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Nicole A Rich
Hello, everybody.
I hope everybody can hear me. Thank you for joining us today. My name is Nicole Rich. I'm the Director of Consumer Affairs Victoria. I'd like to begin by acknowledging the traditional owners of the land that we're meeting on today. I pay my respects to
elders past and present and I recognise that we will have people joining us today from across all of Victoria. So I'd like to extend this acknowledgement and respect to all the traditional owners of the lands on which we're meeting and you're joining us from today. And thank you also to everybody who has taken the time
to be here today and for your ongoing role in supporting older Victorians in the retirement village sector. We know that these are significant reforms that we're here to talk about today and today's forum is a very important opportunity. It gives us a chance to speak directly with you about these reforms that are coming into effect very shortly.
And of course, there are a significant step in modernising the regulatory framework and supporting a fair and sustainable sector. And our focus today will be on ensuring that everyone has a clear understanding of what's changing, what it means in practice, and how we will continue to work with you as these reforms are
implemented. We certainly appreciate these are significant reforms. We very much appreciate that you have joined us today and that you're taking the time to understand the changes.
In terms of the session today, we'll effectively be doing three things. First, we'll provide you with a high-level overview of the Retirement Villages reforms that are commencing on 1 May, and we'll include a bit of an update on upcoming consultation as well on the development of a Retirement Villages Code of Practice. Second, we'll outline Consumer Affairs Victoria's role.

We’re the new regulator under the reforms, the key actions that operators need to be taking now to prepare for commencement, and also where you'll be able to find further guidance, information and resources. 
Finally, we will answer questions from you as well. And I know that we've been inundated with questions during the registration process for our forum. So, thank you for providing questions ahead of time. That's terrific. And we'll answer as many of these as we can today as well. But throughout this session, if you've got questions you want to throw in, please do. You can add questions to the chat. We'll be collecting these. And even if we don't have time or ability to answer them today, we will be incorporating your questions and responses to these into a question and answer document that we'll share on the 1st of May to help with supporting the reforms going live. So, I hope that's helpful. I'm now going to introduce my colleague Jonathon. Jonathon is from the Regulation Policy Team in the Department of Government Services, and he's going to provide an overview of the reforms. Thank you, Jonathon.

Jonathon P Papadopoulo (DGS)
Thank you, Nicole. My name is Jonathon Papadopoulo and I'm a Senior Policy Officer with the Department of Government Services. And as Nicole mentioned, I work in the Regulation Policy Team. I'll be speaking to you today about the upcoming reforms which commence on the 1st of May 2026.

Today, you'll be hearing from representatives of both the Department of Government Services and Consumer Affairs Victoria. We will be speaking broadly about the reforms to the Retirement Villages sector introduced by the Retirement Villages Amendment Act 2025 and the Retirement Villages Regulations 2026.
Many operators have already spoken with us about reform areas that they have particular interest in, so we will make sure to pay those areas some special attention.
In particular, I will be speaking to you about contractual requirements, dispute resolution, and the recent changes to maintenance and replacement requirements for capital infrastructure across Retirement Villages.
Many of the matters that we will discuss today are very technical, and it's important to understand that we cannot provide you with legal advice. We also may not be able to provide specific advice relevant to your village's operations. And now we will be looking at an overview of the reforms as introduced by the Retirement Villages Amendment Act 2025.
The government's overall policy objectives driving these reforms are to ensure that the Retirement Villages sector in Victoria is up to date and reflects best practice, improves consumer protections for residents and is flexible enough to facilitate growth and innovation in the sector.

There are 12 key themes across the range of reforms introduced by the Amendment Act and supported by the Retirement Villages Regulations. These reforms will commence this Friday, the 1st of May 2026.
The reforms include:
· new guiding principles to better protect residents.
· an enhanced Retirement Villages Register and new fees
· fair contract termination requirements and processes
· enhanced pre-contractual disclosure requirements
· a more equitable approach to capital loss 
· the introduction of a new standard form contract to ensure clarity and consistency across the sector
· faster, fairer and clearer time frames and processes for the payment of exit fees
· better resident participation within the village
· enhanced powers for the director, Consumer Affairs Victoria
· a streamlined repairs, modifications, reinstatement, and renovation process
· better emergency and evacuation planning
· and stronger dispute resolution pathways, both for residents and for operators.
