Video transcript: Renting: Bonds

Title: Renting: Bonds
Length: 57 seconds


Transcript begins
Description: Video begins – the words “Renting: Bonds” appear on a white background, along with the Consumer Affairs Victoria logo.

An animation shows a pair of hands holding a document titled “lease”, and an envelope containing money marked ‘BOND’. 

Voiceover: If you have signed a lease, you usually pay a bond before moving in.

Description: The hands slide down to the bottom of the screen, and an animation of a smiling female appears, holding an envelope containing money in each hand. One is marked ‘BOND’, the other ‘RENT’. 

Voiceover: The bond is separate from the rent. It is security for the lease.

Description: The bond envelope rises from the female’s hand, the camera zooms in on it. 

Voiceover: The bond can only be more than one month’s rent if the rent is more than $350 per week.

Description: Money spreads upwards from the envelope, and a marker appears next to it which says “Unless rent is more than $350 per week.”

Description: An animated scene slides upwards, filling the screen. It depicts a male and female standing in front of a house. 

Voiceover: You must pay the bond to the landlord or agent…

Description: Animated hands holding a document titled ‘bond lodgement form’ and a pen fill the screen. The hand holding the pen slowly moves down the page, before signing the document at the bottom.
Voiceover: …and sign a bond lodgement form. Before you sign it, check the form to see if it is correct. 

Description: A new animated scene appears, split in half. The left side shows a male holding an envelope marked ‘BOND’ containing money, the right hand side shows a building titled ‘Residential Tenancies Bond Authority’ with a postal box outside the front. The male releases the envelope, and it flies over into the postal box on the right hand side of the screen.
Voiceover: The landlord or agent sends the bond to the Residential Tenancies Bond Authority, who will keep the bond for the period of your lease. 

Description: Cuts to a scene of an animated female making a phonecall, with a mildly concerned expression on her face. A calendar appears on the left, and the camera slowly zooms in on it while the calendar flips through the days before settling on a page that says “15 days”.

Voiceover: You can contact the Residential Tenancies Bond Authority if you still have not received a receipt 15 business days after paying your bond. 

Description: Scene is split in half, with the left-hand side showing the Residential Tenancies Bond Authority building and a postal box outside. The right hand side shows a female. An envelope marked ‘BOND’ containing money floats out of the postal box, and into the hand of the female on the right.

Voiceover: You can get your bond back if you do everything in your lease.

Description: Animated images of a spray bottle, a stack of money with a clock and a vacuum cleaner appear. 

Voiceover: For example, if you keep the home clean and pay your rent on time, and do anything else your lease says…

Description: Camera pans down to show the envelope marked ‘BOND’ containing money.

Voiceover: …getting your bond back at the end of the lease should not be a problem.
Description: Screen turns white as Consumer Affairs Victoria logo appears, along with the CAV website URL and contact number.

Voiceover: Contact Consumer Affairs Victoria for information and advice.
