Assessment checklist – Financial Counselling Program
This tool can be used extensively and is recommended for use as the manual tool for referrals within your agency or to partner agencies where your database does not ‘talk’ to others.  If you use the checklist for this purpose, please record the minutes taken to complete the assessment phase in the field at the bottom of the template.  This will be added to the service hours by the financial counsellor conducting the casework.
What service is the client eligible for? 
To be eligible for sessional casework a client must be financially disadvantaged. A client is experiencing financial disadvantage where they have:
( No income

( Centrelink is main source of income

( Income is insufficient to sustain financial commitments, and has defaulted or at risk of defaulting on their debts
If any of the boxes above are selected:

( The client is eligible for sessional casework.

To be eligible for extended casework, the highest level of service, a client must be both financially disadvantaged and vulnerable. A client is assessed as vulnerable where they meet one or more of the following criteria:
( Aboriginal and/or Torres Strait Islander

( Family violence

( Homelessness

( Intellectual or physical disability

( Lack of access to information (including the client being in a remote location or lack of access to the internet)

( Lack of formal education (including illiteracy)

( Life event (includes accident, illness, divorce, unemployment, death of a close family member)

( Limited English proficiency

( Mental health issues

( Substance abuse
If any of the boxes above are selected:

( The client is eligible for extended casework.

Does the client require face to face financial counselling?

Face to face financial counselling will be offered where:
( the client requires extended casework services

( the client appears to require advocacy with third parties

( telephone financial counselling is inappropriate for this client due to:

( Low English proficiency
( Intellectual disability or cognitive impairment
( Low literacy
( No access to telephone, or
( the client’s matter is complex, such that it is unable to be resolved by telephone services and requires face to face casework
If any of the boxes above are selected:

( The client requires face to face casework.

Is the matter urgent? 








A client’s needs are assessed as urgent if:


( the client has overcome significant practical difficulties to seek assistance and is unlikely to be able to do so again (e.g. is in a domestic violence situation and has found a safe time to make contact); or

( the client’s situation is likely to deteriorate significantly if there is no immediate service response (e.g. imminent risk of losing home, garnishee on bank account or salary).

Course of action:

( Immediate referral to another support service 
( Proceeding to Intake for financial counselling (casework ‘Priority 1’)

If any of the boxes above are selected:

( The client’s matter is urgent.

What priority should the matter be given?

Select one box for vulnerability and one box for impact of circumstances to determine the priority rating for the client.
Is the client highly vulnerable?
The client is: 

( assessed as vulnerable as part of eligibility requirements

( highly distressed

( exhibiting low confidence and limited capacity to take steps themselves

Is the client less vulnerable?

The client:
( is not assessed as vulnerable under the eligibility criteria
( shows good understanding of their situation

( indicates the capacity to take action on information provided by the financial counsellor 

Are the client’s circumstances high impact?

The client has:

( Assets at immediate risk

( Income at immediate risk

( Likely loss of accommodation

( Likely loss of essential utility services
Are the client’s circumstances low impact?

The client’s has:

( Assets that are not at immediate risk

( Income that is not at immediate risk

( Accommodation that is not at immediate risk

( Judgement proof status
Combine the scores for vulnerability and impact of circumstances to determine the overall priority for the client’s case.

The client’s matter has been assessed as:
( Priority 1 (high vulnerability and high impact consequences and/or urgent)
( Priority 2 (high vulnerability and low impact consequences)
( Priority 2 (low vulnerability and high impact consequences)
( Priority 3 (low vulnerability and low impact consequences)
Minutes taken to complete the assessment phase

	
	Minutes


If you receive this assessment checklist as an internal referral or from a partner agency, please enter the minutes from the field above when you open your case for this client.







