. We were on Skype just typing.”
Maria (speaking to camera) “I never ever got to see his face.”
Description: [Cut to Maria typing on her computer] “He went off to KL then he started saying”

Maria (speaking to camera) “that there was some problems with the machinery and he needed twenty seven thousand dollars and I said haha I don’t have twenty seven thousand dollars.”
Maria: (speaking to camera, close-up shot) “I sent him a thousand via Western Union - that quickly just disappeared.”

Description: [Cut to Maria typing on her computer] “Then I started dipping into funds to borrow. I set up an account here”

Maria (speaking to camera) “and sent him the card so he could access money out of that account.”
Maria: (speaking to camera, close-up shot) “I felt I was being sucked in a whirlpool, and I felt weird, I didn’t feel like me anymore. Family member and my friends were worried - they were asking me questions.
Maria (speaking to camera) “Another woman that he was scamming contacted me. That account that I opened up for him, he gave her those details, it was in my name. The millisecond that she told me it was like a hypnotist snapping his fingers. And I snapped out of it. It was a very, very strange feeling. 
Maria (speaking to camera) “I was humiliated, demoralised. I felt about 2 inches tall. I didn’t want to talk to people, I just wanted to hide. I was on the point of throwing up day and night. I hardly slept, I hardly ate. I really felt ill.”
Description: [Cut to Maria making a cup of tea] “I lost fifteen grand and there’s no way”
Maria: (speaking to camera, close-up shot) “that I can really pay it all back and I will be paying it back for the rest of my life.”
Description: [Cut to Maria standing in front of her bookshelf of CD’s and books. Maria opens a CD and looks inside] “Everybody thinks that the best thing is to just not to go online at all. No, go online.”

Maria (speaking to camera) “You just got to be weary. If you’re talking to anybody from overseas never send them money - never send anybody money. If somebody’s in a relationship and all they want is money, it’s not a relationship, it’s a business transaction.”
Description: [Cut to seeing a black screen quickly appear and disappear] 
Description: [Cut to end screen] We see a white screen with the words ‘For more information visit consumer.vic.gov.au/scamsavvy as the screen fades out. The Consumer Affairs Victoria logo is visible in the right hand corner. 

Description: [cut to seeing a black screen with the Consumer Affairs Victoria logo and the Victoria State Government logo.]
Description: [Cut to end screen] We see a black screen appear with the words ‘Authorised by Consumer Affairs Victoria, 121 Exhibition St, Melbourne. 

Voiceover:  Authorised by Consumer Affairs Victoria, 121 Exhibition St, Melbourne. 
Transcript ends