The Act has also introduced 2 new definitions. There is the operator, the person who is responsible for the day-to-day operations of the Retirement Villages, which was previously called the manager.

The Act also introduces the definition for the proprietor. This is the person who owns Retirement Villages land other than land owned by an owner’s corporation. A person may be both an operator and a proprietor, or only one.
It is important to understand that many of these reforms will apply to all residents from the 1st of May 2026, regardless of when that resident entered into a Retirement Villages contract.
However, all of the reforms will apply to new residents, those being residents who enter into Retirement Villages contract on or after the 1st of May 2026.
This approach ensures a balance between uplifting the rights of residents and maintaining viability within the sector.
The Minister announced in late February that the regulations would be delivered in two stages. The Department undertook extensive consultation in late 2025 and heard from our key stakeholders that they needed more time to properly understand the reforms in order to provide us with informed feedback.
The Amendment Act also requires the department to consult with a wide range of stakeholders in order to develop the code of practice, which I'll speak about in a moment.
By delivering the regulations in two stages, it means we have more time for meaningful consultation and engagement.
Operators were advised of this staged approach to regulations on the 3rd of March and were provided with advance copies of those regulations via letter from the Minister. This information was also published on CAV's website.
The majority of matters for prescription are contained in the first stage of regulations, as these are required to operationalise the Amendment Act reforms, which again commence this Friday, the 1st of May 2026.
These regulations are made on the 14th of April and are now available on the Victorian Legislation website and I would strongly encourage all of you to take a look at them. It is important that operators make themselves familiar with the regulations made as law. While the final regulations mostly mirror those that you received as advanced copies, there have been a few minor and technical changes.
The second stage of the regulations, which will contain the Code of Practice, two new sets of fees and some further prescribed forms, will commence on 1 September 2026.
The second stage of regulations will be released for public consultation via the Engagement Victoria website in late May to June 2026, and I would encourage you all to participate in that consultation.

Now, turning briefly to discuss contracts. Operators must ensure that they use contracts that are compliant with the legislative and regulatory frameworks in place at the time that the contracts are entered into.
The new regulations now prescribe a standard form contract.
All operators must use this standard form contract as prescribed from the 1st of May 2026.

From the 1st of September, 2026, it will be an offence for operators to enter into contracts that are not in the standard form.
However, operators may choose to transition sooner to the standard form contract from the 1st of May.
An accessible copy of that contract has been made available on the CAV website.
For any contracts entered into during the grace period, i.e. between the 1st of May and the 31st of August this year, those contracts must reflect the reforms contained in the Amendment Act and the regulations.
Now, as I mentioned before, the second stage of the regulations, which will contain the Code of Practice, two new sets of fees and additional forms, are being developed alongside a regulatory impact statement. The purpose of a regulatory impact statement is to model the economic impact of reforms across the sector.
The proposed regulations and that RIS will be made available for public consultation in May and June of this year. We encourage everyone to engage in that consultation via the Engagement Victoria website.
Now, we will have a bit of a deeper dive into some of the major areas of reforms.
Starting off with changes to the contractual termination process. Under the new laws, contracts can be terminated for two reasons.
Contracts can be terminated where there has been a substantial breach by a resident, and you will see on the left of the screen that substantial breach is now defined in the Act.
Second reason for terminating a contract is on health and safety grounds, which I will speak about in a moment.
Contracts may only be terminated for substantial breach of contract if the termination would be considered reasonable and proportionate in the circumstances. Under this test, you need to consider certain criteria that is identified under the Act and the regulations.
And you'll see that criteria identified in the centre and the far right window on the screen there.
These criteria include what effect the termination notice will have on the resident, whether there are any reasonably available alternatives to the termination, and the resident's ability to advocate for themselves.
The breach notice provided by the operator to the resident, where the operator believes that the resident is in breach of their contract, must be in the form that is prescribed in the regulations.
Termination notices, so a notice to terminate a contract, may only be issued after a breach notice has been served and has not been complied with by the resident.
