Video transcript: Travelling con men – Thelma’s story
Title: Thelma’s story
Music: ‘Ether’

Length: 1:40 minutes 

Transcript begins

Description: Video begins – Thelma, an elderly woman, is in her garden. Messages appear on screen: ‘Thelma lost $4,500’, ‘Now she wants to warn others about dodgy tradies’. The screen cuts to show Thelma sitting in an armchair inside her house.
Thelma: He came down and had a look and he said, “Look, I can not only do the points, I can paint the roof too for you.” He quoted me $4,200. I said, “Oh yeah, I suppose that’s what they charge.” I thought if you’re doing a roof you’d be here all day doing the pointing or changing tiles. But no, they were gone for the day half the time.
Description: The screen cuts to show the exterior and roof of Thelma’s house.
Thelma: He said, “Doesn’t your house look lovely after it’s been painted?” I said, “But it’s not done under the tile properly at the back of the house.” [He responded] “Oh no, that will be alright, the water won’t get in.” Well I couldn’t see the roof because it was so dark. I said, “Oh well, if you say so.”

Description: The screen cuts to show Thelma walking from her house to the street.

Thelma: He said, “We want cash and I want it today.” And I went to the bank and they said to me “This is a scam!” I said, “Look, I’d rather pay them. I want them to go. I don’t want them to be on my house. I don’t want them anywhere near me.”
Description: The screen cuts to show Thelma working in her kitchen.
Thelma: He said his wife was having another baby, so I gave him $4,500. I gave him an extra $300. That was it. Haven’t seen him since, or heard from him. I should have gone to the police and I didn’t. But I knew it was a scam.
Description: The screen cuts to show Thelma sitting in her armchair.
Thelma: I don’t look at the roof now. I look at next door’s roof. Hers looks great. Mine looks terrible. It makes you mad to think these people can come along and rip you off your money for doing your roof. They don’t do a very good job.

Description: The Consumer Affairs Victoria logo appears on a white background, with the message: ‘To report travelling con men call 1300 133 408. consumer.vic.gov.au/travellingconmen. Spoken by T. Waymouth’.
Transcript ends