Termination notices must specify certain information, such as the breach which has instigated the termination and the date that the resident must vacate.
VCAT may hear matters in relation to breach and termination notices and will also consider whether actions taken are reasonable and proportionate.
Now, to discuss the termination of contracts for health and safety grounds. This new process is far more robust after the passage of the Amendment Act.
Operators must now apply to VCAT for approval to instigate termination of contract on health and safety grounds.
Any attempt to terminate a contract on health and safety grounds without approval from VCAT will be considered invalid and cannot be enforced. And as you'll see on the far left of my screen, the legislation defines where a contract may be terminated on health and safety grounds. That includes where the resident has care needs which cannot be met within the village by the operator, a home care provider or an NDIS provider, and the resident would pose a substantial risk to health and safety to themselves or any other person in that village were they to remain.
And now, we will look at dispute resolution and how it's changed by the reforms.
The Retirement Villages Amendment Act introduces a graduated dispute resolution framework, starting at that village level, with options to resolve disputes as early as possible within the village level. Later on, via alternative dispute resolution provided by a new Retirement Villages conciliation scheme, or, through VCAT, for far more complex contractual disputes, including in relation to terminations.
The Retirement Villages Conciliation Scheme, which is captured there in the centre tile under external dispute resolution, is modelled of the existing alternative dispute resolution practise held by the Dispute Settlement Centre of Victoria, which already promotes good faith participation and conciliation.
The Retirement Villages Conciliation Scheme is supported by a legislative two-way information sharing pathway between the Secretary of the Department of Government Services, who holds the power to administer the conciliation scheme, and Nicole, who we saw before, the Director of Consumer Affairs Victoria who serves as the sector's regulator.
This means that matters raised to Consumer Affairs Victoria may be referred with consent for conciliation, and that potential regulatory breaches identified during conciliation may be referred to Consumer Affairs Victoria for further investigation.
Of course, contractual disputes are often highly complex and an outcome which is unfavourable to a resident effectively negates their access to housing.
This makes contractual disputes often unsuitable for voluntary conciliation through a process like the Retirement Villages Conciliation Scheme.
As such, the Amendment Act expands VCAT's Jurisdiction to hear specific contractual disputes under the Retirement Villages Act.
Of course, some contractual disputes may be suitable for conciliation, and parties may consider this route first, noting it is likely to be cheaper and more time effective than initiating a formal legal proceeding with VCAT.
Now I will speak to you about changes to the capital maintenance and replacement requirements as introduced by the Amendment Act.
So, we've put this diagram together to help everyone make sense of the new requirements.
First of all, the Act introduces definitions for items of capital. You can find that definition both throughout the Act and further clarified in the regulations.
Capital items include buildings or structures within the village, plant, machinery or equipment used in the operation of the village, capital infrastructure within the village, fences and gates, and roads and pathways within the village, which are not the responsibility of a local government.
Under the reforms, operators must first develop a 10-year capital maintenance plan, and that plan must identify all capital items within the village.
The plan must record how often each item has to be maintained, with an estimate of the cost, and also an estimate of when each item will need to be replaced, as well as an estimate of the cost. This plan must be updated every year.
Operators must also establish a capital maintenance fund and residence maintenance charges must be paid into that fund.
You will see in the diagram as well that there are other amounts identified both by the legislation and by the regulations that must be paid into that capital maintenance fund.
That fund must be used to pay for the maintenance of capital items.
The fund will also hold other prescribed amounts, which will include insurance payouts stemming from claims against capital items and any investment interest earned from that fund.
Where a capital item is owned by a resident, they are responsible for financing its maintenance or replacement. An example of a resident-owned capital item would include a solar panel, which the resident has paid for for their own personal use. Where a capital item is not owned by a resident and it needs to be replaced, then the operator must fund its replacement.
The regulations will provide further guidance as to what capital items are and are not the responsibility of the operator.
I'd now like to hand over to my colleague Kaine McDonald. He's the Retirement Villages Reforms Implementation Lead for Consumer Affairs Victoria. And he will be speaking to you about the role of Consumer Affairs Victoria as the regulator of the Retirement Villages sector.
Kaine B McDonald (DGS)
Thank you, Jonathon. And thank you everybody for joining us today. As Jonathon mentioned there, I am Kaine McDonald, the implementation lead for the Retirement Villages reform within CAV. Today, I'll be taking you through three things. The first is a brief overview of CAV's role. The second is some of the actions that can be taken now to be ready for the reforms. And the third is where to get more resources and guidance.
On the first slide here, you'll see a bit of an overview of Consumer Affairs Victoria's role. I want to draw your attention to the difference between CAV's role and a role that you will have all been working with the Department on over the last few years to develop the laws and regulations. Now that these laws and regulations are coming into effect, it's CAV's role to administer and enforce them.
CAV does this for over 30 legislative schemes across Victoria. So, we're fairly experienced in being able to do this and you'll notice quite a professional outfit when we're dealing with you over the next few years. CAV's key objective is voluntary compliance. That is to say that we know most operators want to comply with the new laws, and we're here to help you do that. That said, we can and do take further compliance or enforcement action where we need to. I know many of you will have questions about some of the things we think about while we're doing that, and you can take a look at our compliance policy on our website. It's a really good resource for going through what we consider as we're making some of those decisions. There's obviously a whole range of compliance action that we can take, ranging from providing more information, guidance and education, all the way through to fines and court action.
[bookmark: _Int_aWztUTDE]This slide delves a little bit more into CAV's role, in particular, in relation to the Retirement Villages reforms that have covered it on Friday.
The slide shows a range of roles that CAV has spanning the register, information and guidance, resident facing services, approved forms, exemptions and mentor and monitoring, as well as compliance enforcement.
You'll notice many of these roles centre around providing information and guidance. This is both to industry and residents. Really, we want to make sure that everybody's got everything they need to be able to comply with the laws as they're coming in, as well as particularly for residents to be able to know their rights and enforce their rights as well. CAD's role in monitoring sector-wide issues and trends is also one I would call out here. Really just to highlight that the information that we get from operators through notification, as well as other channels, including our phone line and some of the outreach that we do. It really helps us to identify emerging issues early and focus guidance and resources in the right places.
I will be spending a bit of time on this slide. It's the most important one of my slides for you to be paying attention to today.
It outlines some of the key actions you can be taking now, or in the case of that last one there, at the end of the week, to be ready for the reforms and make sure you're thinking about all the right things. I encourage you all to also use the operator checklist we have available on our website. The operator checklist covers all of the key steps and all of the things that you need to be thinking about and doing. We sent it around to operators with this invitation to this forum, as well as, as I said, make it available on our website.
I'll now go through these five actions. The first one there is to prepare the information statement.
The information statement is a new requirement. It needs to be filled out and put on the website of each operator.
The approved form to do this is available on the CAV website. Operators should be preparing this now, noting that there is quite a bit of content to go in there, and it needs to be signed by both the operator and proprietor.
We know this can take some time, so we've made sure to have that available as soon as the regulations passed a couple of weeks ago to ensure that you had the maximum amount of time, we could possibly give you with it. Before that finalised information statement went up, we also had a consultation version out and collected quite a lot of information and feedback from industry and residents. That has all been incorporated into that final form.
I really encourage you to make sure you were using the form that's up on the website now. There were quite a few changes made between the consultation version and the final version.
It’s also important to keep in mind the purpose of that information statement. It will really help residents and prospective residents to be able to compare retirement villages and making sure that everybody's going in with a really clear understanding of what each village offers. We think that's a benefit to both consumers and operators in that no surprises as far as what people, when they're entering a Retirement Villages, they know what they're getting.
The second action I'll highlight is to prepare the capital maintenance plan, dispute procedure and emergency plans.
I'm highlighting these because there are some new requirements around each of these. I know many of you will already have capital maintenance plan, distribute procedures and emergency plans in place in your Villages, and many of these may already be compliant with the new laws.
However, I do encourage you to make sure you are across the requirements that come into effect on May 1. There's information on the CAB website about what these are and make sure that your various plans are compliant with those.
The third action I'll point to, in a similar vein, is to review your village rules and processes.
The new reforms introduced specific new requirements across several areas. We've heard about a number of those from Jonathon today, including around disputes and capital maintenance. And bylaws are another that I would draw your attention to, as far as making sure you are across the new requirements and that your various policies and processes reflect those.
The 4th action I have listed there is to review contracts for new residents. Now, I know we heard from Jonathon about what is required from May 1 as well as the standard form contract which comes into effect a little bit later in the year. I will reiterate that the key new requirements that your contracts must reflect from May 1 is the seven-day cooling off period, the fee disclosure, proportionate sharing of capital gains and losses, and those reinstatement provisions.
Again, these are areas where many of your contracts may already comply with these requirements, but I do encourage you all to review what the requirements are and make sure that they do.
As I think we all know by now, the new standard form contract does come into effect on 1 September 2026. This is the date from which you must use that standard form contract. You are welcome to use it before this date. And I encourage you all to consider how your village can best adopt it over the next few months.
I know that many of you will have natural ebbs and flows of new residents as well as the end of financial year requirements to be compliant with. And it might be worth thinking about when is best suited to your village to be adopting that standard form contract.
The last action I have here is to notify us via MyCAV from 1 May 2026 of your release details. All operators must notify us from 1 May, even if you have notified us of your details before, or if you're already registered. The Act requires a new notification and a large list of new prescribed particulars about your village, the operator and the proprietor. Details of what are required are on the CAV website. If you don't already have a myCAV account, I encourage you to create one now.
The last slide that I will go through with you today is resources. Everything we've talked about today is available on the CAB website. Again, the operator checklist should really be your starting point, and I continue to use that to make sure that you are aware of all of the different reform areas that come into effect on 1 May.
The CAV Retirement Village Reform page also brings together a number of the key changes and provides a little bit more detail, including that information about what is required in your first notification to CAV on 1 May and some of the requirements around contracts and other things linked to in the Operator checklist.
The approved information statement form is also available on the CAV website. And I would highlight, as noted on the bottom right box there, that there will be a whole new suite of information available from 1 May. At the moment, this looks like about 35 new web pages, so it's a pretty comprehensive guide to the what is a new landscape for Retirement Villages reforms and really a good resources for both operators and residents for finding out what the new scheme is and what you need to be doing.
You may be familiar with our current website guidance. Essentially, this will take the place of that.
Question and Answers
I will now open up the forum for some of our questions. I know we were inundated with questions as people registered for both last week and this week's session. So we've put together a few of those into pre-prepared questions that we'll run through with you now.
I'll throw over to Jonathon for the first few questions.
Jonathon Papadopoulo
Thank you, Kaine. As I'm answering these questions, I would also encourage you, if you have other questions, to please submit them in the chat so we can review them after this presentation and incorporate them into their information that will be sent out. 
So, the first question that we have here is how do the reforms apply to association villages?
Who is the operator of an association village?
The Amendment Act introduces a new definition of operator, that being the person who is responsible for the daily operation of the retirement village, whether or not that person is also the proprietor of the village. The Act also defines the proprietor as the person who is the owner of any retirement village land,
In the village, except for freehold lots that are owned by residents or common property that is owned by an owner's corporation.
Other than some matters relating to owner's corporations, the Retirement Villages Act does not distinguish between different ownership or business structures that underpin retirement villages, nor does it distinguish between the different types of village proprietors or operators.
Whether or not an association village falls under the definition of operator or proprietor depends upon the unique circumstance of that village, such as the functions of the association and the proprietor, and their legal relationship between those parties and the residents.
Anyone who has general questions about the new reforms, including operator obligations, should cheque the Consumer Affairs Victoria website, which includes contact details for CAV.
However, if you have a specific query about the application of the Act and the regulations to different ownership and business structures, we would encourage you to seek legal advice that can consider specific contractual matters and operational matters applicable to your village.
The next question that we have received is our Retirement Villages also operates aged care and or NDIS services. Are we still required to comply with the Retirement Villages Act 1986, particularly in relation to financial auditing?
I may actually address this question in two parts. So first of all, Section 34 A of the Act will require that operators have financial statements, which are presented at the annual general meeting of residents, to be audited by an independent person who is a member of and holds a current practising certificate from CPA Australia, the Institute of Public Accountants, or Chartered Accountants Australia and New Zealand. Those are identified in the legislation.
Now, turning to the issue of Retirement Villages co-located with other services.
The department understands that some Retirement Villages may be co-located with other services such as aged care, in-home care or the NDIS.
It is important that operators understand that each of these schemes is subject to its own legislative and regulatory frameworks, which in turn are administered by different governments, different departments and different agencies. Operators should understand the distinct obligations in relation to each individual framework under which they operate and ensure that they comply with all relevant laws. Again, if you are unclear about which frameworks apply to you, you should seek legal advice.
The next question that we have is what are the changes to deferred management fees, or DMF, for new contracts, i.e. contracts signed from the 1st of May 2026?
So, the Amendment Act introduces a number of reforms to the use of DMFs to make it fairer and more transparent for residents signing a contract from the 1st of May.
[bookmark: _Int_NQTsWOXi]First of all, the DMF can now only be calculated as a percentage of the entry payment paid by the resident, with reference to the time that the resident lives in the village and ending when they deliver vacant possession of their premises.
This will mean that DMFs can be calculatable at the time that the resident signs a contract.
Secondly, a DMF must not be charged in respect of the resident's occupation of a premises in the village for them to move to another premises in the same village. What that means is that residents cannot be charged a double DMF when they have swapped premises within a village. They can only be charged a single DMF calculated on their total time spent within the village.
Thirdly, the DMF cannot be charged if the resident leaves during the settling in period as defined under their contract.
The new regulations build on and clarify these requirements by clarifying that DMFs must be calculated on a daily basis so that a resident only pays a DMF calculated on the actual period of time that they lived in the village.
And as I mentioned before, double DMFs are not allowed under the reforms because the DMF must be calculated based on the total length of time that the resident has spent in the same village.
These new requirements only apply to contracts entered to on or after the 1st of May 2026, which means DMF calculations in the existing contracts are not affected.
Another question has asked. We already have a fund set up to pay for village maintenance, replacement and other things. Does this comply with the new capital maintenance requirements?
So, the capital maintenance fund should be set up to hold the maintenance charges paid by residents, and the monies in that fund must be used to pay for capital maintenance. Capital replacement, however, must be funded solely by the operator.
The Act does not introduce any further requirements as to how the operator is to fund the replacement of capital items, other than that the operator must bear those costs.
For specific queries about the applications of the laws to your Villages accounting model, we would encourage you to seek legal and or accounting advice.
There is another question here asking, what is a grace period contract, which you would have seen referred on the slide before about contractual arrangements.
It's important to understand that operators must use contracts that comply with the legal and regulatory framework in time, if so in place at the time that the contract is entered into.
The requirement to use the new standard form contract prescribed in the regulations will commence on the 1st of September 2026, although operators may choose to transition to the new standard form contract from this Friday.
Any contracts entered into from the 1st of May 2026, that is this Friday, until the 31st of August 2026, inclusive. This period is what is known as the grace period.
Contracts entered into during that time are not required to be in the standard form. However, they must still comply with the legislative reforms which commence on the 1st of May.
These reforms include a range of prescribed and prohibited contractual terms aimed at improving disclosure of all costs and charges payable, responsibilities around capital maintenance and replacement, payment of exit entitlements, and other general rights and obligations.
So, contract signed between the 1st of May and the 31st of August 26th are contracts signed during the grace period. And if you were to go to schedule three of the regulations, it will outline the modifications required to forms prescribed in the Retirement Villages Contractual Regulations 2017. So that operators can continue to use their existing contracts up until the 1st of September.
We have another question in relation to capital maintenance. And this question asks, the new capital maintenance and replacement requirements appear to conflict with our obligations under the Owners Corporation Act 2006. What do I do?
Under Section 38 BG2 of the Act, an operator is responsible for the capital maintenance of all capital items in the village, unless the item is owned by a resident under a strata title arrangement, or that capital item is considered common property within the meaning of the Owners' Corporation Act 2006.
Where a retirement village has an owner's corporation, the maintenance and replacement of capital items and common property is governed by the Owners Corporation Act 2006. In those circumstances, the provisions of the Retirement Villages Act related to capital maintenance, capital replacement, capital maintenance plans and capital funds would not apply. The requirements under the Owners Corporation Act would apply.
If you are uncertain how these frameworks apply to your village's particular ownership or management structure, you should seek legal advice.
I will now hand back to Kaine, who will answer some more questions from the Consumer Affairs Victoria perspective.
Kaine B McDonald (DGS)
Thank you. 
The first question we have here is, what are the changes to notification requirements? Now I know you will all be familiar with providing billing information to Kat. This has been a longstanding requirement, but it has only so far been required to be provided once and then just update it as necessary. The Act and regulations now require significantly more information to be provided to Consumer Affairs Victoria. That information is confirmed annually. So this will be an annual notification from now. For most of you, that will obviously occur on May 1, as you'll be providing your information shortly and the anniversary dates will align. The information must still be updated whenever it changes. That's consistent with the current arrangements. The full list of information required is on the CAV website and you can take a look at that and see what it before you jump into myCAV and start doing that on May 1.
I will highlight again that the Act requires a new notification from May 1. We've had some operators try to notify us of their details in the last few weeks. If you've done that, you should have received a follow-up from my colleagues in our transactions area, just to let you know that while we appreciate the update to information, it will be needed again from May 1 to cover up on that new Act requirement.
Also consistent is that you will still be providing that information through the myCAV platform. You should be familiar with that. And as I said before, encourage you all to create an account or update your account now if you haven't used it in some time, just to make sure that one main notification goes smoothly for you.
At the next question I have here is, what is the annual contract check?
This is a new requirement for operators to provide a contract cheque annually to each resident.
These are designed to help residents understand their obligations and financial positions if they leave the village. As with many of the reforms, we consider this a benefit for both operators and residents in that it will help avoid surprises when people come to exit the village.
Annual contract cheques must be provided in writing each year in a form approved by the director. That form will be available on the CAV website on May 1.
The infinite contract cheque must include any payments and fees that the resident will need to make on exit, as well as a process and requirements for terminating contracts, selling and vacating their premises as relevant.
The contract cheque can also be requested outside of the yearly cycle, as well as within 28 days of providing notice to leave a village. Again, that's really just there to make sure that residents can get the information they need to make informed decisions when it comes time to leave a village.
The next question we have here is, do I need to cover every question in the information statement?
The short answer to this is yes, you must cover every question on the information segment.
It's really worth remembering here that the information statement is designed so that people can compare Villages and that each of the questions in the information statement is required by either the legislation or the regulations. There are about 40 specific provisions in the Act and regulations that require information here. So it is quite a substantial form.
Well, I know that not all of these bits of information will be relevant to all of you. Keep in mind that having an answer to a question be not applicable or does not apply to this village will be a whole lot more clear to a prospective resident than it will be if a section is just crossed out or left blank.
The next question I have here is, is there a template for the capital maintenance plans or should it be developed internally?
So the Act does not require the capital maintenance plan to be in a specific form and template, as long as the required information is included. I know that some Villages will already have a capital maintenance plan in place, and there's no reason to throw this out and start again, so long as it complies with the relevant requirements in the Act and regulations.
This is one of the areas in which CAV may consider providing a voluntary template in the future as part of providing guidance on complying with the requirements.
We'll be looking over the next 12 months or so about what operators would find useful in this space. And I know that there are a few other forms that might be useful for us to be providing.
I would reiterate that operators are required to use approved forms for the information statement, condition reports, and contract checks, and that they are either available on the CAB website now or will be on 1 May.
I think we have a double up in the pack here. Skip through to the next one. Nope, and that is the last question we had.
I will hand back to Jonathon to close up the session for us.
Jonathon P Papadopoulo
Thank you, Kaine. And apologies for the double up in questions there. I'd like to close off today by thanking you all for your attendance. This wraps up the second and final of our operator forums. Over the last two sessions, we have had nearly 300 attendees register and attend these sessions.
More information will be sent out to operators this Friday, the 1st of May, to coincide with the commencement of the reforms. You will receive a copy of this presentation, copies of question and answer documents, and further updated guidance.
Thank you again for your ongoing engagement with this important area of reform, and we look forward to working with you over the coming years.
Thank you.



